NMPABUTE/IbCTBO POCCUNCKOM ®EAEPALIUU

NOCTAHOBNEHUE
ot 23 masa 2006 r. N 307

O NOPAAKE NPEAOCTABNEHNA KOMMYHA/IbHbIX YCNYT TPAXOAHAM

(8 pea. NoctaHoBneHui MNpaButenscta PO o1 21.07.2008 N 549,
o1 29.07.2010 N 580, o1 06.05.2011 N 354)

B uenax 3awmTtbl npaB noTpebuteneir KOMMyHabHbIX YCAYT U B COOTBETCTBUM CO CTaTbel 157
MuanwHoro Kogekca Poccuinckoit ®egepaumm MpasutenscTBo Poccuiickon Pepepaumnm nocTaHoBAAET:

1. YTBepauTb Nnpunaraemole MNMpasuna npenocTaBAeHUA KOMMYHaAbHbIX YCAYT FpaXKgaHam.

2. pn3HaTb YTPATUBLUMMU CUNY:

MNocTtaHoBneHue lMpaBuTtenbctBa Poccuinickont Pepepaumm ot 26 ceHTabpa 1994 r. N 1099 "0O6
yTBEPKAEHUN [TpaBua NpeaocTaBNeHUA KOMMYHasbHbIX ycayr u lNpaBun npefoctaBAeHUA yCcayr no
BbIBO3Y TBEP/bIX U XKUAKUX BbITOBbIX 0TX0A0B" (CobpaHue 3akoHoaaTenbCTBa Poccuinickoit deaepauumy,
1994, N 26, cT1. 2795);

NyHKT 2 MoctaHoBneHus MNpasuTtenbctsa Poccuitickol Pegepaunn ot 24 pespana 1995r. N 182 "0
BHECEHUN M3MEHEHWUI U AONONHEHWNI B HEKOTOpPbIE peleHunn MpasuTtenbctea Poccuiickoint ®epgepaymn”
(CobpaHue 3akoHogaTenbcTBa Poccuinickoit ®epepaumm, 1995, N 10, cT. 894);

NMYHKT 2 U3SMEHEHUWN N AOMOJIHEHUIW, KOTOpble BHOCATCA B pelleHunA lMNpasutenbctea Poccuinckoit
depepaumn No KUAULWHBIM BONPOCAM, YTBEPXKAEHHbIX MocTaHoBneHMem [MpaBuTenbcTBa Poccuiickoi
depepaumn ot 13 oktabpa 1997 r. N 1303 (CobpaHue 3akoHomaTenbctBa Poccuitckolt deaepauumy,
1997, N 42, c1. 4788);

nognyHKT "4" nyHKTa 1 M3MEHEeHWl U [ONONHEHWUI, KoTopble BHOCATCA B [paBuna npogaku
OTAEe/IbHbIX BUA0B TOBApPOB U B NepeyeHb HeNnpoAo0BO/IbCTBEHHbIX TOBAPOB HaA/eXKallero KayecTea, He
nognexkalmnx BO3BPATy MAM OOMeEHY HA aHa/NorMM4yHbIM TOoBap APYrux pasmepa, ¢opmbl, rabapuTa,
dacoHa, pacLBETKM MAM KOMNAEKTALUMU, YTBEPHKAEHHbIX [NocTaHOoBAeHMeM MpaButenbcTea Poccuitckom
depepaunn ot 6 peBpansa 2002 r. N 81 (CobpaHune 3akoHogaTenbcTsa Poccuinckon ®epepaumm, 2002, N
6, cT. 584), B YacTn pgononHeHus [MpaBua NpoaaxkM OTAENbHbIX BMAOB TOBAPOB, YTBEPMKAEHHbLIX
MocTtaHoBeHnem [pasuTtenbctBa Poccuinckon Pepepaummn ot 19 aHBapa 1998 r. N 55, pasgenom XVI
"OcobeHHOCTM NpoaaXKM CHUKEHHOIO YrNeBoaopoaHOro rasa’;

NYHKT 4 M3MEHEeHWM, KOoTopble BHOCATCA B aKTbl [lpaButenbctBa Poccuiickoin Pepepauumn,
yTBepXAeHHbIX MNocTaHoBneHMem [MpaButenbctBa Poccuiickoit depepaunm ot 1 pespansa 2005 r. N 49
(CobpaHue 3akoHoaaTenbcTBa Poccuitckoit denepaumm, 2005, N 7, cT. 560).

3. MNyHKT 2 [NopsafgKka pacyeToB 3a 3NEKTPUYECKYLD, TEMNOBYHD 3HEPruio U MPUPOSHbIN ras,
yTBEpKAeHHoro MNoctaHoBneHnem lMpaButenbctea Poccuitckon ®egepaumm ot 4 anpens 2000 r. N 294
(CobpaHue 3akoHomaTenbcTBa Poccuitickolt deaepaumm, 2000, N 15, cT. 1594), U3N0KNTb B cneaytoLleit
pefakuuu:

"2. Onnata noTpebuTensamm 31EKTPUYECKOW, TErJOBOM 3SHEPIrMM U NPUPOAHOrO rasa Ha
TeppuTopun Poccuitckon Pepepaunmmn ocylwecTBASETCA C NPUMEHEHMEM ABAHCOBbIX MAATEXEN WK
pacyeToB MO aKKpeaMTUBY B MOpPAAKE, YCTaHABAMBAEMOM COrNalleHMEM Mexay notpebutenem u
SHeprocHabKatoLLen opraHn3aumnei, ecam MHOe He YCTAaHOB/IEHO COrNalleHMeM CTOPOH. 3TO NPaBUIO He
NPUMEHAETCA B OTHOLIEHUW BIOAMKETHbIX YYPEXKAEHUN, AEeATEeNbHOCTb KOTOpbIX ¢puUHaHcUpyeTca U3
cooTBeTCTBYlOWErO bloa)KeTa Ha OCHOBE CMeTbl AO0XOL0B W PACXOAO0B, KA3EHHbIX MpesnpuaTui,
TOBApPULLECTB  COOCTBEHHWKOB  KWUAbS,,  MUAULLHO-CTPOUTENbHBIX,  KUAWUWHBIX U WHbIX
CNeumanmnsmpoBaHHbIX  MOTPEOUTENbCKUX  KOOMEepaTMBOB,  YNPaBAAIOWMX  OpraHM3auui  Uau
WHAMBMAYANbHBIX NpeanpuHUMaTENen, OCYLLEeCTBAAIOWMX YyNpaBAeHNne MHOTOKBAPTUPHLIMU AOMaMMU,
ecin npegBapuTenbHas onjaTta KOMMYHalbHbIX YC/NYF He YCTaHOB/IEHA B [40roBOpe ynpaB/ieHuA
MHOTOKBapTUPHbIMK Aomamun.".

4. B nyHKTe 3 MNpaBua Nosb30BaHMA CUCTEMAaMMU KOMMYHA/IbHOTO BOAOCHAbXEeHMA U KaHanM3aumm
B Poccuiickon deaepaunm, yteepaeHHbIx MoctaHoBneHnem lMpasButensctea Poccuiickoit ®egepauunm



oT 12 ¢deBpana 1999 r. N 167 (CobpaHue 3akoHomaTenbctBa Poccuiickon ®epepaumm, 1999, N 8, cT.
1028; 2003, N 33, cr. 3269), cnoBa 'lMpaBunamu nNpPeaoOCTaBAEHUSA KOMMYHaNbHbIX YCAYT,
yTBEpPKAEHHbIMU MNocTaHoBNeHUeM MpaBuTenbcTBa Poccuinckoit ®epepaumm oT 26 ceHTabpsa 1994 r. N
1099 (CobpaHue 3akoHoaaTenbcTBa Poccuinckoit deagepaumm, 1994, N 26, ct. 2795; 1995, N 10, cT1. 894;
1997, N 42, ct. 4788)" 3ameHuTb cnoBamu "lpaBuaamu NPeaoOCTaBAEHUA KOMMYHasbHbIX YCAyr
rpaxgaHam, yteepaeHHbiMu Mpasutenscteom Poccuinckonn ®epepaumnn’.

5. MyHKT 3 TON0OXKEHUA O NULLEH3UPOBAHUN AEATENBHOCTM NO NPOAANKE INEKTPUYECKOW SHEPrum
rpaxgaHam, yteepraeHHoro MNoctaHoeneHnem Mpasutenbctsa Poccuiickolt Pegepaummn ot 6 maa 2005
r. N 291 (CobpaHune 3akoHogaTtenbctBa Poccuinckon Pepepaumm, 2005, N 20, cT. 1882), 4ONOAHUTL
ab3auem cneayoLLEero coaepKaHua:

"Nenctene Hactoswero MNonoxeHUs He PacnpPoOCTPaHAETCA Ha AEATeNbHOCTb HPUANYECKUX UL,
HE3aBMCMMO OT OpraHM3auUMOHHO-NPaBoBOM GOPMbl U UMHAMBUAYANbHbLIX NPeAnPUHMMATENEN,
OCYLLECTBAAOLWMX YNpaBAeHUe MHOTOKBAaPTUPHbIMKU AOMaMKN U (UAN) KUAbIMU AOMaMM, TOBapPULLECTB
COBCTBEHHMKOB  KWU/bA, KUAULLHO-CTPOUTENbHBIX, KUAWUWHBIX W WHbIX  CNEeUVaNn3NPOBAHHbIX
noTpebuTeNbCKNX KoonepaTneos.".

6. YCTaHOBUTb, 4YTO pPa3bACHEHMA NO nNpumeHeHuto [lpaBua, YTBEPXKAEHHbIX HACTOALMM
MNocTtaHoB/eHMEM, AaeT MUHUCTEPCTBO PErMOHaNbHOrO pa3BuTUA Poccuinckon Peaepaunim.

MNpeacenatens MpaBuTenbcTBa
Poccuiickon ®eaepaumm
M.®PAJKOB

YTBEpPKAEHDI

MNoctaHoBneHmem lNpaButenbcTea
Poccuiickoit ®epepauymm

o1 23 mana 2006 . N 307

NMPABUNA
NPEAOCTABJIEHUA KOMMYHA/IbHbBIX YCNYT TPAXXAAHAM

(8 pea. NoctaHoBNeHui MpaBuTenbcTea PO ot 21.07.2008 N 549,
o1 29.07.2010 N 580, o1 06.05.2011 N 354)

|. Obuwme nonoxKeHms

1. Hactoawue [MpaBunia perynavpytoT OTHOWEHWUS MeXAY MCMNONHUTENAMWU U NoTpebutenamu
KOMMYHa/IbHbIX YCNYr, YCTaHABAMBAlOT UX NpaBa M 065S3aHHOCTM, OTBETCTBEHHOCTb, @ TaKMKe MopAAoK
KOHTPO/IA Ka4yecTBa NpeAoCTaBAeHNA KOMMYHaAbHbIX YCAYF, NOPAAOK onpeaeneHma pasmepa naatbl 3a
KOMMYHa/IbHble YCAYrM C WCNOJb30BaHMEM MPUOOPOB y4yeTa WU MNPU UX OTCYTCTBUKM, MOPSAOK
nepepacyeta pas3mepa naaTbl 3a OTAEe/IbHble BUAblI KOMMYHAAbHbIX YCAYr B MEpuos BPeMEHHOro
OTCYTCTBMA FParkAaH B 3aHUMAEMOM XWUJIOM MOMELLEHUN U NOPALOK U3MEHEHMA pa3mepa naaTbl 3a
KOMMYHa/IbHbI€ YCAYrn Npu NpeaocTaBAeHNN KOMMYHa/IbHbIX YCAYT HEHaA/1eXKalero Kayectsa u (uam) c
nepepbiBaMM, NPEBbILLIALWMMWN YCTAHOBAEHHYIO NPOAOIKUTENbHOCTD.

2. [OeictBMe HactoAawmx [paBua  pacnpocTpaHsAeTcs Ha  OTHOWEHMA, Kacatouwmeca
npeaocTaB/NeHUs KOMMYHAJIbHbIX YCAYT FpaXKaaHam, NPOXKMBAKOLWMM Ha 3aKOHHbIX OCHOBAHMUAX B UJbIX
NMOMELLLEHUAX YAaCTHOTO, FOCYA4aPCTBEHHOIO Y MYHULMMNAIbHOTO XUINLLHbIX POHO0B.

3. B HacToAwmx MpaBuKiax UCNO/b3YIOTCA CNeayoWme onpeaesieHns:

"KOMMyHanbHble ycayru" - AeATeNbHOCTb MCMOJIHUTENA KOMMYHAJIbHbIX YC/Yr MO XOJI04HOMY
BOAOCHabXeHUI0, ropaYemy BoAOoCHabXKeHWUIo, BOAOOTBEAEHMIO, 3/1EKTPOCHAOXKEHMIO, ra30CHAbKeHUI0
n oTonseHuto, obecneuynsatoLLlas KOMPOPTHbIE YCAOBUSA NPOXKUBAHMA FPAXKAAH B XKUJIbIX MOMELLLEHUNAX;



"McnonHuTens" - OPUANYECKOE NULO HEe3aBUCMMO OT OpraHM3auUMOHHO-NPaBoBOW GOpMbl, a
TaKXKe  UHAMBMAYANbHBbIA  NpeanpuUHUMaATENb, NPEAOCTaBAAIOWME  KOMMYHa/bHble  YCAYyrH,
npounssoAsline MaM npuobpeTtalolime KOMMYyHaNbHblE pecypcbl M OTBevaloline 3a 06CNyKUBaHUE
BHYTPUAOMOBbIX MHMKEHEPHbIX CUCTEM, C UCMOJb30BAaHMEM KOTOPbIX NMOTPebUTEeNto NpeaocTaBastoTCcA
KOMMYHa/ibHble ycayru. McnonHutenem MoryT ObiTb ynpaBAAlolWas oOpraHM3aums, TOBApPULLECTBO
COBCTBEHHUKOB UbA, KUINLLHO-CTPOUTE/IbHBIN, MUAULWHBLIA UAM  MHOW CneunanmsmpoBaHHbIN
noTpebuTenbCknii KoonepaTme, a NPWU HENOCPEACTBEHHOM YNpPaBJEHUM MHOTFOKBAPTUPHLIM AOMOM
COBCTBEHHMKAaMM MOMELLEHUA - UWHas opraHMs3auusa, npousBoasaWan uAM  npuobpeTatollas
KOMMYHa/IbHble pecypchbl;

"notpebutens" - rpaxKAaHnH, UCNONb3YIOWNIA KOMMYHaJIbHbIE YCAYTU ANA JIMYHbIX, CEMEWNHDbIX,
OOMALLHUX U UHbIX HY}KA, HE CBA3aHHbIX C OCYLLECTBNEHUEM NPesNPUHMMATENbCKON AeATENbHOCTY;

"ynpaBaaioLwan opraHMsauma" - lopmamyeckoe AnLO He3aBUCMMO OT OpPraHM3aLMOHHO-NPABOBOW
$opMbl, a TaKKe MHAMBUAYaNbHbIA NpegnpUHUMaTENb, YNpaBAAloWMe MHOFOKBAapTUPHbIM AOMOM Ha
OCHOBaHWUW AOroBopa ynpaB/ieHUA MHOTOKBAPTUPHbLIM JOMOM;

"pecypcocHabawwan opraHusauma" - opuanyeckoe MU0 He3aBUCMMO OT OpraHm3auMOHHO-
npaBoBoii GOpPMbl, a TaKXe WHAMBMAYA/bHbIA NpPeAnpPUHMMATENb, OCYLLECTBAAKOLWME MPOAaXKy
KOMMYHa/1bHbIX Pecypcos;

"YyNnonHOMOYEHHble opraHbl" - opraHbl MECTHOro CamMoyrnpaB/ieHWA, OpraHbl rocyAapcTBEHHOM
BNACTM ropoaos pesepanbHoro 3HaveHna Mocksbl u CaHKT-MeTepbypra;
"KOMMYyHanbHble pecypcbl” - XxonoAHas BoZa, ropsAyYas BOAA, 3/IEKTPUYECKAn 3Heprusa, ras,

6bITOBOM ra3 B 6annoOHaX, TeN/soBas 3Heprusa, TBepL0e TOMAMBO, UCNO/b3yeMbIE AN NPEAOCTaBNEHUS
KOMMYHa/IbHbIX YCAYT;

"HopmMaTMB NOTPebAEeHNA KOMMYHaNbHbIX yCayr" - mecadHbli 06bem (Konmyectso) noTpebaeHus
KOMMYHa/IbHbIX PecypcoB noTpebuTenem, MCNoab3yembli Npu onpeseneHUn pasmepa naatbl 3a
KOMMYHa/IbHblE YCNYTM NPU OTCYTCTBUM MHAMBUAYANbHbIX, 06WMX (KBApTUPHbIX) NpMbBOpPOB ydeTa, a
TaKXe B MHbIX Cy4anX, YKa3aHHbIX B HacToAwwmx MNpaBunax;

"Xmnoe nomeuieHme" - W30NMPOBAHHOE MNOMELLEHME, KOTOPOE ABAAETCA HEABUMXMMbIM
MMYLLECTBOM M NPUrOAHO AAA MOCTOSHHOIO MNPOMMBAHMA rpaxaaH (oTBeYaeT YCTaHOB/IEHHbIM
CaHUTAPHbIM U TEXHUYECKUM MpPaBUAaM M HOPMaM, UHbIM TPeboBaHUAM 3aKOHOAATeNbCTBA). K XKuibim
NMOMELLEHNSAM OTHOCATCS XKUIOM AOM, YacTb KMUIOFO A0MA, KBapTUPA, YacTb KBAPTUPbI, KOMHATA;

"BHYTPUAOMOBbBIE WMHXKEHEPHbIe CUCTEMbI" - MHMKEHEepHble KOMMYHUKauun u obopynoBaHue,
npeAHasHayeHHble ANA NPefoCTaBNEHUA KOMMYHA/bHbIX YCAYT W PacrnofioXeHHble B MOMELLEeHUAX
MHOTFOKBapPTUPHOIO AOMA WU/IU B }KUJIOM LLOME;

"KONNeKTUBHbIN (0bweanomosoi) npubop ydyeta" - cpeAcTBO U3MeEpPeHMsA, UCNOoAb3yemoe ANs
onpeaeneHns o6bemoB (KOMYECTBA) KOMMYHaNbHbIX PECYPCOB, MOAAHHbIX B MHOFOKBapPTUPHbIN A0M;

"obwmii (KBapTUPHBIA) Npubop y4yeta" - cpeacTBO U3MEPEHUs, UCNONb3yeMoe AN onpeaeneHuns
06bemoB (Konunuyectsa) noTpebaeHUA KOMMYHaNbHbIX PECYPCOB B KOMMYHabHOW KBapTHpE;

"MHAnBMAYaNbHbIM Npubop yyeta" - cpeacTBO U3IMEPEHUA, UCMONb3YEMOe A onpeaeneHus
06bemoB (Konuyectsa) NOTpebEHUA KOMMYHA/IbHBIX PECYPCOB MOTPEOUTENS MU, MPOXKMBAIOLLMMMK B
OZHOM }KMAOM NOMELLEHUM MHOTOKBAapPTUPHOIO AOMA MW B KUIOM LOME;

"pacnpegenuTens” - cpeacTBO U3MEPEHUS, UCMONb3YyEMOE A/1A ONpeseNieHnsa NPUxXoaaLLeinca Ha
XKUI0€ UAWN HEXMNOE MOMELLEHWE, B KOTOPOM YCTAHOBJ/IEH pacnpenennTenb, OTHOCUTENIbHOW 40U B
0o6Lle,0MOBOIM NaaTe 3a TENJIOBYK SHEPruto, KOAMYECTBO KOTOPOM OnpeaeneHo C MCNO/b30BaHUEM
NMoKasaHui KonnekTneHoro (obuwenomoBoro) npnbopa yyeta TeNI0BOM SHEPTUK;

"KOMMYHanbHble YCAYrM HaAfexallero KavyectBa"' - KOMMYyHaslbHble YCAyrv, oTBevatowme
TpeboBaHUAM HacToAwmMx MpaBua, CaHUTAPHbIM U TEXHUYECKMM TPebOoBaHMAM K pexumy, obbemy u
KauyecTBy NpenocCTaBieHUA KOMMYHANbHbIX YCAYT, UHbIM TpeboBaHMAM 3aKoHoAaTenbCTBa Poccuiickol
denepaumn, a TakKe AOroBopa, 3aKAH0YaEMOro UCNONHUTENEM B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuiickoin DepepaLmm u cofepkallero yCaoBuA NPeaoCcTaBAeHNA KOMMYHaNbHbIX YCAYT.

4. KomMmyHanbHble ycayru npenoctaBAAaloTcA notpebutento B nopsagke, nNpesycMOTPEHHOM
denepanbHbIMU 3aKOHAMM, MHbIMM HOPMATUBHLIMM MPABOBbIMW akTaMu Poccuiickon Pepepaunn n
HacToAwumn [paBuMnamu, Ha OCHOBAHUM [0rOBOPA, COAEPHKALLEro YCA0BUA NpefocTaBAeHUA
KOMMYHAJIbHbIX YC/NYT U 3aK/AHYaeMOro WCMOSHUTENEeM C COBCTBEHHUMKOM YKMAOTO MOMELLEHMA B
COOTBETCTBUU C 3aKOHOAATENbCTBOM Poccuiickoi ®eaepaunn (ganee - gorosop).



YcnoBuss M3MeHeHUA pasmepa naaTbl 3@ KOMMYHaslbHble YCAyrM npu  NpeaocTaBiAeHUU
KOMMYHa/IbHbIX YCAYyr HeHaA/eXallero KayectBa M (MaM) C  nepepbiBamu, MPEBbIWAOWMMU
YCTaHOBAEHHYO NPOAO/IKUTENIbHOCTb, NPUBOAATCA B NpunoxkeHnn N 1.

Pacuet pasmepa nnaTbl 38 KOMMYHa/lbHbI€ YCAYTY NPUBOANTCA B NpUAOKeHUn N 2.

5. O6asaTtenbcTBa NO NpeaoCcTaBAeHMI0O KOMMYHA/IbHbIX YCAYT Haa/1eXKalero KayecTBa BO3HUKAOT
Yy UCMOSIHUTENA Nepes BCEMU NOTpebutensmum.

6. CoctaB npenocTaB/AsemMblX MOTPEOUTEN0 KOMMYHA/bHbIX YCAYr ONpeAenseTca CTeneHbio
6.1aroycTpoiicTBa MHOIOKBapTUPHOro AOMa WAWU XKUIOro AO0Ma, Nog, KOTOPOW NOHMMAETCA Hanuuuve B
MHOTOKBapTUPHOM AOME WM KUAOM [OME BHYTPUAOMOBbLIX WHMKEHEPHbIX CUCTEM, MO3BOSOLWLMX
npeaocTaBAATb NOTPebUTENIO Cneaytowme KOMMYHanbHbIE YCAYTn:

X0NI0AHOEe BOAOCHabXKeHWe - KpyrnocytoyHoe obecrnevyeHue noTpebutens xonoLHON NUTbeBOM
BOZAOW Haz/iexallero KayecTBa, NogaBaemol B HeobXoAMMbIX ob6bemax no npucoeamHeHHON ceTu B
nnoe nomeuieHme nMbo Ao BoA0Pa3bOoPHOMN KOJTOHKK;

ropayee BOAOCHab)KeHWe - KpyriocytodyHoe obecneyeHue noTpebuTens ropsyen BoaowM
Hagneallero Kayectsa, nogaBaemoit B Heobxoammbix obbemax No NPUCOeAMHEHHON CETU B XKUIoe
nomeuieHue;

BOJ00TBEAEHMNE - OTBO/, BbITOBbIX CTOKOB U3 KMJIOFO NOMELLEHUA N0 NPUCOEAUHEHHOM CeTH;

3/IeKTpOCHab}KeHne - KpyriocytouHoe obecnevyeHwe MOTPebUTENs 3NEeKTPUYECKOW 3Hepruemn
Haf/eXallero Kadyectsa, nogaBaemol B HE0H6XoAMMbIX 06bemax No MPUCOEANHEHHON CETU B XKuoe
nomeLieHue;

rasocHab»KeHue - KpyriocyToyHoe obecneyeHwe noTpebuTens rasom Haa/eXKallero KauyecTsa,
nogaBaembiM B HeobXxoAuMbIX 0bbemax Mo NPUCOEAUMHEHHOW CETU B XKMN0e NMOMeLleHMe, a TaKkKe
npogaka 6bIToBOro rasa B 6annoHax;

OTOMJIEHME - MOALEPKaHUE B KWUIOM MOMELLEHUM, OTaNIMBAEMOM MO NPUCOEANHEHHOMN CeTH,
TeMnepaTypbl BO34yxa, YKasaHHoM B nyHKTe 15 npunoxeHua N 1 K HacToawwmm lMpaBunam, a TaKxkKe
npogarka TBEPAOro TonAnea Npu HaAMYMM NEYHOro OTOMJIEHMA.

O npumeHeHnn nyHKTa 7 cm. NMnucemo MuHpernoHa P® ot 20.03.2007 N 4967-CK/07.

7. Mpn OTCYTCTBUM Yy COBCTBEHHMKOB TMOMELLEHUI B MHOTOKBApPTUPHOM Jome (B C/ayyae
HENoOCPeACTBEHHOrO YMPaB/JEHMA TaKMM LOMOM) WAM COBCTBEHHWMKOB XWJbIX LOMOB LO0roBOpa,
3aK/IIOYEHHOIO C WUCMOJHUTENEM, YKa3aHHble COOCTBEHHWMKM 3aKAOYalOT LOFOBOP O MNpuobpeTeHuu
XOMI04HOM BOAbl, ropaAYeit BoAbl, INEKTPUYECKON IHEpruu, rasa M TenaoBOM IHEpPrum, a TaKKe o
BOA0OTBEAEHMM HEMOCPEACTBEHHO C COOTBETCTBYIOWEN pecypcocHabKatowel opraHusaumen. B stom
C/ly4ae pecypcocHabykatowan opraHuMsaums HeceT OTBETCTBEHHOCTb 33 PEXMM W KAyYecTBO Mnogauu
XONOAHON BOAbI, ropAYein BOAbl, 3NEKTPUYECKOM 3HEpPruun, rasa WM TEnaO0BOW 3SHEPrMu, a TaKxKe
BOAOOTBEAEHMA Ha TrpaHuLE CceTel, BXOAALWMX B COCTaB ob6uiero umylecrsa CcobCTBEHHUKOB
NOMeLEeHN B MHOFOKBAapTUPHOM AOME MAN MNPUHAZNENKAWMX COOCTBEHHWKAM KWUbIX AOMOB, C
CUCTEMAMM KOMMYHAJ/IbHOM MHPPACTPYKTYpbl. Mpu 3TOM 06CNyKMBaHUE BHYTPUAOMOBbIX MHMKEHEPHbIX
CUCTEM OCYLLECTBAAETCA NIMLAMMK, NPUBJEKAEMbIMU MO AOroBOPY COBCTBEHHWKAMW MNOMELLEHUI B
MHOFOKBapTUPHOM AoMe B0 COOBCTBEHHUKAMM MKUAbIX AOMOB, UAM YKazaHHbIMU COHBCTBEHHUKAMM
CaMOCTOATE/IbHO, €C/IM AOrOBOPOM C PECYPCOCHABKAtOLWEN OpraHM3aLmelt He NPeayCMOTPEHO MHOe.

Co6CTBEHHMKM MOMELLEHNI B MHOTOKBAPTUPHOM A0Me W COBCTBEHHUKU XWUAbIX AOMOB BHOCAT
nnaty 3a npuobpeTeHHble y pecypcocHabskalolei opraHuMsauum obbembl (KOJIMYECTBO) XON04HOM
BOZbl, ropsyeit Bogbl, 3/1IEKTPUYECKOM SHEPTMM, ra3a U TENJIOBOM SHEPIUM, a TAKKe 33 OKa3aHHbIe YCayru
BOAOOTBEAEHMNS UCXOAA M3 MNOKA3aHWM NPUOOPOB yyYeTa, YCTAaHOBIEHHbIX Ha rPaHuLE ceTel, BXOAALLMX B
coctaB o0b6uwero wumywectea CcoBCTBEHHMKOB MOMELWLEHUA B  MHOFOKBApPTUPHOM AOME UK
NPUHagNeKalWmMX COBCTBEHHMKAM XUbIX LOMOB, C CUCTEMAaMW KOMMYHaIbHOW MHQPACTPYKTYPbI, ecaun
MHOE He YCTaHOBAEHO 3aKoHoaaTenbCcTBoM Poccuiickoit depepaumn. Obwmii obbem (Konn4yectso)
noTpebaeHHbIX XONOAHOM BOAbl, ropAYelr BoAbl, SN1eKTPUYECKOM SHEPIUK, ra3a U TENI0BOM SHEpPruu, a
TAKXXe OTBEAEHHbIX CTOYHbIX BOJ, OMPEefeNeHHbI WUCXoAA W3 MOKA3aHWM  KOANEKTUBHbIX
(0bwenomoBbix) NPUBOPOB y4yeTa, pacnpenenaeTcs Mexay yKasaHHbIMKU COBCTBEHHMKaMM B NopsajKe,
yCTaHOBAEHHOM NyHKTOM 21 HactoAwmx [lpaBun, a npuM HaAKMYMKM BO BCeX MNOMeLLeHUAX
MHOFOKBAapTUPHOrO AOMa WHAMBUAYaANAbHbIX MAM  OOWMX (KBAapTUPHbLIX) nNpPubopoB y4yeta -



NPOMNOPLMOHANALHO MX MOKa3aHMAM. B caydae OTCYyTCTBMA yKasaHHbIX NPpMBOPOB yyeTa pacyeT pasmepa
nAaTbl NPOU3BOAUTCA B MOPALKE, YCTAHOBAEHHOM NYHKTOM 19 HacToAwmx Mpasua.

O npumeHeHUM nyHKTa 8 cm. Mucbma MuHpermoHa P® ot 13.02.2007 N 2479-PM/07, ot
29.11.2007 N 21492-CK/07.

8. Ycnosua gorosopa 0 NpMoBpeTeHUM KOMMYHaslbHbIX PECYpCcOB M BOAOOTBeAeHUU (npueme
(cbpoce) cToOuYHbIX BOA), 3aKMOYAEMOTO C PECYPCOCHABKAOWMMM OpPraHU3auMsamMmuM C  Lenblo
obecrneyeHnsa notTpebutTens KOMMYHa/bHbIMU YCAYramu, He [O0/KHblI MPOTUBOPEUYUTb HACTOALMM
MpaBuaam 1 MHbIM HOPMAaTUBHbLIM NPaBOBbIM akTam Poccuiickon Geaepaumm.

Il. TpeboBaHUA K NpeaoCcTaBAEHUID KOMMYHa/IbHbIX YCYT

9. MNpun NnpeaocTaBAEHNN KOMMYHaJIbHbIX YCAYT A0JIXKHbI ObiTb 0becneyeHsbl:

becnepeboliHas nogaya B XKUao0e NoMeLLeHNEe KOMMYHabHbIX PECYPCOB HaA/ieKallero KayecTsa
B 06bemMax, HeobxoauMbIX NOTpebuTento;

becnepeboliHOe OTBeAEHUE U3 KUNOTO NOMELLLEHWUA BbITOBbLIX CTOKOB;

becnepeboliHOE OTOMNNEHUE KUAOIO MNOMELLEHUA B TEUYEHWEe OTONUTeNbHOro nepuoga B
3aBMCUMOCTM OT TEMNEPATYPbI HAPYKHOTO BO3A4yXa.

10. Mpn npepocTaBNEHUM KOMMYHA/bHbIX YCAYr MEpepbiBbl A1A MNPOBEAEHMA PEMOHTHbBIX U
npodunakTMyecknx paboT, a TakkKe paboT No NOAKNHOUYEHMIO HOBbIX NOTPEBUTENEN AOMYCKalOTCS nocne
npeaBapuUTeNbHOro yeegomaeHus (B nucbMeHHon popme) noTpebutens B yCTaHOBAEHHOM HACTOALLMMMU
Mpasunnamu nopazgke. MpoaoNKUTENbHOCTb YKa3aHHbIX NepepbiBOB YCTAHABAMBAETCA B COOTBETCTBMU C
HacToAwmMKM [MpaBuiamu M MHbIMKU TpeboBaHMAMM 3akoHodaTenbcTBa Poccuiickolt depgepauun.
JonycKkatoTca TaKyKe nepepbiBbl B CBA3U CO CTUXUMHBIMM BeACTBUAMU N Ype3BblYaMHbIMN CUTYALUAMMN.

11. Ycnosusa onpeaeneHua aatbl Havyana U (M1M) OKOHYAHUA OTOMUTENbHOTO MEepMoaa, a TaKxKe
Jata Hadvana U (MAM) OKOHYAHMA OTOMUTENIbHOINO Mepuoda YCTaHaB/AMBAKOTCA COBCTBEHHMKaMM
NMOMELLEHNI B MHOFOKBAapPTUPHOM AOME WMAN COOCTBEHHUKAMM KW/bIX AOMOB CaMOCTOATE/IbHO MNpu
Ha/IMYUKN B TAKMX AOMAX aBTOHOMHOM CUCTEMbI OTOMIEHMA U COMNACYIOTCA C UCMOIHUTENIEM.

12. Ecnn coBCTBEHHUKM MOMELLEHMN B MHOTOKBAapPTUPHOM AOME UAN COOCTBEHHUKM KUJbIX OMOB
He YCTaHOBMWAM YCNOBUA onpeaeneHuns Aatbl Hayana U (MAK) OKOHYaHUA OTOMUTENLHOrO Nepuoaa Uau
AaTy Hayana u (MNn) OKOHYaHWA OTOMUTENbHOrO NepMoaa, a TakKe ec/iv TeMoBan SHEPrua ANA HYXKA,
OTOMN/IEHMA NMOMELLEHUI MOoJAeTCA MO CETU LEHTPAsIM30BaHHOIO TEMJIOCHAbOMKeHUsA, TO UCMOJIHUTENb
Ha4YMHaEeT U 3aKaHYMBAET OTONMUTE/IbHbLIA NEPUO B CPOKM, YCTAHOBAEHHbIE YNO/JIHOMOYEHHbIM OPraHOM.
MpyM 3TOM Ha4yano OTOMUTENIbHOrO MNepuoaa YCTaHaB/AMBAETCA NPU CPenHECYTOUYHOM TemnepaTtype
HapyXHOro Bo3ayxa HuKe +8 rpag. C, a KOHeu, OTOMWUTENbHOro nepuoaa - Npu cpeaHeCcyTOYHOM
TemnepaTtype Hapy»XHOro Bo3ayxa Bblwe +8 rpag. C B TeyeHune 5 cyTok nogpaa. OtTonuTenbHbIA Nnepuog,
OONKEH HauMHATbCA WMAW 3aKaH4YMBATbCA CO [AHA, cleAylowero 3a nocnegHMm AHeM YKasaHHOro
nepuoaa.

13. O6sasaHHOCTb obecneynTb TOTOBHOCTb K MNPEAOCTABAEHUIO KOMMYHa/bHbIX  YyCayr
BHYTPMAOMOBbBIX WHMKEHEPHbIX CUCTEM, BXOAAWMX B COCTaB obLWero MmyliectBa COBCTBEHHMKOB
NMOMELLEHNI B MHOrFOKBapTUPHOM [OME, a TaKMKEe MEexXaHMYECKOro, 3/1eKTPUYECKoro, CaHMTapHO-
TEXHWUYECKOro U MHOro 060pYyA0BaHUA, HAXOAAWMXCA B KMAOM NMOMELLEHUM MHOTOKBAapPTUPHOro Aoma
WAW B XWAoM Aome (Janee - BHYTPUKBapTUpHOe obopyaoBaHWe) U npeaHasHayYeHHbIX AAA
npeaocTaB/NeHUa  KOMMYHa/IbHbIX  YCAyr, BO3/laraeTcd Ha COOCTBEHHWKOB MOMELWEHUn B
MHOTFOKBapTUPHOM [IOMe, COOCTBEHHWKOB IKW/bIX [OMOB, a TaKXKe Ha MNpuBAEKAEMbIX UMM
WCMOJIHUTENEN U UHBIX 1L, B COOTBETCTBUN C IOTOBOPOM.

I1l. MopA”oK pacyeTa 1 BHECEHMA NAaTbl
32 KOMMYHa/bHbIE YCAYTU

14. PacyeTHblt nepwog ANa oOnNnaTbl KOMMYHA/bHbIX YCAYr YCTaHaB/IMBAETCA pPaBHbIM
Ka/eHaapHOMY MecsALy.

15. Pa3mep nnatbl 3a X0/N04HOE BOAOCHAbMKeHMe, ropsvyee BOAOCHADXKeHWe, BOLOOTBEAEHUE,
3NEKTPOCHabKeHMeE, ra30CHAOKEeHNEe U OTONNEHME PACCUMTbIBAETCA MO Tapudam, YCTaHOBAEHHbIM ANA



pecypcocHabalolWmx opraHu3aunii B nopaaKe, onpeneneHHOM 3aKoHOZaTenbCTBOM PoccuincKol
depepaymu.

B cnyyae ecnn ucnonHutenem SBASETCA TOBAPULLECTBO COOBCTBEHHUKOB W/bA, MUAULIHO-
CTPOUTENbHBIN, KUAWULWHBIA UAM WUHOW CNeunanmsmpoBaHHbIN MOTPeOUTEeNbCKUA KoonepaTue AnMbo
ynpaBfawoLWan opraHMsauusa, TO pacyeT pasmepa MaaTbl 3@ KOMMYHanbHble YCAYrK, a TaKxkKe
npuobpeTeHme UCNOSHUTENEM XOI04HOM BOAbI, rOpAYelt BoAbl, YCAYr BOAOOTBEAEHMUA, SNEKTPUYECKOM
3Hepruu, rasa v TENI0BOW 3HEPrMn OCYLLECTBAAOTCA NO Tapudam, YCTAaHOBNEHHbIM B COOTBETCTBMU C
3aKoHogaTenbcTBOM Poccuiickolt degepaumm M UCNoNb3yeMbiM ANA pacyeTa pasmepa naatbl 3a
KOMMYHa/IbHbIE YCAYTU rparkaaHamu.

16. Mpun HaNMUMM B NOMELLEHUAX MHANBUAYANbHbIX, 06LWMX (KBAapPTUPHbLIX) NPMBOPOB y4eTa 1 npu
OTCYTCTBUM KONNEKTUBHbIX (06LLe40MOBbIX) NPMOOPOB yyeTa pasmep naaTbl 33 KOMMYHa/IbHble yCayru
onpeaenseTca NCXoas 13 NoKasaHWi MHANBMAYAbHbIX, 0OLWMX (KBapTUPHbLIX) NPNHOPOB yyeTa.

17. Mpwn npumeHeHnn Tapudos, BKIOYaOWMX B ceba 2 n 6onee coctasaawowme (B YacTHOCTH,
pacyeT CTOMMOCTU haKTUYECKM NoTpebaeHHOro ob6bema KOMMYHa/IbHbIX PECYPCOB U pacyeT CTOMMOCTU
MX nodayun), pasmep naatbl 3a KOMMYHaslbHble YCAYrM PacCUMTbIBAETCA B BUAE CYMMbl NaaTexkel no
KaXa0M U3 3TUX COCTaBAIOLLUX.

18. Mpu npumeHeHun Tapudos, auddepeHLMPOoBaHHbIX NO BPpEMEHU CYTOK (AHEBHbIE U HOUYHbIE) U
(nnn) noTtpebnaemoli Harpyske 3a eAuMHWULY BPEMEHM, pa3mMep NAaTbl 3a KOMMYHa/bHble YCAyru
paccyMTbIBAETCA UCXOAA U3 NOKa3aHUI NPUBOpPOB yYeTa U COOTBETCTBYIOLLNX TapnudOoB.

Mpn npou3BOACTBE TEMJIOBOM 3SHEPrMM ANs8  OTOMN/NEHMA  MHOTOKBapTUPHOro Joma C
MCNoNb30BaHMEM aBTOHOMHOW CUCTEMblI OTOMNNEHWUA, BXOAAWENA B COCTaB o0b6LEro MMyLLecTBa
COBCTBEHHMKOB MOMELLEHUA B MHOrFOKBapTUPHOM JAOMe (NpuM OTCYTCTBUM LLEHTPA/IM30BaHHOIO
oToN/NeHUA), pasmep NaaTbl 3a OTOMNJIEHUE PACCYUTLIBAETCA MCXOAA U3 MOKasaHWit npubopoBs ydyeta U
COOTBETCTBYOWMX TapudpOB Ha TOMAMBO, UCMONb3yeMOe A/iA NPOU3BOACTBA TEM/IOBON 3Hepruun. Mpu
3TOM pPacxobl Ha CoAeprkaHMe U PEMOHT BHYTPUAOMOBBIX UHMKEHEPHbIX CUCTEM, UCMNONb3YEMbIX ONA
NpPOW3BOACTBA TEM/IOBOM IHEPINU, BKIKOYAIOTCS B NIATY 33 COAEPrKaHME N PEMOHT XKUI0ro NoMeLLLEeHNA.

Mpn NPUroToBAEHUM ropsAYeir Bogbl C UCMNONb30BaHMEM BHYTPUAOMOBbLIX MHMKEHEPHbIX CUCTEM
MHOTFOKBapPTUPHOro A0Ma (MpY OTCYTCTBMM LLEHTPA/IM30BaHHOTO NPUTOTOB/IEHUA ropsYeit BoAbl) pasmep
nnaTbl 3a ropsyee BOJOCHAOXKEHWE pPACCUMTLIBAETCS MCXOAA W3 MOKasaHui npubopos y4veTa M
COOTBETCTBYOLWMX TapnudOB Ha XON04HYIO BOAY U TOMIMBO, UCMO/Ib3YEMbIE 418 MPUTOTOBAEHUA ropsaYdei
Boabl. lpu 3TOM pacxogbl Ha COAEP)KaHUE W PEMOHT BHYTPUAOMOBBIX WHMKEHEPHbIX CUCTEM,
NCcnosibayembiX A4 NPUroTOBJEHUA ropAYen BOAbI, BK/AKOYAOTCA B MAATY 33 COAEPrKaHME U PEeMOHT
YKMOTO NOMELLEHUS.

19. MNpu OTCYTCTBUN KONNEKTMBHbIX (06LLEA0MOBbIX), 06WMX (KBAPTUPHbIX) U MHAUBUAYANbHbIX
Npnb0opPOB yueTa pasmep NaaTbl 32 KOMMYHa/IbHbIE YCAYTU B XUNbIX MOMELLEHUAX onpeaenserca:

a) AnAa oTONNEeHUs - B COOTBETCTBUM C NoAnyHKTOM 1 nyHKTa 1 npunoxeHus N 2 K HacToAWMM
Mpasunam;

(8 pea. NoctaHoBneHun Mpasutensctea PP ot 06.05.2011 N 354)

6) [AnAa  XoNoAHOro BOAOCHAbOXKEeHWsi, ropaAvyero BOAOCHAbXEeHUs, BOAOOTBEAEHUA MU
3/1eKTPOCHabKeHUsA - B COOTBETCTBMM C MNOAMYHKTOM 3 nyHKTa 1 npunoxeHma N 2 K HacToALWMM
MpaBunam. Ecnv MHOe He yCTaHOBAEHO A0r0BOPOM, MOTPEBUTENb CYMTAETCA BPEMEHHO NPOXKUBAOLWMUM
B XKM/IOM MOMELLEHUN B TEYEHWe Nepuoaa, NPOAO/IKUTENBHOCTb U AeHb Hayana KOTOPOro yKasaHbl
notpebutenem B YyBEAOMIEHWW, HAMPaBASEMOM WCMONHUTENO, @ MNPUXOLAWAACH Ha BPEMEHHO
NPOXKMBaKOLLEro noTpebutensa naata 3a KOMMYHa/bHble YCAYrM PacCYMTbIBAETCA MPOMOPLMOHAIBHO
KONMYECTBY NPOXKUTbIX AHEN;

(8 pea. NoctaHoBneHua Mpasutensctea PP ot 06.05.2011 N 354)

B) 4151 Ta30CHAOXKEHUS - B COOTBETCTBUMN C MOAMNYHKTOM 5 nyHKTa 1 npunoxkeHuns N 2 K HacToaWwmUMm
Mpasunam.

20. Mpn oOTCyTCTBUM WHAMBUAYANbHbLIX NPUOOPOB YyyeTa XO/NIOAHOW BOAbl, TFOpAYEN BOAbI,
3NEKTPUYECKOMN SHEPruun, rasa v TEeNN0BOM SIHEPTUMN B HEKMUbIX MOMELLEHUAX MHOTOKBAPTUPHOrO A0MA
pasmep naTbl 33 KOMMYHalbHble YCAYIM B HEXWIOM MOMELLEHUU PaCCYMTbIBAETCA MO
COOTBETCTBYIOWMM Tapudam, YCTAaHOBAEHHbIM B COOTBETCTBMW C 3aKOHOZATeNbCTBOM PoccuitcKoi
depepaumn, a TakKe wucxoda M3 06beMoB MNOTPEB/IEHHbIX KOMMYHaNbHbIX PECYpCcoB, KOTOpble
onpeaenaoTca:



a) Npu OTCYTCTBMM B MHOTFOKBapTUPHOM AOMe KoJneKTMBHOro (obuwenomoBoro) npubopa yyeta
X0/104HOM BOAbI M (MNK) ropsyeit Boabl - PaCYeTHbIM MYyTEM UCXOAA M3 HOPMATMBOB BOAOMNOTpebAeHMs,
a Npu OTCYTCTBMM TaKMX HOPMATMBOB - B COOTBETCTBMM C TPeHOBAHUAMMU CTPOUTENBHBIX HOPM U NPaBUII.
Mpn 060pyAOBaHMM MHOTFOKBApPTUPHOIO AOMA KONJIEKTUBHbIM (06LiefOMOBbIM) NpUbGOpPOM y4yeTa U
OTAENbHbIX MNOMELLEHMI B TaKOM [JOMEe MWHAMBUAYANbHbIMM U (MAKM) obWMMKM  (KBApPTUPHbLIMK)
npubopamm ydeta pasmep naaTbl 3a KOMMYHasbHble YCAYrM onpeaensetca B COOTBETCTBUMM C
noanyHKTom 1 nyHKTa 3 npunoxeHma N 2 K HacToawmm MNpasunam;

(nn. "a" B pea. MNoctaHoBneHuA Mpasutensctea PO ot 06.05.2011 N 354)

6) ANA CTOYHbIX BOA - KAK CYyMMapHbIi 06bem NoTpeb/ieHHOM X0N0AHOM U ropaYeit BoAbl;

B) MPW OTCYTCTBUM B MHOTOKBapTMPHOM AOME KONNEeKTUBHOro (obuiegomoBoro) npubopa yyeta
rasa u (Unn) sNeKkTpMYecKon 3SHeprum - pacyeTHbIM MyTEeM, COF/IACOBAHHbIM PecypcocHabKatowein
OpraHusaumMen c NLOM, 3aKIHOUMBLUMM C HEN OOroBOP, MCXOAA M3 MOLLHOCTM M pexunma paboTbl
YCTAHOBNEHHbIX B 3TUX  MOMeLWeHUax notpebnsatowmx  yctpoicts. [Mpu  obopyposaHum
MHOTFOKBapTUPHOIO AOMa KOJINEKTUBHBIM (06LLeA0MOBbIM) MPMOOPOM YUHETA U OTAE/bHBIX NOMELLEHWA
B TaKOM A0Me UHAMBUAYaNbHbIMU U (MK) 0BLWMMUK (KBAaPTUPHBIMK) Npubopamm yyeta pasmep naaTtbl
32 KOMMYHa/ibHble YCAYrn onpeaenaeTca B COOTBETCTBUM C NOoANYHKTOM 1 nyHKTa 3 npuaoxKeHma N 2 K
HacToAawmm lMpasunam;

(nn. "8" B pea. MNoctaHoBneHMA MpaBuTenbctea PO ot 06.05.2011 N 354)

r) pns oTon/jeHMA - B COOTBETCTBUWM C MognyHKTOm 1 nyHKTa 1, nognyHKTOmM 2 NyHKTa 2 U
nognyHKTOM 2 nyHKTa 3 npunoxkeHma N 2 K HacToAawmm Mpasunam. Mpn 3TOM UCNONHUTEND NPOU3BOAUT
1 pa3 B roa, KOPPEKTUPOBKY pasmepa naaTbl 38 OTOMJIEHME B NOPAAKE, YCTAHOBAEHHOM NOAMNYHKTOM 3
NYHKTA 2 1 NoANYyHKTOM 3 nNyHKTa 3 npunoxkeHuna N 2 K HacToAawmm Mpasunam.

(nn. "r" B pea. MoctaHoBneHus MNpasuTenbctea PP ot 06.05.2011 N 354)

21. Mpu ob6opyaoBaHUM MHOTOKBAPTUMPHOIO AOMA  KOANEKTUBHbIMKU  (06LLEe[0MOBLIMM)
npnbopamm yyeTa v Npu OTCYTCTBUU MHAUBUAYAbHBIX U 06LWNX (KBAPTUPHbLIX) NPpMOOPOB yyeTa pasmep
NAaTbl 32 KOMMYHa/IbHbIE YC/TYTU B }KWUJIOM NMOMELLLEHUN onpeaendaeTca:

a) ANA  XONoAHOro  BOAOCHAOXKeHMA, ropAYero BOAOCHAOMKEHWs, ra3oCHabXKeHus U
3NeKTPOCHabKeHUA - B COOTBETCTBMM C MOAMYHKTOM 1 NyHKTa 2 npuaoxeHma N 2 K HacToALMM
Mpasunam;

6) ona oTonneHua - B COOTBETCTBUM C NOAMYHKTOM 2 NMyHKTa 2 NpuaoxKeHus N 2 K HacToAwMMm
Mpasunam. Mpu 3TOM MCNONHUTENb Npou3BoAUT 1 pa3 B rol KOPPEKTUPOBKY pasmepa nnatbl 3a
OoTOMJ/IeHne B COOTBETCTBUM C NOANYHKTOM 3 NyHKTa 2 npunoxeHua N 2 K HacToAwmm lMpasmnam.

22. Mpu 060pyAOBaHMM MHOFOKBAPTUPHOTO AO0Ma KOANEKTUBHbIMM  (06leaomMoBbIMN)
npubopamm yyeta NoTpebUTENN KOMMYHAJbHbIX YCAYF B MHOTOKBAapTUPHOM AOMe HecyT 06A3aTenbCcTBa
Nno oniaTte KOMMYHa/bHbIX YCAYr MUCXO4A M3 MOKa3aHWM KoANeKTMBHOro (obuesomoBoro) npubopa
yyeTa.

(n. 22 B pea. NoctaHoBneHMA MpaBuTenbcTea PO o1 06.05.2011 N 354)

23. MNpun obopya0BaHUN MHOTOKBAPTUPHOTO AOMAa KOANEKTMBHbIM (06LLes0MOBbIM) NPMbBOpOM
y4yeTa n 060py0BaHNUM YAaCTUYHO MM NOJHOCTbIO MHAMBUAYANbHBIMU U (MAK) 0BWMMU (KBAPTUPHbIMM)
npnbopamm yyeTa NOMeLLEHNN B TAKOM JOME pPasMep MN1aTbl 33 KOMMYHa lbHble YCayru, NotpebieHHble
B YXM/JIOM U B HEXMIOM MOMELLEHUN, 060OPYA0BAaHHOM UAM He 0BOPYAOBaHHOM MHANBUAYANbHBIMU U
(nnn) obwmMmmK (KBapTUPHBLIMUK) NpUbopamm yyeTa, onpeaenaercs:

(8 pea. NoctaHoBneHua Mpasutensctea PP ot 06.05.2011 N 354)

a) ANA  XONoAHOro  BOAOCHAbOXKeHMA, ropAYero BOAOCHAOMKEHWs, ra3oCHabXKeHus U
3NEKTPOCHAOXEHMA - B COOTBETCTBMM C MNoAnyHKTOM 1 nyHKTa 3 npunoxenuna N 2 K HacToAWMM
Mpasunam;

6) ana otonneHua - B COOTBETCTBUM C NOAMNYHKTOM 2 NyHKTa 3 npuaoxKeHus N 2 K HacToALMM
Mpasunam. Mpu 3TOM MCNONHUTENb Npou3BOAUT 1 pa3 B rol KOPPEKTUPOBKY pasmepa nnatbl 3a
oTOMJIeHne B COOTBETCTBUM C NoAnyHKTOM 3 NyHKTa 3 npunoxeHua N 2 K HacToAwmm lMpasmnam.

24. B cnyyae HeogHOKpaTHOro (2 1 bonee pasa) oTKasa noTpebutesem B AOMNYCKE UCMONHUTENS
AN YNOJIHOMOYEHHOr0 MM JiMUa@ B 3aHMMaemMoe MnoTpebuTenem Kuaoe MNoMeleHne AAa CHATUA
NMOKasaHU MHANBMAYANbHbIX NPMBOPOB yyeTa Uau pacnpesenmTenei:

a) UcnonHUTeNb HanpasaseT notTpebutento (B nucbmeHHoW dopme) MAM BpydaeT noad POCNUCh
n3BeleHne o HeobxoaMMOCTU coobwmnTb 06 ya0bHbIX Ans noTpebutena gate U BPEMEHM CHATUA B



TeYeHWe MmecAla WUCNOJHUTENEM WAW YNOAHOMOYEHHBIM MM ANLOM MNOKa3aHUM WMHANBUAYANbHbIX
npubopoB y4eTa U pacnpenenntenein B COOTBETCTBUM C NoAnyHKTOm "r'" nyHKTa 50 1 noanyHKTom "e"
NyHKTa 52 HacToAwwmx MpasuA, a TakkKe 0 NocneacTBMAX 6e34eicTBUA NOTpebuTens;

6) noTpebutenp 06sA3aH B TeYeHWE HeAeAn CO AHA MNOJYYEHWUA W3BELLEHWA, YKa3aHHOro B
nognyHKTe "a" HacTosAwWero NyHKTa, coobWnTb (B NMCbMeHHOM dopme) MCNONHUTENIO O AaTe U BPEMEHMU
CHATMA B TeYeHWe MecAua WCMOJIHUTENEeM WU  YNOJHOMOYEHHbIM WM  JIMLOM MOKa3aHUMn
WMHOMBUAYANbHBIX NPMOOPOB yYeTa UK pacnpeaenvTenei;

B) NpM HEBbINOJIHEHUWN NOTpebuTenem obasaHHOCTEN, yYKasaHHbIX B NoAnyHKTe "6" HacToAwero
MYyHKTa, UCMOJIHWUTEb BNPaBe NPOM3BECTM pPacyeT pa3mepa NaaTbl 38 KOMMYHa/IbHbIE YCAYTU UCXO4A U3
HOPMAaTMBOB NMOTPEBNEHNA KOMMYHa/IbHbIX YCAYr B COOTBETCTBMM C NMyHKTamu 19, 21 n 22 HacTtosawmx
Mpasun n npunoxkennem N 2 K HacToawmMm MpaBunam, HaunMHasa c MecsALa, B KOTOPOM bblsia NpoBeaeHa
nociesHAs NpoBepKa MPaBUAbHOCTU CHATUA NoTpebutenem MoOKasaHWi MHAMBUAYaNbHbIX NpMbopoB
y4yeTa Uau pacnpegenvreneit, ux UCNPaBHOCTU, a TaK¥Ke L,e/IOCTHOCTU Ha HUX NIoMb;

r) nocne HanpasneHus noTpebutenem MUCNOAHUTENIO 3asBneHMA (B NUCbMeHHON dopme) o
NPUMEHEHUN NHOMBUAYaNbHbIX NPUOOPOB yYeTa UAK pacnpesenvTenei AnA pacyeta pasmepa naatbl 3a
KOMMYHa/IbHbIE YCAYIN W CHATUA WCNOAHUTENEM WAM YNONHOMOYEHHbIM MM ANLOM MOKa3aHWi
WHAMBMAYANbHBIX NPUOOPOB ydyeTa WAW  pacnpesenuteneit  UCNONAHUTENb 006fA3aH MPOU3BECTU
nepepacyeT pasmepa naaTbl B COOTBETCTBUM C HAcToAWMMM MpaBuiamu.

25. Mpn HanMYMM B MHOTOKBApPTUPHOM AOME KONNEKTUBHbIX (06WenomoBbix) npubopos ydyeta
noTpebaeHns TENI0BON IHEPTUM U HAZIMUUM BO BCEX MW B OTAENbHbIX MOMELLEHUAX pacnpesenntenei
pasmep naaTbl 33 OTOMJIEHME PACCYMTLIBAETCA UCXO4A M3 CpeAHeMecsYHbIX 06bemMoB NoTpebneHus
TENNOBOM 3HEPrnn 3a NpeablayLnin rog, a B cayvyae OTCYTCTBMA CBefeHuli 06 obbemax noTpebneHus
TENNOBOM 3HEPrMM 3a npeaplaywmii rog, - UCxoga U3 HopmaTMBa NOTPEBNEHUA TEMNOBOM SHEPTrUU U
Tapuda Ha TEN/IOBYHO SHEPTUIO, YTBEPXKAEHHbIX B COOTBETCTBMM C 3aKOHOAATe/bCTBOM Poccuickoi
®epepaumn. Mpn 3TOM MCNoAHUTENb Mpom3BoAMT 1 pa3 B rof KOPPEKTMPOBKY pa3mepa naaTbl 3a
OTOMNEHWME KWUAbIX U (MAK) HEXMABIX NOMeELLEeHUI, 060pyAOBaHHbIX pacnpefenuTens M, B
COOTBETCTBMM C MOAMNYHKTOM 5 nyHKTa 3 npunoxeHua N 2 K HacToAwmm Mpasunam.

(8 pea. NoctaHoBneHua Mpasutensctea PP ot 06.05.2011 N 354)

26. Pasmep nsaTbl 3a OTOM/EHWE B MOMELLEHUsX, He 0OOpy[0BaHHbIX pacnpenenTensimu,
onpegensieTcA mucxoga M3 obwein naowagM KUAbIX W OTanNJIMBAEMbIX HEXWUAbIX MNOMELLEHUN U
HopMaTMBOB noTpebneHna TensoBok 3sHepruu. Ecnm pacnpegenutenamm o6opynoBaHbl Kusble
nomeuieHus, obwas naowanb KOTOpbIX cocTaBaseT meHee 50 npoueHToB obLwei naowaamn Kuablx
NOMELLEHNI B MHOFOKBAapTUPHOM J[OMe, TO pasmMep nNaaTbl 3a OTOMNIEHME pPaCCYMTLIBAETCA B
COOTBETCTBUM C NOANYHKTOM 2 NyHKTA 2 npunoxeHua N 2 K HacTtoAawmum Mpasuaam.

27. BeanunHa, nonyvyeHHasa B pe3y/sbTaTe KOPPEKTUPOBKM pasmepa naatbl 32 KOMMYHANbHYHO
YyCAyry oTOM/JIeHUA M paccyMTaHHas B COOTBETCTBMM C nmoanyHKTom "r" nyHKta 20, nognyHktom "6"
NyHKTa 21, nyHktamm 23 wmn 25 Hactoawmx [lpaswun, yymTbiBaeTca MNpPU HayUCNeHUM nnaTbl 3a
KOMMYHa/IbHYO  YCAyry OTOM/AEHMA, MOANEeXalleh BHECEeHWIO B Caedylowem Mmecaue, Wan
KOMMEeHCUpYeTcA UCNOoNHUTENEM NOTPebUTENIO He No3aHee 1 mecaua nocne nepepacyera.

(8 pea. NoctaHoBneHun Mpasutensctea PP ot 06.05.2011 N 354)

28. Mpn 060pya0BaHMM KOMMYHA/IbHOW KBapTMpPbl O6LWMMMK (KBapTUPHbIMKM) Npubopamm ydyeTta
pa3mep NAaTtbl 32 KOMMYHaJIbHbIE YCYTX B 3TOM XUJOM NOMELLEHUM PACCUUTbIBAETCA:

a) ANA XONOAHOrO BOAOCHAOXKEHUA, ropadYero BogoCHabXeHMA, BOAOOTBEAEHMA, FAa30CHabXeHMA
N 3N1EKTPOCHABXKEHUA - B COOTBETCTBMM C NOAMNYHKTOM 1 nyHKTa 4 npunoxeHua N 2 K HacToAWwMM
MNpasunam;

6) ana oTonneHua - B COOTBETCTBUM C NOANYHKTOM 3 nyHKTa 4 npuaoxKeHus N 2 K HacToALMM
MNpasunam.

29. MNpu 060pyA0BaHUN KOMMYHAbHON KBapTUPbl 06WUM (KBapTUPHbIM) U UHAMBUAYANbHBIMU
npubopamm y4yeTa 3SNEKTPUYECKOM 3SHEprMm pasmep NNatbl 3a  OCBELWEHWE MOMELLEHN
BCMOMOraTe/IbHOrO MCMOJIb30BAHMUSA, ABAAIOLLMXCA OOLWMM MMYLLECTBOM B KOMMYHA/IbHOM KBapTUpe,
onpenensaeTca B COOTBETCTBUU C NYHKTOM 5 npunoxkeHuma N 2 K HacToAwmm MNMpasunam.

30. Pacuet pasmepa naaTbl 3a ropsyee BoAOCHABGXKeHWE NMpU MPUrOTOBAEHMM FopAYei Bogbl C
ncnosib3oBaHMem obLLero MmyulecTsa CobCTBEHHMKOB MOMELWLEHUA B MHOFOKBAapTUPHOM AOME WU
UMYLLECTBA, NPUHAANENKaLLero cobCTBEHHMKY KUMOT0 AOMa, NPOM3BOANUTCA Ucxoas M3 Tapudos (LeH)



Ha XO/IOA4HYI0 BOAY, ra3s WM TEMJIOBYIO 3HEPIUI0, a TaKKe o06beMoB (KonuyecTBa) KOMMYHA/bHbIX
pecypcoB, UCMOIb30BaHHbIX NPU NPUTOTOBAEHUN FOPAYEi BOAbI.

31. B cnyyae HeMcnpaBHOCTM MHAMBUAYaNbHOrO npubopa yyeta (ecan B KMAOM MOMELLEHUU
ob6bem (Konuyectso) NotTpebneHns KOMMYHAIbHbIX PECYPCOB OnpenenaeTca HECKOIbKMMU npubopamm
yyeTa, TO NP HEUCMPABHOCTU XOTA Obl O4HOTO NPUbBOPa yyeTa) UM NO UCTEYEHUM CPOKa €ro NOBEPKM,
YCTaHOBNEHHOro0 W3roTOBUTENEM, €CAN MHOEe He YCTaHOBJEHO HOPMATUBHbIMU MPABOBbIMU aKTaMMu
Poccuitickoit ®depepaumm, nnb6o B cAyyae HapyweHUA LENOCTHOCTM Ha Hem naomb, pacyeTbl
NPON3BOAATCA B COOTBETCTBUM C NyHKTamm 19, 21 1 22 HacToAwwmx Mpasun.

32. B nepuop, ocyLLecTB/EHUA PEMOHTA, 3aMeHbl, MOBEPKU MHAMBUAYANBHOTO NN KOJIEKTUBHOTO
(obwenomosoro) npubopa ydyeta, He npesbilwatowmnii 30 KaneHJapHbIX AHel, o6bembl (KoAM4ecTso)
notpebaeHns XonNo04HOM BOAbI, ropaYelt BOAbl, OTBEAEHHbIX ObITOBbIX CTOKOB, 3/IEKTPUYECKOW SHEPTUM,
rasa M TENNOBOW 3HEPrnMn AR pacyeTa pPasmepa NAaTbl 33 KOMMYHaAbHblE YCAYTM UCYUCASIOTCA Kak
cpegHemecAayHoe noTpebsieHMe KOMMYHaslbHbIX PEecypcoB WU CpegHeMeCAYHblI 06bem OTBeLEeHHbIX
6bITOBbIX CTOKOB, ONpefesieHHble MO yKazaHHOMY npubopy 3a nocnegHue 6 MecAueB, a eCcn Nepuos,
paboTbl UHAMBWUAYANBHOTO UAN KOMEKTUBHOTO (06LLeA0MOBOro) Npubopa yyeTa coCcTaBU MeHbLIe 6
MecsaLEeB, - TO 32 GaKTMUYECKMin nepuog, paboTbl NpmMbopa yyeTa, HO He Bbllle HOPMaTUBOB NoTpebeHus
COOTBETCTBYIOLLNMX KOMMYHAIbHbIX YCAYT.

33. Ecam B cnyyanx, yKasaHHbIX B NyHKTax 16, 27 n 28 HacToAwmx [MpaBua, onaata KOMMYHaAbHbIX
yCAyr ocyuliectenieHa 6e3 Mcnosb3oBaHMA NOKA3aHWM NPUOOPOB ydyeTa M MNpPU ITOM 3aL40/KEHHOCTb
notpebutens no onaate KOMMYHANbHbIX YCAyr 3a nociegHve 12 Mmecaues npesblwaer 2
cpefHeMecCAYHbIX MJaTeXa 32 COOTBETCTBYIOLWYIO KOMMYHANbHYIO YCAYry, WCMNONHUTENb Bnpase
NPoOu3BeCTM nepepacyeT pa3mepa MAaTbl 3@ 3Ty KOMMYHANbHYI YCAYry ucxofa u3 (aKkTUYecKoro
noTpebaeHna KOMMYHaNbHbIX PECYPCOB, a TaK»Ke NoTpeboBaTb OT COOCTBEHHWUKA KMIOTO MOMELLEHUS
KOMMeHcauum yobITKOB.

34. B cnydyae obHapyKeHMA HEeCAaHKLMOHMPOBAHHOMO MOAK/OYEHMA K cucTeme TpybonpoBoaos,
SNEKTPUYECKUX ceTei, 06opyaoBaHUA, YCTPOMCTB M COOPYKEHUN Ha HUX, NpeAHasHaYeHHbIX ANA
npeAocTaBAeHUA KOMMYHA/IbHbIX YCAYr, 3@ HaA/ieallee TeXHUYeCcKoe cocTosiHMe M 6e3onacHocTb
KOTOPbIX OTBEYAET UCNONHUTESNb (NPpUCOeaMHEHHas CeTb), UCMOMHUTENb BNPaBe NPOU3BECTM NepepacyeT
pasmepa naaTbl 33 noTpebneHHble 6e3 Haa/seXKallero y4yeta KOMMYyHa/bHble YCAYrK 3a 6 MecAues,
NnpeaLwecTBYOLWNX MecALY, B KOTOPOM Obl0 BbIBJIEHO COBEPLUEHME YKa3aHHOro AencTBuA, U
BbIMOJIHATbL Aa/ibHENLIME pacyeTbl C NOTpebuTenem B COOTBETCTBMM C NyHKTamu 19, 21 n 22 HacToAWwmxX
MpaBun 4o AHA YCTPaHEeHMA HapyLeHUN BKAOYUTENBHO.

35. NnaTa 38 KOMMYHaNbHbIE YCIYTN BHOCUTCA exxemecAvHo, A0 10-ro umcna mecaua, cnegytowero
33 WUCTEKWMM MecALem, 33 KOTOpblA MNpPoOM3BOAUTCA oOnaaTa, €CcAn [AOrOBOPOM  YMpaB/eHuA
MHOTOKBapTUPHbIM JLOMOM He YCTaHOB/IEH MHOW CPOK BHECEHWUA NAATbl 33 KOMMYHAbHbIE YCAYTU.

36. Ecnm pasmep nnatbl 32 KOMMYHaAbHbIE YCAYTY, BHOCUMbIA HaHMMATENIEM XUA0T0 NOMELLEHUA
rOCYySapCTBEHHOTO WAW  MYHWLUMMANbHOMO uUAuMwHoro ¢oHAQd, MeHblle, 4Yem pasmep naaTbl,
YCTAHOB/NIEHHbIN [0rOBOPOM YMpaBieHWA MHOTOKBapTUPHbIM AOMOM, OCTaBLIAACA YacTb MAaThl
BHOCUTCA HaimoaaTe/ieM B COr/1IacCOBaHHOM C YNpaBAAIOLLEN OpraHM3aumnen nopaake.

37. MNnata 32 KOMMYHaNbHble YCAYrM BHOCUTCA Ha OCHOBAHMUWU MNAATEXKHbIX [OOKYMEHTOB,
npeacraBAfsemblX UCNOAHUTENEM He no3aHee 1-ro uMcna mecaua, cneayowero 3a UCTEKWUM Mecauem,
332 KOTOpbI NPOW3BOAMUTCA OMJaTa, €CAu AO0rOBOPOM YMpaB/iieHMA MHOFOKBAapPTUPHLIM [AOMOM He
YCTaHOB/IEH MHOM CPOK NPeACTaBNEHUA NAATEXKHbIX LOKYMEHTOB.

Mo Bonpocy NpMMeHeHUs NyHKTa 38 cm. nucbMo MuHpermoHa PO ot 13.02.2007 N 2478-PM/07.

38. B nnaTeXXHOM AOKYMEHTE yKa3blBaloOTCA:

a) NoYTOBbLIN aapec MOMeLLeHUs, cBedeHUA O cobCcTBeHHUKe (cobCTBeHHMKax) nomeuieHus (c
yKasaHMeM HauMeHOBaHUSA PUANYECKOro AnLUa Uam Gamnanin, UMeH 1 OTYECTB rpaXkaaH), a ANA KUNbIX
NOMELLEHWNIN FOCYAaPCTBEHHOrO M MYHULIMNANLHOIO XUAULIHbLIX GOHAOB - CBEAEHWS O HaHUMaTene
YKMOro NomMeLleHuns (c ykasaHmem Gamuanm, UMEHU 1 OTYECTBa HaHMMaTenNs);

6) HaumeHOBaHWe WCMOAHUTENA (C YyKa3aHUEM HaAMMEHOBaHMA OPUANYECKOro Auua Wau
damunnmn, UMeHn U oT4ecTBa UHAMBUAYANbLHOIO NpeanpuHUMaTens), Homep ero 6aHKOBCKOro cyeTta u
6aHKOBCKME PEKBU3UTDI, apec (MECTO HaxOoKAEHUA), HOMEPA KOHTAKTHbIX TenepoHoB, HoMepa daKkcoB



M (NpM  HanuuuKu) agpeca  SNEKTPOHHOM  MoYTbl, agpec caiTa B  MHPOPMAUMOHHO-
TEeNEeKOMMYHMKALUNOHHOM ceTU 0bLWero nosib3oBaHus;

B) YKasaHWe Ha OMnjayMBaemblii MecsAl, HAaMMEHOBAHME OMNJIauyMBaeMbIX KOMMYHAJ/IbHbIX YCAYT,
3Ha4yeHuA TapudoB (LEH) HA KOMMYHaNbHble YCAYIWU, COLMANbHOW HOpMbl NoTpebieHus, ecnn Takas
HOPMa YCTAHOB/IEHA, €AWHWUUBI U3MepPeHUA O0O6BEMOB (KO/IMYECTBA) KOMMYHAJ/IbHbIX PECcYpCcoB MM
OTBEAEHHbIX CTOYHbIX BOS;

r) o6bvem (Konnyectso) NOTpebAEHHbIX B TeYEHME PACUYETHOrO NEPMOAa KOMMYHa/IbHbIX PECYpPCOB
N OTBEAEHHbIX CTOUHbIX BOA, KOTOPbI:

npu pacyeTax C UCMOJIb30BAHMEM MOKA3aHUI UHAMBMAYANIbHBIX NPUOOPOB yyeTa - yKasblBaeTcA
notpebuTenem camocCTOATENbHO B CheuManbHbIX rpadax NAaTeXKHOro AOKyMeHTa (33 WUCKAYeHMEM
TEN/I0BOI 3HEPr1UKn Ha oToNNeHue);

npu pacyeTax C UCMONb30BaHNEM MOKa3aHWU KOMNEKTUMBHbIX (06Llea0MOoBbIX) NPUHOPOB yyeTa -
YKa3bIBaeTCA MWCNOMHUTENIEM WCXoaAa U3 06bemoB (KonudyectBa) noTpebneHUs COOTBETCTBYHOLLMUX
KOMMYHaJIbHbIX PECYpPCOB (32 UCKOYEHUEM TEMIOBOM SHEPTUM HA OTONJIeHNE) N 06bEMOB OTBELEHHbIX
CTOYHbIX BOJ, PACCYMUTAHHbIX B COOTBETCTBUM C HACTOALLMM Pa3gesiom;

npv pacyeTax 3a OTOMJIEHME C WUCMOJIb30BAHMEM MOKa3aHUIN KONNEKTUBHbIX (06Ww,eaoMOoBbIX) U
(nnun) MHaAMBMAYaNbHLIX NPUOOPOB YUYETA - YKA3bIBAETCA UCMOHUTENIEM C YYETOM MOJIOXKEHUI NyHKTa 31
HacToAawmx Mpasun;

npwv OTCYTCTBMM KONNEKTMBHbIX (06WenomoBbix) U (MAn) MHAMBMAYANbHbLIX NPUBOPOB y4yeTa -
YyKa3blBaeTCs WCMONHUTENEM MWCXOAA M3 HOpMaTMBA MNOTPEBNEHWA KOMMYHaNbHbIX YCayr, obuwein
naowagmM nomeweHus (ANs OTOMAEHMA) WMAM YUCNA TPaXKAaH, 3aperncTPMpPOBAHHBIX B KWUIOM
nomeweHnn (4na XONOAHOrO BOAOCHAOXKEHMs, ropsvYero BOAOCHAOMKeHUs, BOAOOTBEAEHMS,
3/1eKTPOCHabXeHUs U ra3ocHabKeHus);

A) cBeneHns 06 M3MeHeHUAX pasmepa NaTbl 38 KOMMYHa/IbHbIE YCAYIM C YKa3aHMEM OCHOBAHWN,
B TOM YMCAe B CBA3M:

C NPOXMBAHNEM BPEMEHHbIX KUbLOB;

CO CHUXXEHMEM KauecTBa KOMMYHa/bHbIX YCAYT;

C ynnatoi wucnonHuTenem notpebutento Heyctoek (wTpadoB, neHei), YCTaHOBAEHHbIX
denepanbHbIMM 3aKOHAMM M LOFOBOPOM;

€) cBefleHMA 0 pa3mepe 3af0/KEHHOCTU Nepes UCNONHUTENIeM 3a NpeablayLine nepuoabl;

) cBeAeHMA O NpenocTaB/ieHUU cybCcuauii U NbroT Ha onnaTy KOMMYHaAbHbIX YCAyr B BUAE
CKMAOK (40 nepexofa K MpegocCTaBleHUMIO Ccybcuauii U KOMMeHcauuii UAM WMHbIX Mep COLMasibHOM
noAZlepKKN rpaxkaaH B iIeHeHol dopme);

3) Apyrve cBegeHus, MNpeaycMOTPEeHHble 3aKoHogaTenbcTBoM Poccuitickoit depepaumm m
OOrOBOPOM.

39. Pasmep Heyctoek (wTpadoB, neHelt) 3a HapylleHMe noTpebuTenem ycnoBUIA A0roBopa,
PacCYMTAHHBIX B COOTBETCTBMMU C pesepanbHbIMM 3aKOHAMM U [OFOBOPOM, YKa3blBAETCA UCMONHUTENEM
B OTAE/IbHOM AOKYMEHTE, HanpaBAAeMOM NoTpebuTesnto B TedeHne 5 paboumx gHen.

40. Ecnu MHOe He YCTAHOB/IEHO A0rOBOPOM, MOTPEOUTENN BNpaBe NO CBOEMY BblibOpY:

a) onnaymMBaTb KOMMYHa/bHbIE YCAYIM HANMYHBIMU LEHEXHbIMU CpeacTBamMu, B 6e3HaNNYHOM
dbopme € UCNOIb30BaHMEM CYETOB B BbIOPAHHbIX MMM BaHKax UAM NepeBOAOM AEHEXHbIX cpeacTs bes
OTKPbITUA BAHKOBCKOIO CYETA, A TaK¥Ke NOYTOBbIMU NEPEBOLAMMU;

6) nopyyaTb ApPYrMm AvLaM BHeCeHWe NaaTbl 32 KOMMYHAJIbHblE YCAYTM BMECTO HUX NtobbiMu
cnocobamu, He npoTuBOpevalmmm TpeboBaHUAM 3aKoHOAaATenbcTBa Poccuitickon depepaumm u
Aorosopy;

B) BHOCMTb MNAaTy 33 KOMMYHaJibHble YCAYrM 33 MNpOWeAWnin MecAl, 4acTamMK, He Hapylas
YCTaHOBNEHHbI CPOK OKOHYAHWA ee BHECEHWUS;

r) ocywecTBNATb NPeABapUTENbHYIO ONIATY KOMMYHa/IbHbIX YCAYT B CYET BYAyLIUX MeCALLEB.

41. YcnoBua OTCPOYKM MM PACCPOYKM OMAaTbl KOMMYHa/bHbIX YCAYr (B TOM 4YMcae noraweHue
3a[0/1K€HHOCTM NO ONaTe KOMMYHa/IbHbIX YCAYT) COr1acoBbIBAOTCA C UCTIONHUTENIEM.

42. NHbopmaumsa o6 M3IMeHeHUW pasmepa naaTbl 3a KOMMYHAJbHble yCayru, Tapudos u
HOPMaTUBOB MOTPeBNEHMA KOMMYHa/bHbIX YCAYr HanpaBAsfeTcs MUCnosHuTenem notpebutento (B
nucbmeHHon dopme) He nosgHee yem 3a 30 AHeN A0 [ATbl BbICTaB/NIEHUA NAATEKHbIX LOKYMEHTOB, Ha



OCHOBAHWWM KOTOpPbIX OyAeT BHOCUTbCA MaTa 33 KOMMYHa/IbHble YCAYrM MO HOBbIM Tapudam wuau
HOPMAaTUBaM (€C/IM MHOM CPOK He YCTAHOB/IEH AOTOBOPOM).

43. B cnyyae ecnun B XKUIOM NMOMELLEHUU MPOXKMBAIOT NOTPedbUTENN, KOTOPbIM B COOTBETCTBUMU C
3aKoHogaTenbcTBOM Poccuitickot depepaumm MAM  3aKOHOLATENLCTBOM  CyObeKkTOB PoccuiicKoi
depepaumm  3a CYeT CPeacTB COOTBETCTBYHOLMX OHOAKETOB NPeaocTaBAAlOTCA MpuM  onnaTe
KOMMYHa/IbHbIX YCAYT IbFOThl B BUAE CKUAKMW, Pa3mep M1aTbl 33 KOMMYHa/bHbIe YC/IYTM YMEHbLIAeTcA Ha
BE/INYMHY CKUOKW.

44. B cnyyae ecnv B KWUIOM NMOMELLEHUN MPOXKMBAIOT NOTPEOUTENN, KOTOPbIM 33 CYET CPEACTB
COOTBETCTBYIOWMX OIOAKETOB NPenoCTaBAAETCA KOMMEHcaLMa PacxofoB MO OnJiaTeé KOMMYHaJbHbIX
YCAYr WM B OTHOLIEHUM KOTOPbIX MPUMEHAIOTCA MHbIE MEpbl COLMANbHON MOAAEPHKM TpaXKaaH B
OeHeXXHOoM popme, pasmep naaTbl 33 KOMMYHaNbHbIE YCAYTN HA BEANYMHY KOMMEHCAUMU AN BEANYMHY
COOTBETCTBYHOLMX MEP COLMANBbHOM NOAAEPKKN HE YMEHbLLAETCS.

45. Onnata KOMMYHa/bHbIX YCAyr noTpebuTensmu, KOTOpbiIM B  COOTBETCTBMU C
3aKoHoZaTenbcTBOM Poccuitckolt Pepepaunn npenocTaBaAeTcA KOMMNEHCaLUMA pacxofosB MO onnate
KOMMYHa/IbHbIX YCAYF WAM B OTHOLWEHWWU KOTOPbIX MPUMEHAKOTCA Mepbl COLMANbHOM NOAAEPMKKM
rparkgaH B geHexHon dopme, ocyuwecTsnaetca 6e3 ymeHblleHMA pa3mepa Naatbl 32 KOMMYHa/bHble
ycayru.

46. Onnata KOMMYHaNbHbIX YCAyr notpebutenamu, KOTOpbIM NpenocTaBfieHbl cybcuamm Ha
OnNaTy JKWUAbIX MOMELLEHUA W  KOMMYHA/bHbIX YCAyr, MNPOM3BOOAMTCA B COOTBETCTBUM C
3aKoHoZaTenbcTBOM Poccuiickon deaepaumm.

47. Pasmep nnatbl 3a OblTOBOM rasz B 6HannoHax PaccyMTbIBAETCA MO YCTAaHOBAEHHbIM B
COOTBETCTBUU C 3aKOHOZaTeNbcTBOM Poccuiickon Pepepaunn Tapudam ncxoan ns maccl 66ITOBOro rasa
B 6annoHax, npuobpeTaembix NoTpebuTenem.

48. Pasamep nnaTbl 3a TBEpAOE TOM/IMBO PACCYMTbIBAETCA MO YCTAHOB/IEHHbIM B COOTBETCTBUM C
3aKoHogaTenbctBom Poccuiickoit depepaumm Tapudam mucxoaa us Konuvectsa (obvema mnm Beca)
TBEpPAOro Tonamea. Paamep naatbl 33 AOCTaBKY TBEPAOrO TOM/AMBA K MECTY, YKazaHHOMY noTpebutenem,
YyCTaHaBAMBAETCA MO COrNaLIEHNI0 NOTPebuTena n ucnoaHuTena (NpoaasLa).

IV. MpaBa 1 06583aHHOCTM UCNONHUTENS

49. NcnonHutenb 0653aH:

a) NpenocTaBAATb NOTPEOUTENO KOMMYHa/IbHbIE YCAYTU B HEOBX0AUMBIX 411 Hero obbemax;

6) nNpenocTaBAATbL NOTPEOUTENIO KOMMYHa/bHbIE YC/AYIM Hadnekalllero Kadectsa, 6e3onacHble
ONR €ro U3HK, 340P0BbA U HE NPUYMHSAIOLLME BPpea ero MMyLLLECTBY, B COOTBETCTBUM C TpeboBaHMAMM
3aKoHozaTenbcTBa Poccuiickon Peaepaumm, HacToalwmMmMn MpaBnaammn n 4OroBOPOM;

B) 3aK/lyaTb C pecypcocHabalwlmMmn opraHM3auMaMn A0roBOPbl WUAM  CaMOCTOATE/IbHO
NPOU3BOANTL KOMMYHa/bHble pecypcbl, HEObXoAMMble ANA NPeAoCTaBAEHUA KOMMYHabHbIX YCAyr
notpebuTensam;

r) CamoCTOATENbHO WAM C NPUBIEYEHMEM APYIMX UL,  06CNyXKUBaTb BHYTPUAOMOBbIE
WHXXEHEepHble CUCTEMbl, C WCNO/Jb30BaHMEM KOTOPbIX NPEAOCTaBAAKTCA KOMMYHa/bHbIe YCAYru
notpebuTento;

A) YCTpaHATb aBapuW, a TaKXKe BbIMOJIHATL 3aABKM MNOTpebutenem B CPOKWU, YCTAaHOB/EHHbIE
3aKoHoZaTenbcTBOoM Poccuiickon deaepaumm U 4OroBOpPoMm;

€) NpuM HaAMuMM KONNEKTUBHbIX (06LLeAOMOBbIX) NMPUOOPOB yyeTa exXeMeCsYHO, B TeyeHue
nocfefHe Hedenn MecsAua, CHUMMATb MX MOKAa3aHUA WM 3aHOCUMTb B KYPHA/N YyyeTa MOoKasaHwui
KONNEKTUBHbIX (0blesomoBbix) npubopoB ydyeta. Mo TpeboBaHUIO MOTpPebuTens B TeyeHMe OOHOro
paboyero gHA, cneaytowero 3a gHem obpalleHus, NpeaoCcTaBUTb NOTPEOUTENIO YKAa3aHHbIN KypHan;

) NPoOuM3BOAUTL B yCTaHOBAEHHOM pasgenom VIl HacToawmx MpaBun nopagke ymeHblleHue
pa3mepa naaTbl 32 KOMMYHa/IbHbIe YCYTU NPY NPeAoCTaBeHUM KOMMYHa/bHbIX YCAYT HEHAA/1eXKalllero
KayecTBa v (M1n) ¢ NnepepbiBamMm, NPEBbILLAIWUMM A4OMYCTUMYIO NPOAOIKUTENbHOCTD;

3) BECTM y4eT Kanob (3anaBneHuis, TpeboBaHU, NpeTeH3nin) NoTpebuTenen Ha pesknm 1 KayecTso
npeAocTaBAeHUA KOMMYHa/bHbIX YCAYT, YY4eT UX UCNONHEHUS;



1) B TeyeHune 2 paboumx AHen c AaTbl NONYYEHUN Kanobbl (3aaBneHUs, TpeboBaHMA, NPETEH3UN)
HanpaBAATb NOTPEOUTENIO M3BELLLEHME O ee MPUEME U NOCAEAYIOWEM YA0BAETBOPEHUN NMBO 06 OTKase
B €€ YA0B/IETBOPEHUMN C YKa3aHMEM NPUYUH OTKA33;

K) npu noctynieHnm xanobbl (3aABneHus, TpeboBaHMA, NpeTeHsuu) oT noTpebutens o6
O6HApYKEHUWN 3anaxa rasa B KWUbIX AN HEXUIbIX NOMELLEHUAX, @ TaKXKe Ha ABOPOBOM TeppUTOpPUMU
HeMea/IeHHO NPUHMMATL Mepbl N0 NPOBEPKE MNONYYEHHON Kanobbl, B cyvyae 06HapyKeHUA yTEUYKM rasa
- obecneynTb 6e30MacHOCTb NOTPEOUTENA N NUKBUAALMIO OOHAPYKEHHOW yTEUKH;

) nHbopmmnpoBaTb NOTPebUTENs B TEYEHME CYTOK CO AHA OOHApYy)KEeHWA HenonafoKk B pabote
BHYTPUAOMOBBIX WHXXEHEPHbIX CUCTEM U (MAKN) WHMKEHEPHbIX KOMMYHUKauuii U 060pyaoBaHus,
pacnosioXKeHHbIX BHE MHOTOKBAPTUPHOrO A0Ma WAW KUIOTo AoMa (B caydae ero IMYHOro obpalleHus -
HEMeZAJ/IEHHO), O MPUYMHAX U Npeanosiaraemoit NPOAOCNKUTENbHOCTU NPUOCTAHOBKN UM OFPaHUYeHUn
npeaocTaBAeHUA KOMMYHaNbHbIX YCAYr, a TaKXe O NPUUYMHAX HapyLIeHUs KayecTBa NpeaocTaB/eHus
KOMMYHa/IbHbIX YCAYT;

M) MHGOPMMPOBaATb NOTPEOUTENA O NNAHOBLIX NEPepPbIBaX NPeAOCTaBAEHMUA KOMMYHaAbHbIX YCAYT
He no3gHee Yyem 3a 10 paboumnx AHen A0 HaYana NepepbIBa;

H) no TpeboBaHMIO NOTPebUTENs HanpaB/AATb CBOEro MpencTaBUTeNs A/1A BbISCHEHWUA MPUYUH
HenpenoCTaB/feHUss UAWM  NPeAoCTaBAeHMA KOMMYHaNbHbIX YCAyr HeHaa/exKallero Kadectsa (c
COCTaB/IEHMEM COOTBETCTBYIOLLErO aKTa), a TaKXe aKTa, GUKCUMpPYIOLLEro Bpes, NPUYMHEHHbIW KU3HW,
3[,0POBbI0 UM MMYLLECTBY NOTPEOUTENA B CBA3U C aBAPUAMMU, CTUXMIAHbIMM HBeACTBMAMM, OTCYTCTBUEM
WA HEKAYeCTBEHHbIM NPeAoCTaBAEHNEM KOMMYHa/IbHbIX YCAYT;

0) He no3aHee 3 AHel [0 NPOBEAEHMA NIAHOBLIX PAaBOT BHYTPU KUAOFO NOMELLEHMSA COTNAcoBaTb
¢ noTpebuTenem Bpemsa AOCTyMNa B 3TO NMOMELLEHUE UAN HaNpPaBWUTb eMY NMUCbMEHHOE YBEAOM/EHUE O
npoBeseHUM PaboT BHYTPU XKUI0T0 NOMELLEHUSA, B KOTOPOM YKa3blBAOTCA:

npeanonaraemole Aata U Bpemsa nposeaeHnsa pabor;

Homep TenedoHa, NO KOTOPOMY MoOTPebuTenb BNpaBe COMNAcoBaTb WHY [aTy U Bpems
nposefeHua paboT, HO He no3aHee 5 pabounx AHeN ¢ MOMEHTa NOJlyYEHUA YBEAOMAEHUS;

BMA, paboT, KoTopbl ByaeT NpoBOANTLCS;

CPOKU NpoBeaeHus paboT;

OO/IKHOCTb, GaMUANA, UMSA U OTYECTBO /iMLLA, OTBETCTBEHHOrO 3a NpoBeaeHue paborT;

n) NpefocTaBUTL NoTpebuTtento cnegytolLyto nHGopmauuio 06 ncnonHuTene:

HaMMeHOBaHMe, MeCTO HaxoXAeHus (agpec ero MoCTOAHHO AEWCTBYHOLLENo WMCMONHUTENbHOMO
opraHa), cBegeHuMa O ToCyAapCTBEHHOM pernctpauuu, pexkmm paboTbl, damuansa, MMA U OTYECTBO
pykoBoauTensa, a Aada  MHAMBMAYANbHOTO npeanpuHMMATens - OOMNOJIHATENbHO CBEAEHMA O
rocyapCTBEHHON pPernucTpaumMm M HaMmeHOBaHME 3apPerMcTpMpoBaBLLEro ero opraHa (yKasbiBaloTca B
JOroBOpe, a TaKKe pPasmeLaloTca Ha A0CKax ob6bABAEHWI, PACMOJIOXKEHHbIX BO BCEX MNoabesgax
MHOFOKBapTUPHOroO AoMa MWAWM B Npeaenax 3emefibHOro Yy4yacTKa, Ha KOTOPOM Pacho/ONKeH
MHOTOKBapTUPHbIN OM, a TaK}Ke Ha A0CKaX 06bABMEHMN, PACMOIOKEHHbIX B6AU3U KNbIX 4OMOB);

agpeca n Homepa TenepoHOB ANCNETYEPCKOM, aBapUUHON NN aBAPUNHO-AMUCNETYEPCKON CNYKO
(yKasbiBaloTcA B AOrOBOPE, a TaK¥Ke Pa3sMeLLaloTca Ha AO0CKax o0bbABAEHUI, PacnoONOXKEHHbIX BO BCEX
noabvesfax MHOTOKBAPTMPHOIO AOMA WM B Mpeaesiax 3eMesIbHOro y4acTKa, Ha KOTOPOM PACMOONKEH
MHOTFOKBapPTUPHbIN AOM, @ TaKXKe Ha [OCKax 06bABAEHMI, PacnofoKeHHbIX B6AMU3M KUAbIX LOMOB);

pa3mepbl Tapndpos Ha KOMMYHasbHble YCayrM, HaabaBoK K Tapudam U PeKBU3UTbI HOPMATUBHbIX
MPaBOBbIX aKTOB, HA OCHOBAHMM KOTOPbIX NPUMEHATCA Tapudbl (pasmeLwiatoTca Ha  AOCKax
06bABNEHMI, PACMONOMKEHHbIX BO BCEX MNOAbE3AaX MHOFOKBAPTUPHOrO AOMA WAW B npepenax
3eMe/NIbHOrO y4acTKa, Ha KOTOPOM pPacnofioXeH MHOFOKBAapTUPHbIM [AOM, a TaKXKe Ha [OCKax
06bABNEHMUIN, PAaCNONOKEHHbIX BOAN3U KUAbIX LOMOB);

nopagok u ¢opma onaatbl KOMMYHa/bHbIX YCAyr (YKasblBalOTCA B JAOroBOpe, a TaKXke
pa3MeLLaloTCs Ha AO0CKe 06bABMEHMI B MOMELWLEHUW WCMONHUTENA B MeECTe, AOCTYNHOM ANSA BCeX
nocetutenemn);

napameTpbl KayecTBa MNPefoCTaBAeHUA KOMMYHa/bHbIX YCAYr, npeaenbHble CPOKU YCTpaHeHUs
aBapuii U MHbIX HaApyWeHWi nopagKa NpPeaoCcTaB/NeHUs KOMMYHa/IbHbIX YCAYr, YCTaHOB/EHHble
3aKoHogaTeNbcTBOM Poccuiickoih depepaumu, a Takke uHbopmauua o Hactoawmx [paBunax
(yKka3biBatoTcA B 4OroBOPE, a TaKkKe pPasmeLlaloTca Ha AocKe 06bABAEHUA B MOMELLEHUN UCMONHUTENA B
MecTe, 4OCTYNHOM 1A BCcex noTpebutenen);



CBEAEHMA O MAKCMMAJIbHO AOMYCTUMOM MOLLHOCTU NpMbopos, 060pyA0BaHMNA U BbITOBLIX MALUWH,
KOTOpble MOMET MCMNO/Ib30BaTb NOTPebUTENb ANs YA0BNETBOPEHUA ObITOBbIX HYXA (YKasblBatoTca B
O0oroBope);

HaMmeHoBaHMA, aapeca U TenedoHbl denepanbHbIX OPraHOB MCMNOAHWUTENBHOW BAAcTU (MUX
TEPPUTOPUA/bHBIX OPraHOB W NoOApasfAeneHui), OpraHoB WCMNOSHUTENbHOM BAACTU CyObHEKTOB
Poccuiickoit depepaumm M OpraHOB MECTHOTO CaMOYNpPaB/AEHUA, YNOJHOMOYEHHbIX OCYLLEeCTBAATb
KOHTPO/b 33 cobtoaeHNneM HacToaLwmx Npasun;

p) npoussoauTb No TpeboBaHMIO NOTPebUTeNs CBEPKY NAaTbl 3@ KOMMYHalbHblE YCAYTU U He
nosgHee 3 pabouymx pAHel BblAABaTb LAOKYMEHTbI, NOATBEPXKAAMOLME NPABUMABHOCTbL HAYMCAEHUS
noTpebuTento nnaTerkel C y4eTOM COOTBETCTBMA KayecTBa MPeLOCTaBASEMbIX KOMMYHA/IbHbIX YCayr
TpeboBaHUAM 3aKoHOAaTenbcTBa Poccninickoit Pepepaunm, Hactoawmm MNpasrunam 1 4OroBopy, a TaKkKe
NPaBUbHOCTb HAYUCNEHUS YCTaHOB/AEHHbIX ¢denepasbHbIMM 3aKOHaMW W OrOBOPOM HeycToek
(wTpados, neHeit);

C) HECTM MHble 06583aHHOCTM, NpPeayCMOTPEHHble MUAULLHBIM KogeKcom Poccuitickoit Peaepaunn
N NPUHATBIMW B COOTBETCTBUM C HUM ApYyrMmu depepasnbHbiMM 3aKOHAMM, UHbIMU HOPMATUBHbIMM
npaBoBbIMKW akTaMun Poccuiickoit Pegepaumm n 4OroBopom.

50. UcnonHuTenb nmeeT npaso:

a) TpeboBaTb BHECEHMA NJaTbl 33 MOTPebAEHHble KOMMYHa/bHblE YCYIK, @ TaKXKe B C/Ay4yasx,
YyCTaHOBNEHHbIX PpesepanbHbIMM 3aKOHAMM U AOTOBOPOM, - YNIaTbl HEYCTOEK (WTpados, neHen);

6) TpeboBaTb AONycKa B 3apaHee COr/facoBaHHOe C MoTpebuTenem Bpems B 3aHMMAeMOEe UM
XUnoe nomelweHne paboOTHMKOB WAM NpeacTaBuTenein ucnonHutena (B Tom uucie paboTHMKOB
aBapUIHbIX CAYXKO0) 41 OCMOTPA TEXHWYECKOr0 M CAHWTAPHOrO COCTOSHMA BHYTPUKBAPTUPHOIO
060pyA0BaHUA U BbIMOAHEHNA HEODXOAMMbBIX PEMOHTHbIX PaboT, a ANA IMKBUAALUKM aBapuii - B 1toboe
BpEMS;

8) TpeboBaTb OT NOTPEOUTENS NONHOIO BO3MELLEHUA YObITKOB, BO3HUKLUMX MO BUHE NoTpebutens
MU (UAK) YneHoB ero CembM, B C/y4ae HEBbINOJHEHUA noTpebutTenem o6A3aHHOCTU [OMYCKaTb B
3aHMMAEMOE UM XW/0e NoMelleHMe pPaboTHWKOB WM NpeacTaBuUTene UCNonHuTena (8 Tom uucne
paboTHUKOB aBapuiiHbIX CAY}KB), B CyYanx, ykasaHHbIX B NoAnyHKTe "a" nyHKTa 52 HacTtoAwmx Mpasun;

r) B 3apaHee COrnacoBaHHoe C noTpebuTenem Bpemsa, HO He yawe 1 pas3a B 6 mecAues,
OCYLLECTB/IATb NPOBEPKY NPaBUIbHOCTU CHATUA NOTpebuTesem NOKasaHWN MHANBUAYANbHbIX NPU6OPOB
yyeTa, UX UCNPABHOCTM, A TaKKe LLeIOCTHOCTM HA HUX NJIOMB;

A4) npuocTaHaBAMBaTb MM OTPaHMYMBaATbL B MOPAAKE, YCTAHOBJEHHOM pasAenomM X HacTOALMX
Mpasun, nogavy noTpebuTento ropadyelt Boabl, INEKTPUYECKON SIHEPTUN U Fa3a;

€) ocCywecTBnATb MWHble MpaBa, NpeaycmoTpeHHble MuauwHbiM Kogekcom Poccuiickoit
denepaumn, MHbIMK PpeaepasibHbIMU 3aKOHAaMK U JOTOBOPOM.

V. MNpaBa n o6s3aHHOCTM NOTpebuTens

51. NoTpebutens MeeT Npaso:

a) nonyyatb B HeobBXoAMMbIX 06beMax KOMMYyHa/bHble YCAYrM HAA/eXallero KayecTsa,
6e30nacHble g8 ero *KM3HM, 340P0BbSA U HE MPUUYMHAIOLLME BPEAA M0 MMYLLECTBY;

6) nony4atb OT MUCMONHUTENSA CBEAEHWUS O COCTOAHUM PacYyeToB NO ONJIATE KOMMYHasbHbIX YCAyr
(nMYHO nnM yepes ceoero npeacTasuTens);

B) MOJy4aTb OT MUCMNONHWUTENA aKT O HEMNPenoCTaBAEHUU WAM MNPefOCTAaBAEHUUM KOMMYHaNbHbIX
YCAYT HEHaA/IexKalllero Kayectsa M 06 yCTpaHEeHMM BbIIBIEHHbIX HEA0CTAaTKOB B YCTAaHOBAEHHbIE CPOKM;

r) monyyatb OT McnonHUTENA MHbopmauuio o6 obbemax M KaydecTBe KOMMYHANIbHbIX YCAYT,
YCNOBUAX UX NPefoCTaB/ieHUsA, U3SMEHEHUN pa3mepa MAaTbl 33 KOMMYHaJ/IbHble YCAYrX U NOpAaKe UX
onnaTbl;

4) 6bITb B COOTBETCTBMU C HacTOAWMMMK MpaBuUAamMmn UAN JOTOBOPOM MOJIHOCTbIO UM YACTUYHO
0CBOBOXAEHHBIM OT OnAaTbl KOMMYHa/bHbIX YCAYr B Mepuof, BPEMEHHOro OTCYTCTBMA MO MecCTy
NOCTOAHHOTO }XUTENbCTBA AN 32 Nepuoa HenpeaoCcTaBAeHUA KOMMYHaNbHbIX YCAYT;

e) TpeboBaTb ynaaTbl WUCMNOJHUTENIEM HeycToeK (wTpadoB, NeHel) MNpu HenpeaocTaBAEHUU
KOMMYHa/IbHbIX YCAYT UAK NPEeAO0CTaBNEHNUN KOMMYHaJIbHbIX YCAYT HEHAZ/IeXKaLLero KayecTsa B nopsagKe
W cnyyasx, NpenycMoTpeHHbIX peaepanbHbIMU 3aKOHAaMM U LOTOBOPOM;



X) TpeboBaTb OT UCNONHUTENSA BO3MELLEHMA YObITKOB U Bpeaa, NMPUUNHEHHOTO KU3HU, 300P0BbI0
AN UMYLLLECTBY NOTpebuTenn (NPoXKMBAIOLWLMX COBMECTHO C HUM NM1L) BCNeACTBUE HenpeaocTaBieHus
WKW NPeaocTaBNeHMA KOMMYHa/bHbIX YCAYT HeHad/1exKallero KayecTsa, a TakKKe MopanbHOro Bpeaa B
nopszke U pasmepax, onpeaensaemblx B COOTBETCTBMU C 3aKOHOA4aTeNbcTBOM Poccuitckoit egepaumnu;

3) TpeboBaTb NpeabABAEHUS YNOAHOMOYEHHbIM NpeacTaBUTEeNIEM WCMOAHUTENS LO0KYMEHTOB,
NnoATBEPXKAAIOWMX MX MONHOMOYMA, B CAy4YasaxX, YKasaHHbIX B noAanyHkTax "6" m "r" nyHKkra 50,
nognyHktax "a" n "e" nyHkTta 52 HacToawwmx MNpasun;

M) OCYWEcCTBAATb WHble npaBa, MNpeaycMoTpeHHble MuanwHbIM Kogekcom Poccuinckoit
denepaumm U MPUHATBIMM B COOTBETCTBMM C HUM ApyrumK deaepanbHbIMU 3aKOHAMM, WHbIMU
HOPMaTUBHbIMU NPaBOBbIMKW aKTamu Poccuiickol deaepaumm U 4OTOBOPOM.

52. MNotpebutenb 0b6s3aH:

a) npu obHapyeHun HeucnpasBHOCTelW (aBapuii) BHYTPUKBAPTUPHOro 0bBOpPYyAOBaHUSA,
KONNEKTUBHbIX (06LleaomoBbIX), O0BLWMX (KBAapPTUPHbLIX) WMAM WHAUBMAYANbHbIX NPUBOPOB Yy4yeTa
Hemea/leHHO coobllaTh O HUX WUCMOJIHATENIO U B aBapuiMHO-cMacaTesibHYO CAYXKOy, a npu HanmMuuu
BO3MOXHOCTMU - MPMHUMATb BCE BO3MOXHblE Mepbl N0 UX YCTPaHEHUIO;

6) npu noxkapax, aBapuaxX Ha BHYTPUAOMOBbLIX MHXXEHEPHbIX CUCTEMAX, a TaK¥Ke Npu WHbIX
HapYLUEHUAX, BO3HUKAIOLMX NPU UCNONb30BaHMM KOMMYHaNbHbIX PECYPCOB, HEMeA/IeHHO Co0bLIaTh O
HUX UCMOJIHUTE/IO N B aBapUIMHO-CracaTe/IbHYyH CyxKoby;

B) B UENAX y4yeTa KOMMYHa/lbHbIX PEeCcypcoB, MoAaBaembiXx MNOTpebuTento, MCcnonbL30BaTb
KONNEeKTUBHble (obliesomoBble), obuwime (KBapTUPHbIE) WAWM WHAMBMAYaANbHble NpUMbBOpPblI Yy4YeTa,
BHECEHHbIE B roCyapCTBEHHbIV peecTp CpencTB U3MepPeHNis;

r) obecneynTb COXPAHHOCTb NAOM6 Ha KONIEKTUBHbIX (06LLLEeA0MOBbIX), 06LWMX (KBAPTUPHbIX) UK
MHAMBMAYANbHbIX NPUBOpPax yyeTa U pacnpeaennTensix, yCTaHOB/IEHHbIX B }KUOM NOMELLEHWU;

A) [onyckaTb B 3apaHee COr1acoOBaHHOE C WCMNOJHUTENEM BpemMsa B 3aHMMaeMoe XKuoe
nomeuieHne paboTHMKOB W npeacTaBuTenei MUcnonHutens (B Tom yucne pabOTHUKOB aBapUHbIX
cnyx6), npencraBuTENEN OPraHoOB rocy4apCcTBEHHOMO KOHTPOS W HaA30pa AJ18 OCMOTPA TEXHUYECKOro
M CAaHWTAPHOrO COCTOAHUA BHYTPUKBApPTUMPHOro o6opyaoBaHMA UM BbINOJIHEHMA HEobXoAMMbIX
PEMOHTHbIX paboT, a NpeacTaBUTeNein NCNONHUTENA (B TOM Ync/ie paboTHUMKOB aBapUIMHbIX CYXK6) ann
JIKBUAALNM aBapuii - B 1toboe Bpems;

€) B 3apaHee CorfacoBaHHoOe C UCNOIHUTENeM Bpems (He Yawe 1 pasa B 6 mecAues) obecneunTb
OONYCK ANA CHATUA NOKa3aHUM 06Wwnx (KBapTUPHbIX) U MHOMBUAYANbHBIX NPUBOPOB y4eTa;

) WHPOPMMpPOBaATb WCNONAHUTEN 06 M3MEHEHWUM OCHOBaHUW M YCNOBUIM MNONb30BaHUSA
KOMMYHa/IbHbIMUK yC/IyraMn M MX onnatbl He nosaHee 10 paboumx AHel C AaTbl NPOU3OLLEALNX
U3MEHEHWUI;

3) CBOEBPEMEHHO M B MOJIHOM 06beme BHOCUTb MAaTy 3a KOMMYyHa/bHble ycayru. B cnydae
HEBHECEeHWS B YCTaHOB/NEHHbIA CPOK NAaTbl 33 KOMMYyHa/bHble YCAyrM notpebuTenb ynnadunmsaeT
WCNONHUTENIO NMEeHU B pasmepe, YCTaHOBAEHHOM MUAULLHbIM Koaekcom Poccuiickoit depepaumu, uto
He ocBoboKaaeT noTpebutens ot BHECEHUA NNATbl 32 KOMMYHa/IbHbIE YCAYTU;

M) HECTU UHble 06A3aHHOCTHU, NpeayCcMOTPEHHbIe MUNULLHbIM KoaeKkcom Poccuiickon deaepauum,
NMHbIMK desepanbHbIMU 3aKOHAMU M JOFOBOPOM.

53. NoTtpebuTtento 3anpeujaerca:

a) Mcnonb3oBaTb 6bITOBble MallMHbI (Npubopbl, 060pyAOBaHME) C NACMOPTHOM MOLLHOCTLIO,
NnpeBbIWaloWwei MakcMManbHO AONYCTUMbIE HAarpysKu, onpeaenaemble B TEXHUYECKUX XapaKTePUCTMKaX
BHYTPMAOMOBbLIX WHXEHEPHbIX CUCTEM, YKa3aHHbIX B TEXHMYECKOM MACMOPTE KWUIOFO MOMELLEHMUS,
BeAEHME KOTOPOro OCYLLECTB/ISETCA B COOTBETCTBUM C MOPSAKOM rOCyAapPCTBEHHOIO YYETa HUIULHbIX
$oHA0B;

6) NpoM3BOAUTL CIMB TENJIOHOCUTENS U3 CUCTEMbI OTOM/IEHUA 6e3 paspeLleHns UCNOIHUTENS;

B) CaMOBO/JIbHO MNPUCOEAMHATBCA K BHYTPUAOMOBBIM  UHXKEHEPHbIM  CUCTEMamM  UAu
NPUCOEAMUHATLCA K HUM B 00X04, KOMNEKTUBHbIX (06WenomoBbix), 06WUX (KBAapTUPHbIX) WK
WMHOMBUAYANbHBIX NPUBOPOB yyeTa, BHOCUTb U3MEHEHWUS BO BHYTPUAOMOBbLIE WHMKEHEPHbIE CUCTEMBI
6e3 BHecCeHMs B YCTAHOB/JIEHHOM MOPAAKE W3MEHEHUM B TEXHMYECKYID [OOKYMEHTauMIlo Ha
MHOTFOKBAPTUPHbIN AOM UK KUN0N A0M TM60 B TEXHUYECKUI NACNOPT }KUIOTo NOMELLEHUs;

r) camoBONbHO YyBenMUMBaTb MOBEPXHOCTU HarpeBa MNpuMbBOPOB OTOMNAEHUSA, YCTAaHOBAEHHbIX B
YKMIOM MOMELLLEHWUM, CBbILLIE NapPaMeTPOB, YKa3aHHbIX B TEXHUYECKOM MacrnopTe }KUA0ro NoMeLleHuns;



) CaMOBO/IbHO HapywaTtb NJAOM6bI Ha npubopax ydyeTa, AEMOHTMPOBaTb Mpubopbl yyeTa W
OCYLECTBAATL AENCTBUA, HANPABAEHHbIE Ha MCKAXKEHME X NOKA3aHUIt UM NOBPEKAEHME.

VI. NopAanoK nepepacyeTa NAaTbl 33 OTAE/IbHblE BUAbI
KOMMYHAa/IbHbIX YCNYT 3@ Nepnoa BpemMeHHOro oTcyTcTtemA
n0Tpe6MTene|71 B 3@aHMMaeMOM XNJ1IOM NOMeLlLeHNN

54. Mpwn BpeMeHHOM OTCYTCTBMM NOTPebutena B XKWAOmM MomeleHun 6onee 5 NOAHBIX
KaJeHAdapHbIX AHEeN noapad OCYLLecTBAAETCA nepepacyeT naaThl 3a Xo/oaHoe BogocHabxeHue,
ropsyee BoAoCHabKeHue, BOA0OTBeAeHWe, SNeKTPOoCHabKeHe 1 rasocHabKeHue.

55. MNepepacyet pasmepa naaTbl 338 KOMMYHa/bHbIE YCAYTU, YKa3aHHble B MyHKTe 54 HacToALmMX
MpaBuA, ocyLEecTBAAETCA MPU OTCYTCTBUU B XKUIOM MOMELLEHNN UHANBUAYANbHbIX NPUBOPOB yyeTa no
COOTBETCTBYIOLLMM BMAAM KOMMYHANbHbIX YCAYT.

KoHcynbTaHTlAOC: NpumeyaHue.

B oduuManbHOM TeKCTe AOKYMEHTA, BUAMMO, AOMyLLEHA OneyvaTKa: NopAAOoK NnpencTaBfieHuA
naaTeXHOro AOKYMeHTa yKa3aH B NyHKTe 37, a He B NyHKTe 36 [paBun npefocTtaBneHna KOMMYHaNbHbIX
YCAYT rpa*kgaHam.

56. MepepacyeT pa3mepa NAaTbhl 38 KOMMYHaJIbHble YCAYrWM OCYLLECTBAAETCA UCNONHUTENEM B
TeyeHue 5 pabouymx gHelt Ha OCHOBAHUM NMUCbMEHHOIO 3anB/IeHMA NOTPebUTENA, NOAAHHOIO B TeYeHue
MecALa Nnociae OKOHYaHMA Mepuoaa BPEMEHHOro OTCYTCTBUS NoTpebuTtens. PesynbtaTthl nepepacyeTa
pasmepa NaTbl OTPAXKAKOTCA B MJIATEXXHOM AOKYMEHTE, NPeACTaB/iAeMOM B MNOpPAAKE, YKa3aHHOM B
nyHKTe 36 HactoAwmx [lpasmn. K 3aABAEHUIO NpUAAraloTca LOKYMEHTbl, MOATBEpXAatolme
NPOAO/IKUTENbHOCTb NEpPMoa BPEMEHHOIO OTCYTCTBUA NOTPebUTENs 1 (MAN) NPOXKUBAIOLLMX COBMECTHO
C HUM /WU, MO MEeCTy MOCTOAHHOIO MUTenbcTBa. JlOKYMEHTOM, MNOATBEPKAAOLMM BpeMeHHOoe
OTCYTCTBME NOTPEOUTENS, MOTYT ABAATLCA:

a) Konusa KOMaHAMPOBOYHOIO YAOCTOBEPEHUS WM CNPaBKa O KOMaHOWPOBKE, 3aBePEHHble NO
mecTy paboTbl;

6) cnpaBKa O HaXOXAEHUU HA IeYEHNUN B CTALMOHAPHOM Ne4ebHOM yupeskaeHnY;

B) npoe3aHble 6unetbl, opopmMaeHHble Ha UMA NoTpebuTena (B ciydyae ecan mma notpebutens
YKa3blBaeTCA B JlaHHbIX JOKYMEHTax B COOTBETCTBMU C NPaBuaamMmu nx opopmaeHmsa), uam nx Konumu;

r) cueTa 3a NPOXKMBaHME B FOCTUHULE, OBLLENKUTUN UNM APYFOM MECTe BpemMeHHOro npebbiBaHuA
WU UX KOMWUK;

A) cBMAETeNbCTBO O perncTpauum no mecty npebbisaHus;

(nn. "a" B pea. MNoctaHoBneHuaA MpasuTtenbctea PO o1 29.07.2010 N 580)

e€) cnpaBka opraHM3auMu, OCYLLECTBAAIOWEN OXPaHy KWUIOFO TMNOMELWEHUA, B KOTOPOM
notpebuTenb BpeMeHHO OTCYTCTBOBA,

) MHble AOKYMEHTbI, MOATBEP KAAOWME BPpEMEHHOE OTCYTCTBME NOTpebuTens.

57. WcnonHutenb BnpaBe CHMMaTb KOMUM MNpeabaBAAEMbIX MNoTpebutenem OOKYMEHTOB MU
NpoBepsATb UX NOAJNMHHOCTb, NOJIHOTY U AOCTOBEPHOCTb COAEPMKALUMXCS B HUX CBEAEHWI, B TOM yucne
nyTem Hanpas/ieHnsa odnLUManbHbIX 3aNPOCOB B BblAaBLUIME UX OPraHbl U OpraHM3aumu.

58. MepepacyeT pasmepa nNaaTbl 3a KOMMYHa/bHble YCNYTM MPOM3BOAUTCA MPONOPLMUOHANBHO
KONMYeCTBY AHEW BPEMEHHOIO OTCYTCTBMA NOTPEebUTENA, KOTOPOE onpenenaeTca NCXoasa U3 KonYecTBa
MO/IHbIX KaNeHAapHbIX AHEel ero OTCYTCTBMSA, He BK/OYaA AeHb BblObITUA C MecTa ero MocCTOAHHOro
UTENbCTBA U AeHb NPUOLITUA Ha 3TO MECTO.

59. MNepepacyeT pasmepa naaTbl 3a BOAOOTBEAEHME OCYLLECTBASETCA B C/lyyae nepepacyeTa
pa3mepa niaTbl 3a X0/I04HOE BOAOCHabXeHMe U (Mn) ropsyee BogoCcHabKeHuMe.

VII. MopAanoK nsmeHeHnA pasmepa naaTbl 32 KOMMYHa/ibHble
yCAyrv Npu npeaocTaBAeHUM KOMMYHaJIbHbIX YCAYT HEHAAIeXKallero
KauyecTBa U (MnKn) c nepepbiBamm, NPEBbILLAIOLLMMU
YCTQHOB/IEHHYIO NPOAOIKUTE/IbHOCTD




Mucbmom MuHpermoHa PO ot 04.06.2007 N 10611-H0T/07 npusedeHbl npumepbl pacyeTa
M3MEHEHMA pasmepa NNaTbl 3@ KOMMYHaJibHble YCAYTM MPU NPefocTaBfeHUM KOMMYHAJIbHbIX YCayr
HeHag/exalwero KayectBa W (MAM) C  nepepbiBamMy,  MPEBbIWAKOWMMKU  YCTAHOBIEHHYIO
NPOAONKUTENBHOCTD.

60. Mpu npepocTaBAeHUM KOMMYHa/IbHbIX YCAYr HEHaANeXKalero KadvectBa M (Mam) ¢
nepepbiBamu, MNPEBbLIWAWMMM YCTaHOBAEHHYIO npunokeHnem N 1 K Hactoswum [paBunam
NPOAO/IKUTENIbHOCTb, Pa3Mep NAaTbl 3@ KaXKAYH KOMMYHANbHYIO YCAYry NOANEXKWUT YMEHbLUEHUIO B
COOTBETCTBUU C YKa3aHHbIM MPUIONKEHUEM.

61. Mpu nepepbiBax B NpenoCTaBAEHUM KOMMYHA/bHOM YCYTU, NPEBbILIAOLMX YCTAHOBEHHYHO
NPOAO/IKUTENIbHOCTb, @ TaK¥Ke Npu nposeaeHun 1 pa3 B rog npodunakTmyecknx paboT B COOTBETCTBUM C
nyHkTom 10 Hactoawmx [paBua niata 3a KOMMYHasbHble YCAYrM NPU OTCYTCTBMM KOJINEKTUBHBIX
(0bwenomossbix), 0buMxX (KBAapTUPHbLIX) UAM UHAMBUAYANbHbIX NPUOOPOB yYeTa CHUXKAETCA Ha pa3mep
CTOMMOCTUN HENPEeAOCTaBNEHHbIX KOMMYHa/IbHbIX YCAYT.

62. O6beM (KO/IMYECTBO) HENPEAOCTaBIEHHOIO KOMMYHA/IbHOTO pPecypca PaccuuTbiBaeTCA UCXoas
M3 HOpMaTMBa NoTpebAeHUs KOMMYHa/IbHOM YC/Yr1, KONMYecTBa notpebutenelt (ana soaocHabkeHus,
BOA0O0TBEAEHMSA, S3NEKTPOCHAOKEHMA U FAa30CHABXKEHUSA) MAK 0bLEeln NaoLaamM KUablx nomeLeHnn (gnn
OTOMNEHMA), @ TAKKE BPEMEHM HEMPEAOCTABAEHMUA KOMMYHAIbHOM yCAyTu.

63. B cnyyae ecnm UCNONHWUTENb MOC/E 3aKNOYEHMA 40rOBOPA CBOEBPEMEHHO He MPUCTYNWUA K
NpPeAoCTaBNEHUI0 KOMMYHA/IbHbIX YCAyr, noTpebuTenb Bnpase noTtpeboBatb OT WCNOAHUTENA
BO3MELLEHNA MOHECEHHbIX YObITKOB W ynaaTbl HEYCTOMKM B COOTBETCTBMM C  TPAMKAAHCKUM
3aKOHOAATeNIbCTBOM, 3aKOHOAAaTe/IbCTBOM O 3aluuTe NpaB noTpebutenein n LOroBopom.

VIII. MopAagoK ycTaHoBAeHUA paKTa
HenpeaoCcTaBAeHNA KOMMYHaJIbHbIX YCAYT UKW NPeaoCcTaBAeHns
KOMMYHaJIbHbIX YCAYT HEHAZA/1eXKallero KayecTsa

64. B cnyyae HenpeaoCTaBAE€HUA KOMMYHANbHbIX YCAYr WM NPefoCTaBAEHUS KOMMYHA/IbHbIX
YCNYT HeHaZeXxallero KayecTsa notpebutens ysegomaset 06 3STOM aBapuUiMHO-AUCIETYEPCKYIO CYKOy
WCMOMIHUTENS WM UHYI0 CAyXKOy, YKasaHHyl WCnosHuTenem (ganee - aBapUMHO-gUCNETYEPCKas
cnyx6a).

65. CoobueHne O HenpeaocTaB/iEHUM KOMMYHasbHbIX YCAYr  WAWM  NpeaocTaB/ieHun
KOMMYHAa/IbHbIX YC/IYT HEHaA/IeXKalllero KayecTBa MOXKeT ObiTb cAe/laHo noTpebutesnem B NUCbMEHHOM
dopme mnm yctHo (B Tom umncne no tenedoHy) u nognekut obasaTeNbHON perncTpauum B aBapuinHo-
aucneTtyepckon cayxkbe. Mpu sTom notpebutenb 06A3aH coobwmTb cBOM GamMUINIO, UMA U OTYECTBO,
TOYHbIA afApec NPOXMBAHWA, a TaKXKe BWUL, HENpPesoCTaBNEHHOW KOMMYHA/NIbHOW YCAyrM Wan
npeAocTaBNeHHOW KOMMYHA/IbHOW  YCAYrM HeHagaerKawero Kadectsa. COTPYyAHWK aBapuHO-
AMCMEeTYEPCKOM CNyKbbl 06A3aH CcOObWUTL NOTPebuTento cBeAeHus O AuUe, MPUHABLUEM 33ABKY
(damumnuto, ma M 0TYECTBO), PEFUCTPALMOHHDLIA HOMEP 33aABKM U BPEMSA e Npuema.

66. B cnyyae ecnn COTPYAHWKY aBapMMHO-AMCNETYEPCKOW CAYKObl M3BECTHbI NPUYMHbI
HenpeaoCcTaBAeHUA KOMMYHaNbHbIX YCAYT AW NPeLOCTaBAEHNA KOMMYHAbHbIX YCAYT HEHAAeXallero
KayecTBa, OH 06A3aH HemeaNneHHO coobwuTb 06 3TOM MOTPebUTEeNt0 U cAenatb COOTBETCTBYHOLLYHO
OTMETKY B JKypHafie peructpaumMm 3afBOK. IJTa OTMETKa AB/IAETCA OCHOBAaHMEM ANA NPU3HAHMA
ucrnonHutTenem dakta HenpeaoCTaBAeHUA KOMMYHA/bHbIX YCAYT UAM NPEeAOCTaBAEHNA KOMMYHA/IbHbIX
YCNYT HEHaAeXalllero KavecTsa.

67. B cnyyae ecnn coTpyAoHUKY aBapUMHO-AMCMETYEPCKOM CAYKObl He M3BECTHbl MPUYUHDI
HenpeAoCTaBAEHNS KOMMYHaNAbHbIX YCAYT UM NPELOCTaBAEHNA KOMMYHA/IbHbIX YCAYr HEHAA/eKallLero
KayecTBa, OH 00f3aH cornacoBaTb C noTpebuTenem ToO4yHOe BpemA W [aTy ycTaHoBAeHUs ¢akKTa
HenpeaoCTaBAEHNS KOMMYHaAbHbIX YCAYr UAW NPOBEPKU KayecTBa MPeLoCTaBAEHUA KOMMYHasIbHbIX
ycayr. Mo pesynbTaTam NPOBEPKM COCTABAAETCA aKT O HeMnpeaoCTaBA€HUM KOMMYHAJbHbIX YCAYr Uam
NpPeAoCTaBAEHUN  KOMMYHA/IbHbIX YCAYr HeHaa/eXallero KayecTBa, KOTOpbliM NognucbiBaeTcs
notpebutenem (M ero npeacTaBmuTesiem) U UCNONHUTENEM (MK ero NpeacTaBuTenem).

68. Ecan notpebutenb (MaM ero npeacrasuTeNb) U UCMOAHUTENb (MM ero npeacTaBUTENb) He
NPUWAN K eGMHOMY PELUEHUIO OTHOCUTE/IbHO KayecTBa NpeoCTaBNeHNA KOMMYHaAbHbIX YCAYT, TO UMK
onpeaensAlTca HOBOE BpPemMa M AaTa OLEHKM KayecTBa NPeaoCTaB/ieHUs KOMMYHasbHbIX YCAyr, Ha



KOTOpYIO MNpurnaliaeTcs npeacraBUTeNb rOCyAapCTBEHHOW MUAMLIHOM WMHCNEKUMU M NpeacTaBuTeNb
obuwectBeHHOro obbeauHeHMA noTpebuTeneit. o pesynbTaTam MNOBTOPHOW OLEHKM KayecTBa
npeaocTaBAeHU KOMMYHa/bHbIX YC/Yr COCTABASETCA aKT O HenpeaoCTaBAEHUN KOMMYHaNbHbIX yCayr
WAN NpenocTaB/fieHUM KOMMYHa/bHbIX YCAYr HeHaZfeKal,ero KayecTBa, KOTOpbIA nognucbiBaeTcs
notpebutenem (Mam ero npeacrtaBuTenem) m uUcnonHUTeNem (MAM ero npepcrasutenem). Hapagy c
YKa3aHHbIMU IMLAMM aKT MOMKeT OblTb nognucaH npeacTtaBuTeNIeM roCyAapCTBEHHOM KUAWULLHOWM
WMHCNEKUMU M NpeacTaBuTesiem obLecTBEHHOro 06beAnHEHUA NoTpebuTene.

69. B aKTe 0 HenpenoCTaB/NEHUN KOMMYHAJbHbIX YCAYT UAWU NPEenoCTaBA€HUM KOMMYHasbHbIX
YCNYT HEeHa4/1eXallero KayecTBa yYKasblBalOTCA HapyLWeHMA NapaMeTpoB KayecTBa, BpemMa U AaTa Havana
HenpeaoCcTaB/feHUA KOMMYHaNAbHbIX YCAYT UKW NPeAoCTaBAEHNA KOMMYHabHbIX YCAYr HEHaA/1eXKalllero
KayecTBa.

70. [datoli Havyana HeNpeaoCTaBNEHMA KOMMYHa/bHbIX YCAyr WAW  NpeaocTaBiaeHus
KOMMYHa/IbHbIX YCAYT HEHAA/1eXKalllero KayecTsa CYMTaeTcs:

a) Bpemsa nogayu noTpebutenem B aBAPUNHO-AMCNETYEPCKYIO CAYKOY 3aaBKM O ¢akTe
HenpeaoCTaBAeHN KOMMYHaAbHbIX YCAYT UM NPeoCTaBAeHN KOMMYHabHbIX YCAYr HEHaAAeXKallero
KauyecTBa;

6) Bpems, yKazaHHOe B aKTe, COCTaB/EHHOM MCMNO/HUTE/IEM B NOPAAKE, ONpeieIeHHOM NyHKTaMu
67 - 69 Hactoawux [lpaBun, - B CAydyae BbIABAEHUA WUcnonHUTenem dakTa npeaocTaB/ieHns
KOMMYHa/IbHbIX YCAYT HEHaA/1eXKallero KayecTsa;

B) BpemMs Hayana npeaocTaBNeHUAs KOMMYHaNbHbIX YCAYr HeHadJ/Ie)kalllero KayecTtsa,
3aPUKCMPOBAHHOE KONNEKTUBHbIM (06WenomoBbiM), OBWMM (KBAapTUPHLIM) MAW MHAUBUAYANbHbIM
npubopamm ydyeta, - B caydae OMKcauMM NpenocTaBNeHMA KOMMYHA/bHbIX YCAYr HeHaa/exKallero
KauyecTBa npubopamm yyeTa.

71. AKT 0 HenpeaocCTaBAEHUN KOMMYHaAbHbIX YCAYT UAW NPEeAoCTaBAEHNUU KOMMYHAbHbIX YCayr
HeHaZ/1eXKalero KayecTsa ABAAETCA OCHOBaHWEM /15 MepepacyeTa pasmepa NAaTthl 38 KOMMYHaAbHblEe
YCAYIK, a TakKe gnsa ynnaTbl UCNOJIHUTENIEM HEYCTOMKM 3@ HapyLeHWe cBoMx 06a3aTeNbCcTB B pa3Mepe,
ycTaHoBAeHHOM defepanbHbIMU 3aKOHAMK U LLOFOBOPOM.

72. B cnyyae NpUYMHEHUS UCMONHUTENEM UKW TPETbUMM IMLaMU yuepba »KU3HKU, 300P0BbI0 U
(nnn) mmylecTsy noTpebutena MAM COBMECTHO MPOXMUBAKOWMX C HUM ML, ObLemy UMyLLecTsy
COBCTBEHHUKOB MOMELLEHUIA B MHOTOKBapTUPHOM AOME WCMNOJIHUTENb (MM ero npeacTaBuTeNb) U
notpebuTens (UM ero NpeacTaBUTE/Ib) COCTABAAIOT U NOANUCLIBAIOT aKT, B KOTOPOM GUKCUpyeTca daKT
NPUYNHEHUA TaKoro yuwepba. YKasaHHbIN aKT JO/KeH BbiTb COCTaBAEH UCMONHUTENEM U NOANUCAH ero
YNONHOMOYEHHbIM NpeAcTaBUTENeM He no3aHee 12 4yacoB ¢ momeHTa obpalleHusa notpebuTtena B
aBapUNHO-AUCNETYEPCKYIO CAYKOY. B cnydyae HEBO3MOXKHOCTM NOAMUCAHMA aKTa notpebutenem (Mau
ero npeAcTaBuUTeNIemM) OH Z1I0/1KeH 6bITb NOANMUCaH ABYMA OYEBUALAMM.

73. AKT 0 HenpeaocCTaB/AeHUN KOMMYHaAbHbIX YCAYT UAW NPeaoCcTaBAeHUU KOMMYHaIbHbIX YCAyr
HeHaZ/ieXallero KayectBa WAW aKT O MNpUUMHEHUM yuiepba KU3HKM, 3[0POBbIO U  UMYLLECTBY
noTpebuTena WAM COBMECTHO MPOMKMUBAKOWMX C HUM Aul, oblwemy MMyLLecTBy COBCTBEHHUKOB
NOMELLEHNI B MHOFOKBApPTMPHOM AOMe COCTaBASAETCA B 2 3K3emMNaspax, OAWH U3 KOTOPbIX NepeaaeTcs
notpebuTento (Mnn ero NpeacTaBUTENIO), BTOPOM - OCTAETCA Y UCNONHUTENS.

74. Tepuon nNpefoCTaBNAEHUS KOMMYHa/bHbIX YCAYr HeHaA/eXKallero KayecTBa CUMTaeTcs
OKOHYEHHbIM:

a) co AHA nopgnucaHus notpebutenem (MAM ero npeacrtaBuTenem) akTa 06 ycCTpaHeHWUM
HeAO0CTaTKOB NpenocCTaB/ieHMA KOMMYHa/bHbIX ycayr, odopmasemoro B nopsake, onpeae/eHHOM
NyHKTaMK 67 - 69 HacToAawmx Mpasun;

6) ¢ MOMeHTa BO30OHOBNEHUSA NPEeAOCTaBNeHUA KOMMYHANbHbIX YCAYr HaZ/eXKalero Kayecrsa,
3apUKCMPOBAHHOIO COOTBETCTBYOWMM NPUHGOPOM yyeTa.

IX. OTBETCTBEHHOCTb UCMOJIHUTENA U NOTPebuTens

75. WUcnonHuTenb HeceT YCTAHOB/IEHHYK 3aKoHoZaTenbcTBOM Poccuiickon  Pepepauun
OTBETCTBEHHOCTb 33 HapyLUeHMe KayecTsa U nopAgKa NpefoCcTaBNeHNA KOMMYHa/IbHbIX YCAYT.

76. WcnonHuTenb HeceT YCTaHOB/IEHHYIO 3aKOHoZaTenbCTBOM Poccuiickonn deaepaunu
OTBETCTBEHHOCTb 3a Bpes, MPUUUHEHHbIN XW3HM, 340POBbIO M MMYLLECTBY NOTPebUTENA, a TaKKe



IMLL@M, COBMECTHO MPOXKMBAIOWMM C HAM, BCIEACTBME HEMPEeAOoCTaBAEHUA KOMMYHasbHbIX YCAYT WUan
npeAocTaBAeHUA KOMMYHa/IbHbIX YCAYT HEHAANEKALLEro Ka4ecTBa HE3ABMCUMO OT €ro BUHbI.

McnonHuTenb ocBo60XKAAETCA OT OTBETCTBEHHOCTM 33 YXYALIEHME KayecTBa KOMMYHabHbIX YCAYT,
€CNN AOKaXKeT, YTO OHO MPOM30LWIO0 BCAeACcTBUE OBCTOATENbCTB HEMPEeoLoNMMON cunbl. K Takum
06CTOATENBCTBAM HE OTHOCATCA, B YaCTHOCTM, HapyweHue o06A3aTeNbCTB CO CTOPOHbI KOHTPAreHTOB
UCMONHUTENA WNM AelcTBus (6e3neiCTBUE) WMCMONHUTENA, BKAOYAA OTCYTCTBME Y WCMNONHUTENA
HeobX0AMMbIX AEHEXKHbIX CPeACTB.

77. NotpebuTenb Bnpase notpeboBaTb OT UCMONHUTENS YNAATbl HEYCTOWKKU (wWTpadoBs, neHelt) B
COOTBETCTBUM C 3aKOHOAATENILCTBOM O 3alUmMTe Npas noTpebuTenei.

Mpy npenocTaBAeHUM KOMMYHaNbHbIX YCAYr HeHaffe)Kallero Kadyectsa notpebutenb Bnpase
notpeboBaTb OT WCMONAHUTENA YNAaTbl HeycToek (WTpados, NeHei) B NpeayCMOTPEHHbIX AOFOBOPOM
cnefyowmx cnyvanx:

a) eclM cyMmapHoe Bpems NepepbiBOB B NPeAOCTaBJAeHUN KOMMYHA/IbHbIX YCAYT 3@ PacyeTHbIN
nepuoa npesblWaeT AOMNYyCTUMbIE MepepbiBbl B NPeLOCTaBAEHUN KOMMYHa/IbHbIX YCAYT, YCTAHOB/IEHHbIEe
B npunoxeHnn N 1 K HacToAawmm lMpasunam;

6) ecnn AaBneHWe XON0AHOW UAW ropsYvelt BOAbI, a TaKXe TemnepaTypa ropsyein BoAdpl B TOUKe
pa3bopa He oTBeYyatoT TpeboBaHMAM, YCTaHOB/IEHHbIM 3aKOHOAATENbCTBOM Poccuiicko Pepepaunm;

B) €CNu [aBNeHWe CeTeBOro rasa B KWJIOM TMOMELLEHUMU He COOTBETCTBYeT TpeboBaHUAM,
YCTaHOBNEHHbIM 3aKOHOAaTeNbCTBOM Poccuitickon Pepepaumu;

r) ecnM napameTpbl HanpsXeHWa W YacToTbl B I/IEKTPUYECKOM CETU B KWUIOM MOMELLEHUN He
oTBEYaloT TPeboBaHMAM, YCTAHOB/IEHHbIM 3aKOHOAATENLCTBOM Poccuiickoit depepaumm;

) ecan TemnepaTtypa BO34yxa B KUAOM NMOMELLEHWMN B MHOTOKBAapTUPHOM AOMe (B TOM 4YuC/ie B
OTAENbHOMW KOMHaTe B KBAapTUPE) WAM B KWIOM [AOME HUKe 3HAYEHWHN, YCTAHOBIEHHbIX
3aKoHogaTenbcTBom Poccuiickont depepaumu, 6onee yem Ha BEAUYMHY [OMYCTUMOFO OTK/JOHEHMUA
Temnepatypbl M €CAU [aBAEeHME BO BHYTPUAOMOBOM CUCTEME OTOMNEHUA MeHbLUe 3HaYeHwus,
yKasaHHoro B npunoxenun N 1 K Hactoawmm Mpasunam. Ecam nMHoe He yCTaHOBAEHO AOrOBOPOM,
notpebuten, Bnpase noTpeboBaTb OT WCNOAHUTENA YynnaTbl Heyctoek (wTpados, neHelt) 3a
HeKayecTBEHHOe OTOMJIEHME B C/ly4ae MpPOBeAeHUs noTpebutenem mMeponpuATM MO MNOArOTOBKE
YKMIOr0 MOMELLLEHMSA K SKCNYyaTaLUKN B OCEHHE-3UMHUI Nepuog;

€) ec/iv B aBapuIHO-AMCNIETYEPCKOM CNyKbe OTCYTCTBYET PerncTpaums coobuieHmsa notpebutens o
HapyLWeHNM KayecTBa NpeLoCTaBAeHNA KOMMYHA/bHbIX YCAYT MW UX HENPEAOCTABNEHUY;

) noTpebutenb Bnpase NoTpeboBaTb OT UCMONAHWUTENS YNaaTbl HeycToek (wTpados, neHen) B
APYrvX cnyyasx, NnpesycMoTPeHHbIX 4OTOBOPOM.

78. /Inua, HECBOEBPEMEHHO U (MAKN) HE NOMHOCTBbIO BHECWME MAaTy 332 KOMMYHAJibHble YCayru
(monkHUKK), 06s13aHbI YNNATUTb UCNONHUTENIO MEHM B pa3mepe, YCTaHOBNEHHOM YacTbio 14 ctatbu 155
MunuwHoro Kogekca Poccuiickoit Peagepaunu.

X. MpuocTaHOBNEHNE NN OFpaHMYeHNe NPeaoCTaBAeHNA
KOMMYHa/bHbIX YCAYT

79. UcnonHutenb Bnpase 6e3 npeaBapuTENbHOTO yBeAOMEHMA noTpebuTens NPUOCTaHOBUTL
npeaocTaBAeHMe KOMMYHaIbHbIX YCAYT B CyYae:

a) BO3HWKHOBEHWMA WAWN Yrpo3bl BO3HWMKHOBEHMA aBapUMHbIX CUTyauuid Ha obopymoBaHUM MK
ceTax, NO KOTOPbIM OCYLLECTBAAIOTCA BOZO-, TEMN/JO-, 3/NEKTPO- W ra3ocHab)KeHue, a TaKkKe
BOL00TBEAEHME;

6) BO3HMKHOBEHMA CTUXWIMHbLIX 6eACTBUMI M UYpe3BblMAMHbIX CUTyauui, a TaKXe npu
Heob6X0AMMOCTU UX NOKANN3ALLMU U YCTPAHEHWA.

80. VicnonHuTeNb BNpaBe NPUOCTaHOBUTL UKW OTPaHUYUTL NPEeAoCTaBNEHME KOMMYHAbHbIX YCAYr
yepes 1 mecsaL, Noc/ie MMCbMEHHOro NpeaynpeXaeHus (ysegomneHus) notpebutens B cayyae:

a) HenosnHoW onnaTtbl noTpebuTenem KOMMYHaAbHbIX ycayr. [loa HenosHoW onsiatoi
KOMMYHa/IbHbIX YCAYr MOHMMAETCA Haluuyue y notpebutena 3af0/KEHHOCTM MO oniaTte OA4HOW WK
HECKOJIbKUX KOMMYHA/IbHbIX YC/YT, NPEBbIWaloLen 3 exXeMecAYHbIX pasmepa nnaTbl, onpeseneHHbIX
Mcxogs W3 COOTBETCTBYIOLWMX HOPMatTMBOB MOTpebAeHUA KOMMYHa/bHbIX YyCAyr W Tapudos,
AeNCTBYIOWMX Ha AeHb OrpaHuYeHusa NpeaocTaBAeHMA KOMMYHabHbIX YCAYT, NPW YCA0BUM OTCYTCTBUA



COrNaleHnn O NOoraleHnn 3a40/KEHHOCTH, 3aKJOYEHHOrO NoTpebuTenem ¢ uUcnonHuTenem, U (Mnm)
NPV HEBbIMONHEHUWN YCNOBMIA TAaKOTO COralleHUs;
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6) nposeaeHMA NAAHOBO-NPeAyNpPeauTEesIbHOTO pPEeMOHTa M paboT no  obCcayKUBAHUIO
BHYTPUAOMOBBIX WHMKEHEPHbIX CUCTEM, OTHOCAWMXCA K 0blemy wmylectsy cob6CTBEHHUKOB
NomeLLeHNN B MHOTOKBAaPTUPHOM L0ME;

B) BblABAEHMA aKTa CaMOBO/IbHOTO MNOAKAOYEHUA noTpebutens K BHYTPUAOMOBbLIM
WHXXEHEPHbIM CUCTEMAM;

r) nosyYyeHMA COOTBETCTBYIOLLErO MNPEeANnMCaHMA YNOJHOMOYEHHbIX [OCYAapPCTBEHHbIX WAU
MYHUUMNANbHbIX OPraHoB;

A) NUCNonb3oBaHMA NoTpebuTtenem ObiTOBbIX MalIMH (Npubopos, 060pyAoBaHWUS) MOLLHOCTbIO,
NPEBbIWAOWEN TEXHUYECKME XAPAKTEPUCTUKN BHYTPUAOMOBBLIX WHMKEHEPHbIX CUCTEM, YKasaHHble B
TEXHMYECKOM NacnopTe }KUA0ro NOMeLLEHUS;

€) Heya0BNEeTBOPUTE/IbHOTO COCTOAHMA BHYTPWUAOMOBBIX WMHYKEHEPHbIX CUCTEM, 3@ TEXHWUYECcKoe
COCTOSIHME KOTOPbIX OTBEYaeT NoTpebuTenb, YrpoXKaloWero aBapmeit AN Co3AatoLLEro yrposy KU3HU U
6€30MacHOCTM rparkaaH, yA0CTOBEPEHHOrO NOAPa3AeNeHNEM rOCYA4aPCTBEHHOM KUAULLHOW MHCMEKLMM
cybbekta Poccuiickoit  depepauum  MAM MHBIM - OPraHOM, YMOJIHOMOYEHHbIM  OCYLLECTBAATb
roCyapCTBEHHbI KOHTPOJIb M HAA30p 33 COOTBETCTBMEM BHYTPUAOMOBBIX MHMKEHEPHbIX CUCTEM, a
TaK)Ke BHYTPUKBaAPTUPHOro 06opyAoBaHMA YCTaHOBAEHHbIM TPEOOBAHUAM.

81. Ecnm nHoe He npepycMoTpeHo denepasnbHbIMM 3aKOHaMM, yKasamm MpesngeHTta Poccuitckoi
denepaumn 1 noctaHosneHnamm MNpasutenbctea Poccuiickolt Geaepaumm, UCNOAHUTENb NPU HAANYUK
BMHbI NOTpebuTens BnpaBe nocne npeaynpexneHus (B nucbMeHHoOU dopme) NMPUOCTaHOBUTL WM
OrpaHMYNUTb NPeAOoCTaBleHNE OAHOW WMAM HECKOIbKMX KOMMYHAJIbHbIX YCAYr B CAy4vae, YKa3aHHOM B
nognyHkTe "a" nyHkTta 80 HacTosawmx MNpasun, B cnegytowem nopagKe:

a) UcnonHWUTeNb HanpasasfeT (B NMCbMeHHOW dpopme) nNoTpebuTento yseaomseHme o TOM, YTO B
C/lyyae HenoraweHua 3af0/MKEHHOCTM B TedeHMe 1 mecAua ¢ MOMEHTA HanpaBAeHWA YKAa3aHHOro
YBEAOMNEHUA NPEAOCTaBNEHME eMy KOMMYHasIbHbIX YCAYr MOXeT OblTb NPMOCTAaHOBNEHO WU (Mau)
orpaHmyeHo. lMepeyeHb 3TUX YCAYr Npuaaraetcs K yBeAOM/IEHUIO, KOTOpPOEe A0BOAMTCA OO CBeAeHUs
notpebuTtens nytem BPyYyeHUS MOZL PaCMUCKYy WM HanpasiaeHWUA MO MoyTe 3aKasHbiM MUCbMOM (C
OMUCHIO BIOMKEHUSA) MO YKAa3aHHOMY MM NOYTOBOMY agpecy;

6) npu HenoraweHWWM 3a[0/MKEHHOCTM B TEYEHMEe YCTAaHOBJIEHHOrO B YBEAOMJ/IEHMM CPOKa
MCMONIHUTE b BMpaBe OrPaHNYUTb NPeaoCcTaBAeHNE YKa3aHHbIX B YBEAOMIEHUM KOMMYHa/IbHbIX YCAYT C
npeaBapuTesibHbIM (32 3 CYTOK) MMCbMEHHbIM U3BELLEHNEM NOTPEbUTENS;

B) B C/lydae HenoraweHua obpasoBaBlUeinca 3a40/KEHHOCTU U MO UcTeyeHMM 1 mecaua co gHsA
BBEAEHUSA OrpaHMYEHMA MNPenoCTaBAEHUA KOMMYHA/IbHbIX YCAYr  MUCMOAHWUTENb WMMEeT MpaBo
NPUOCTAaHOBUTb MNPEAOCTaBAEHNE KOMMYHA/IbHbBIX YCAYr, 33 MCKAIOYEHMEM OTOMIEHUA, XON0LHOro
BOAOCHAOXEHUA N BOAOOTBEAEHMS.

82. MpuocTaHOBNEHWNE WM OFPaHUYEHWNE NPESOCTAaBAEHMA KOMMYHabHbIX ycayr (nMbo nogaum
KOMMYHA/IbHbIX PECYPCOB) MOMKET OCYLLECTBAATLCA A0 JMKBUAALMMU 33[0/IKEHHOCTU WM YCTPAHEHUS
BbIABNEHHbIX HapyweHui. MpefocTaBneHne KOMMYHANbHbIX YCAyr BO30OHOBAAETCA B TeyeHue 2
KaNeHAapHbIX AHEN C MOMEHTa YCTPAHEHUSA MPUYMH, YKa3aHHbIX B NyHKTax 79 u 80 HacTtoawwmx MNpasua,
B TOM YMCe C MOMEHTA NOJIHOTO MoralleHUs NoTpebuTenem 3a40/KEHHOCTHU.

83. Mpu orpaHUYeHUN nNpepocTaBAeHUA KOMMYHaNbHbIX ycayr (AMbo nojayn KOMMYHasbHbIX
pecypcoB) UCMOAHUTENb BMpaBe BPEMEHHO YMEeHblUTb 06bemMbl (KOAMYecTBO) Nojayun notpebutento
OTAENbHbIX KOMMYHA/IbHbIX PECYpCcoB WU (MNM) BBECTU PEXMMHOE MNPefoCTaBleHME KOMMYHaNbHbIX
ycayr.

84. MpuocTaHOBNEHWNE UM OFPaHUYEHWNE NPEAOCTAaBAEHMUA KOMMYHA/bHbIX ycayr (nmbo nogaun
KOMMYHa/IbHbIX PECYPCOB) HE MOXKET CYMUTATbCA PACTOPIKEHUEM [,0TOBOPA.

85. MpuoCcTaHOBNEHWE WM OFPaHUYEHNe NPefoCTaBNAeHMA KOMMYHabHbIX ycayr (nmbo nogaun
KOMMYHa/IbHbIX PecypcoB) NOTpebuTenam, NOAHOCTbIO BbIMONHAOWMM 0643aTeNbCTBa, YCTAaHOB/IEHHbIE
3aKoHoAaTenbcTBOM Poccuitickont Pegepaumnm n LOroBopom, He AonycKaeTcs.

86. [eicTBMA MO NPUOCTAHOB/IEHUIO UM OFPaHUYEHUIO NPEeaOoCTaBleHUA KOMMYHa/bHbIX YCayr
(nMbo nopaye KOMMYHasIbHbIX PECYPCOB) HE AOJIXKHbI NPUBOAMUTL:



a) K noBpexaeHuno 06LLI,eI'O nmyuiectea COBCTBEHHUKOB I'IOMELU,EHVIIZ B MHOIOKBapTUpHOM JOMe,
HapyweHUo npas W WUHTEPECOB TrpaxXgaH, noab3yrwuwnxca aApyrumMmm nomMmeweHnamm B 3TOM
MHOTOKBApPTUPHOM AOME;

6) K HapyweHUK YCTaHOB/IEHHbIX TPEGOBaHMl‘;I nPpUrogHoCTn Xwmnoro nomeweHna aonAa
NOCTOAHHOIO NPOXXUBAHUA FPa*KaaH.

Xl. OcobeHHOCTU X0N0A4HOIo BOAOCHABKEHMA, OCYLLECTBASEMOro
yepes BOAOPa360pPHYIO KONOHKY

87. XonopgHoe BOJOCHAbXKeHWMe, ocywecTBAsemoe 4Yepe3  BOAOPA3OOPHYHD  KOJIOHKY,
NpPoOn3BOANTCA B COOTBETCTBMM C HacToswumu [paBuaamm Ha OCHOBAHWM [OroBOpa XOJIOAHOrMO
BOAOCHabKeHMA, 3aKN04aEeMOro UCNoHUTENEM C NoTpebutenem.

88. ObecneyeHne Haa/eXKalero TEXHUYECKOro COCTOAHMA BOAOPA3OOPHbLIX KOMOHOK M MX
6e3onacHan aKcnayatauusa OCyLLEecTBAAKTCA UCNOAHUTENEM, a B C/lyYae HaxoXKAeHUA BoaopasbopHol
KOJIOHKM B CODOCTBEHHOCTM noOTpebuTensa - notTpebutenem CamocToATe/IbHO WAM HA OCHOBAHWUMU
[0roBopa, 3aK/t04aeMoro ¢ UCNOJHUTENEM MW C MHOM Cneumanm3npoBaHHON opraHM3aumen.

89. Mpn Hannunm BoAOPaA3bOPHOIN KOMOHKN B COBCTBEHHOCTM NoTpebutena yyet notpebsieHHOM
XO/I04HOM BOAbl WU pacyeTbl 3a NOTPEOAEHHYIO XONOAHYI0 BOAY NMPOM3BOASATCA MCXOAA M3 MOKasaHWM
MHAMBMAYaANbHOIo Npubopa yyeTa.

90. Mpu oTcyTcTBUM Yy noTpebuTens, B cOBCTBEHHOCTM KOTOPOro HaxoAuTCs BoAopasbopHas
KONOHKa, uHAMBMAyanbHOro npubopa ydyeTa XONOAHOM BOAbl pasmep NAaThl 3a Xo/j04HOE
BOAOCHabXeHWe onpenensetcs B NopAAKe, YCTaHOBAEHHOM nognyHKTom "6" nyHkTa 19 HacToswmx
MpaBun, € MCNONb30BaHMEM HOpPMaTMBa MoTpebneHMa XONoAHON BoAbl 4Yepe3 BOAOPaA3bOpPHYIO
KONOHKY.

91. MoTpebuTtento NOMMUMO MNONOKEHUN, NPEAYCMOTPEHHbIX MYyHKTOM 53 Hactosawmx MpaswuA,
3anpelyaeTcsa:

a) npousBoAUTb ¥ BOAOPa3bOPHbIX KONIOHOK MbITbe TPAHCMOPTHbIX CPEACTB, *KUBOTHbIX, @ TaKKe
CTUPKY;

6) camMoBO/IbHO, 6e3 paspelleHns UCMONHUTENsA, NMPUCOEAMHATb K BOAOPa3bOPHLIM KOJOHKaM
TPYObI, LWAAHTM U UHbIE YCTPOMCTBA U COOPYKEHMA.

XIl. OcobeHHOCTM ra3ocHabxeHuna noTpebutenen
no nNpucoeanHeHHoOM cetTn

92. McnoAHUTENb OCYLLECTBAAET ra3ocHabKeHne NoTpedbuTens nNpu HaAMYMK Yy HEFrO OTBEYAIOLLENO
YCTAHOBNEHHbIM  TEXHMYECKMM TpebOBaHMAM  rasonpUHMMAlOLLErO  YCTPOMCTBA, BHYTPEHHEero
rasonposoja v Apyroro HeobXxoAMMOro BHYTPUAOMOBOIO ra3oBoro obopyaosaHus.

93. NoTpebuten 0b6a3aH obecneumBaTb Hagnerkalllee TEXHUYECKOoe COCTOAHMEe M HesonacHyto
3Kcn/yaTaumio BHYTPUAOMOBOrO ra3oBoro o6opyaoBaHums.

94. B cny4ae WKCNonb3oBaHMA noTpebutenem npubopoB y4yeTa rasa 6e3 TemnepaTypHOU
KOMMEeHcauMM NoKasaHMA 3TUX NpMBOPOB yyeTa MCMOJb3YHTCA B pacyeTax 3a ra3 C MCNoab30BaHUEM
TemnepaTtypHbIX Ko3dpdULMEHTOB, YyTBEP)KAAEMbIX deaepasibHbIM OpPraHOM MCMNOJIHUTENIbHOW BAacCTy,
OCyWEecTBAAIWMM PYHKUMM NO KOHTPOND M HAZ30py B chepe TEXHUYECKOro peryinpoBaHuA U
MEeTPOoSIornn.

95. Ma3ocHab»keHne NoTpebutens, NPOXKMBAIOWErO B XKUJIOM MOMELLEHNWN, OCYLLECTBASETCA NPU
YC/IOBUM  HaA/ieXKalero CcoAepaHus W pPemMOoHTa BHYTPUAOMOBOrO rasoBoro obopyaoBaHusA
CneunanmsnpoBaHHOM opraHusaume.

96. Nomumo cny4vaes, NPenyCMOTPEHHbIX MyHKTOM 79 Hactoawwmx [lpaBmn, npuocTaHOBEHME
nogauyu rasa notpeburtento 6e3 ero npenBapuTeIbHOIO YBEAOMIEHUS AOMNYCKAeTCA B Cayyae:

a) BblABNEHMA BHYTPUAOMOBOrO rasoBoro ob6opyaoBaHWA, 3KCMyaTauus KOTOporo B 6ot
MOMEHT MOeT NPUBECTU K aBapuu;

6) aBapuMu WAM YTEYKWU rasa U3 BHYTPMUAOMOBOrO ra3oBOro 060pyAoBaHWUA, a TaK¥Ke B WHbIX
cNyyanx, npeaycMOTPEHHbIX 3aKoHOo4aTeNbCTBOM Poccuiickoin egepaumn.



97. MNomMmo cny4aes, NPeayCMOTPEHHbIX NyHKTOm 80 HacTtoAawwmx lNpaBua, NpMOCTaHOBAEHME
nodauyu rasa notpebutenam uyepes 1 mecaAu, nocsne NMCbMEHHOro npeaynpexaeHusa (yseaomaeHus)
notpebuTens AonyckaeTca B ciyyae:

a) oTKasa notpebutenem B AONycKe WUCNOAHUTENA (MAM ero npeacTaBuTens) B 3aHMMaemoe
notpebutenem Xunoe nomelleHWe ANA NPOBEAEHUS KOHTPO/IbHOW  MPOBEPKM  COCTOAHMA
BHYTPUAOMOBOrO rasoBoro obopyaoBaHUA B MoOpAAKe, YCTaHOBAEHHOM nognyHKTom "a" nyHKTa 52
HacTosawwmx Mpasun;

6) pacTop)eHus (NpeKkpaleHua) noTpebutenem, NPOXKUBAIOWMM B XUAOM AOMe, A0r0BOpa O
COAEPKAaHUN U PEMOHTE BHYTPMAOMOBOIO ra30Boro 060pya0BaHus.

98. PaboTbl MO MPMOCTAHOBAEHMIO MOAAYM rasa noTpebuTento MoryT MpPoBOAUTLCA TO/bKO
opraHM3aumen, OCyLLECTBAAIOLLEN COAEPIKaHUE U PEMOHT BHYTPUAOMOBOIO ra3oBoro 060pya0BaHUs.

99. OpraHu3aums, OCYLLECTBAAIOWAA COAEpPKaHMEe U PEMOHT BHYTPUAOMOBOIO Tra3’oBOro
obopyaoBaHMA, NO  3aABAEHUIO noTpebutens 06  OTKAYEHUM U (MAK)  NOAKAOYEHMU
razonpuHumalolero obopyaosaHMA nNpuUOCTaHaBAMBaET ra3ocHabskeHue noTpebutens Ha CPOK
nposefeHna paboT, HO He Bosiee Yem Ha CPOK, MPeAyCMOTPEHHbIN HOPMaTMBaMM Ha BbINOJIHEHME 3TUX
paboT, yTBEepKAEHHbIMWU B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickoint deaepaumu, npu ycaosum
BO3MeLLEeHUA YObITKOB UCMONHUTENSA, CBA3AHHbIX C BPEMEHHbIM OTK/IIOYEHMEM ApYruX noTpebuTene.

XIll. OcobeHHOCTM NpoaaxKu 6bITOBOro rasa B 6annoHax

100. Mpw npoaake CHUKEHHOTO YrNeBOAOPOAHOrO rasa B banioHax (ganee - ra3osble H6ann0oHbI)
HeobXxo4MMO OCYLLEeCTBUTb NpesBapuTelbHOE TEXHUYECKOE OCBUAETENbCTBOBAHME ra30BbIX 6aNNOHOB.
OHU J0MKHbBI HAXOAUTBCA B UCNPABHOM COCTOAHUM.

101. B oTHOLWeEHMM ra3oBbix 6aNNOHOB A0NKHA ObITb OCYLLECTBAEHA NpeanpoaaxKHaa NOArOTOBKa,
KOTOpasa BK/AOYaeT B ceba ocmoTp 6annoHa, NpPoBEPKY ero TEXHUYECKOro COCTOAHMA HA FepMETUYHOCTb
M HaZinume MexaHUYecKUX MOBPeXAeHUN (N0 BHEWHMM NPU3HaKam), NPOBEPKY YPOBHA HAMONHEHUA
rasom MeTOoAOM B3BELWMBAHUA WAM MHbIM MeToaom, obecneymsatowMm MpoOBefeHME YKa3aHHOro
KOHTPO/1A, @ TaK¥Ke NPOBEPKY Hanyma Heobxoanumon nHbopmaLmmn o ToBape.

102. MNoTpebutenp BnpaBe noTpeboBaTb MPOBECTM KOHTPO/JbHOE B3BELIMBAHWE TA30BbIX
6annoHos.

103. HpopmaLma O rase u razoBblx HaNOHAX AONKHA COAEP!KATb CBEAEHMA O MAPKe rasa u ero
OU3MKO-XMMMYECKMX MOKas3aTensix, 0 TEXHUYECKOM COCTOSHWWU ras3oBoro 6annoHa (Homep 6annoHa,
Macca MopoXHero 6anjoHa, QJaTa ero W3roToBleHMA W Jata  o4YepesHOro  TeXHUYECKoro
0CBMAETENbCTBOBAHMA, paboyee 1 nNpobHoe gaBnaeHWe, BMECTUMOCTb). TakMe cBefeHUs YKasbiBatoTcA
Ha NOBEPXHOCTM HasIoHa UM Ha NPUKPENJIEHHOM K HEMY NAACTUHE.

104. MoTpebutenb, CaMOCTOATE/bHO OCYLLECTBAAIOWMIA TPAHCNOPTUPOBKY MNPUOBPETEHHOrO
rasoBoro 6as/710Ha, JO/KEH UMETb BO3MOXKHOCTb O3HAaKOMMUTLCA C MpaBuiamM 6e30MacHOCTU NpuU ero
TPaAHCMOPTUPOBKE, a TaK¥Ke C NpaBuaaMmn 6€30MacHOCTM NpPU 3ameHe nycToro 6annoHa.

105. BmecTe ¢ rasosbiM 6ansioHOM MOTPeOUTENIO MEepesatoTca KAcCOBbIM U TOBAPHbIM YeKku, B
KOTOPbIX NOMMMO 06s3aTeNbHbIX CBEAEHWUI yKa3blBalOTCA HOMep ra3oBoro 6annoHa, macca rasa B
6annoHe, LeHa ToBapa M faTa NPoaaXKM.

XIV. OcobeHHOCTM NpoaaKn 1 A0CTaBKM TBEPAOro TONAMBA

106. Teepgoe TOMIMBO MOMET MNpPOAaBaTbCA NOTPEOUTENAM KaK HEenocpeacTBEHHO B
onpeaeneHHOM MecTe NPoAarkM WAWU CKNAAMPOBAHUA, TaK U C UCNONIb30OBAHMEM MNpeaBapUTebHbIX
3aKa30B Ha NPOAAKy M AOCTaBKY TONAMBA K MECTY, YKasaHHOMY noTpebutenem.

107. Mudopmauusa o npeanaraeMom K npogaxke TBepAoM TOMIMBE A0KHA COAEPXKaTb CBEAEHUSA
0 BMAE, MapKe, TUMe, pasmepe, CopTe TOMN/IMBA M APYIrMX ero OCHOBHbIX NMoKasaTensx (BKkatovaa KybaTypy
nuiomaTtepuanos, npasuna ee uU3MmepeHus, Ko3dPUUMEHTbl nepeBoda  KPyrablX Neco- MU
nuiomaTepuanoB B MAOTHYO Kybomaccy), a TakKe 06 yC/I0BMAX BO3MOXKHOW [OCTaBKU TBEPAOro
TOMN/IMBA K MECTY, YKazaHHOMY noTpebutenem. Takue cBefeHMA pasMeLlatoTca B MecTe Npoaarku uam
CKNagmMpoBaHua Teepaoro Tonamsa. lNpu npogaxke yrna ucnonHutenem (npoaasuom) HeobxoaAMmo
YKa3bIBaTb TENJIO0TBOPHYO CNOCOOHOCTb 3TOrO BMAA TOMN/IMBA M UMETb Ha HEro cepTnudmKaTbl KayecTsa.



108. B 3asaBKe Ha nNpoaaxy TBEpAOro TOM/AMBA YKa3blBAKOTCA BMA, MapKa, TUN, pasmep, COpT u
ApYyrve ero oCHOBHble NOKa3aTen, KoANYecTBo (06beM MM BEC), MECTO M BPpEMSA LOCTABKMU.

109. MNoTpebutenb AONKEH MMETb BOSMOXHOCTb O3HAKOMMUTLCA C MOPAAKOM U3MepeHMa obbema
W Beca TBepAoOro TOMNAMBA, a TaKXe onpegeseHua ero COPTHOCTU U COOTBETCTBUA YCTAaHOBJIEHHbLIM
TpeboBaHUAM.

110. Obpasupbl TBEPAOrO TOMAMBA PA3MELLAIOTCA C YKazaHMEM ero BuAa, MapKu, TMMa, pasmepa,
COpTa M PO3HUYHBIX LieH 33 eauHULY Beca U (Min) obbema HeENOCPEACTBEHHO B MECTE ero NpoAakun nuam
CKNnagmposaHuA. Teepgoe TOMAIMBO pasMellaeTca B MecTe ero nNpoAaXKM WAW CKNaaupoBaHUA
pasgenbHO NO BMAAM, MapKam, pasmepam, COpTam W APYrMM €ero OCHOBHbIM MNOKa3aTensam,
onpezenatowmnm ob6aacTb ero npUMMeHeHUA U NoTpebuTenbCcKkMe CBOMCTBA.

111. Ot60p noTpebutenem TBEPAOro TONMBA MOXKET NPOU3BOAMUTLCA B MECTe ero NPoAaxKu nuau
CKNIaANPOBaHUA.

112. NoTpebutento no ero TpeboBaHUIO A0MKHbI BbITb NPeaoCcTaBAeHbl TEXHUYECKME CPeacTBa
ON1A CaMOCTOATENIbHOrO KOHTPO/A OTO6paHHOro Ana npuobpeteHna Teepgoro tonamea. MNotpebutens
Brnpase noTpeboBaTb MNpPOBEAEHMA KOHTPOAbHOTO B3BELMBAHMA, ObMepa W NPOBEPKU COPTHOCTU
npuobpeTaemoro TBepA0ro Tonanea.

113. Morpy3Ka TBEpPAOro TOMN/IMBA Ha TPAHCMOPT NPoU3BOAUTCA 6e3 B3MMaHWUA A0MNOJIHUTE/IbHOM
nnatbl ¢ notTpebutens. Pasrpyska A0CTaBNeHHOro noTpebuTento TBepPAOro TONAMBA NPOM3BOAMTCA 33
OONONHUTENbHYIO NAaTy.

XV. KoHTponb 3a cobnogeHmnem Hactoawmx Mpasun

114. KoHTponb 3a cobnwogeHvem HactosAwmx [paBUA OCYLWECTBASETCA B COOTBETCTBUU C
3aKoHogaTenbcTBoM Poccuitckoit depgepaummn depepanbHbIMM OpraHaMm WUCMONIHUTENIbHOW BAacTy,
opraHamm WCMONHUTENbHOW BfacTM cybbekToB Poccuiickon depepaunm M opraHamu MECTHOro
CamoynpaB/ieHMAa B Npeaeniax CBoel KOMMNEeTeHLMWN, YCTAHOBIEHHOW aKTamu, onpeaensiowmmm cTaTyc
YKa3aHHbIX OPraHos.

MpunoxerHne N 1
K MpaBuaam npefocrtaBaeHms
KOMMYHaJIbHbIX YCAYT rpaXaaHam

YC/NOBWA
M3MEHEHWA PASMEPA MJIATbI 3A KOMMYHAJIbHbIE YC/TYTU
MPU NMPEAOCTABIEHUN KOMMYHAJIbHbBIX YCAYT HEHAOJNEXKALLIETO
KAYECTBA U (MNN) C NEPEPbIBAMMU, MPEBbIWAKOWNMK
YCTAHOBJ/IEHHYIO NMPOAO/TXKUTE/IbHOCTb

(8 pea. NoctaHoBneHun Mpasutenbctea PP ot 21.07.2008 N 549)

TpeboBaHUA K JonycTtrMasa [lopanok M3MEeHEeHUHA
KauecTBy NIPOOOJIKUTEJIEHOCTD pasMepa IJjaTe 3a
KOMMYHaJIb HEIX [IEPEPEBOB WJIU KOMMYyHaJIbHEE YCJIYyIU
ycayr npenocTaBJIeHU S HeHaOJjexamero kKadecTBa

KOMMYHAJIbHEIX YCIIYyT
HeHaJexamero KauecTBa

I. XoJjiogHOe BOOOCHabxeHUue

1. BecnepebonHoe monycTumasd 3a KaxIblM dac
KPYTJIOCYTOUHOE IPOOOJIXUTEJILHOCTD IIPEBHIEHY (CYyMMapHO



BOIOCHAOXEeHME B
TeueHue Trona

2. TlocTogHHOE
COOTBETCTBUE
cocTaBa M CBOMCTRB
BOIIBL CaHI/ITaprIM
HOpMaM M IpaBujiaM

3. IaBjeHUe B
cucTeMe XOJIOOHOTO
BOIOOCHAOXeHUS B
TOouKe pazbopa:

B MHOTOKBAPTUPHHX
OOMAax U XWUJIBIX
nomax ot 0,03 Mia
(0,3 xrc/xB. CM)
o 0,6 Mla

(6 xCc/KB. CM) ;

Yy BOIOPa30O0OpPHEIX
KOJIOHOK — He
meHee 0,1 Mila

(1 xrc/xB. CM)

4. BecnepeboinHoe
KPYTJIOCYTOUHOE
ropadee
BOOOCHaAOXeHMUE B
TeueHMKe Iona

IepeprBa NOIAUM
XOJIOOHOW BOIHI:

8 uwacomB (cyMMapHO) B
TeueHre 1 MecHdla;

4 yaca enOuHOBPEMEHHO,
a IpM aBapuyu Ha
TYNIMKOBOM MaIMUCTpain -
24 uwaca

OTKJIOHEHME CcocTaBa u
CBOVICTB XOJIOIOHOV BOIE
OT CAHUTAPHHX HOPM U

IpaBUJI HEe IOIyCKaeTCs

OTKJIOHEHME IaBJIEHUS He
IOONnyCKaeTCcs

IT.

IOonycTmMasd
MNPOOOJIXMUTEJIEHOCTDE
IepepeBa I00auM
TopsgdYey BOIBI:

8 wacoe (cyMMapHO) B
TedueHMe OIOHOT'O Mecsala;
4 yaca enOuHOBPEMEHHO,

3a paCUeTHBM [NepMon)
OOy CTUMOM
IPOIOOJIXUTEJIbEHOCTU
[IepeprBa NOL4auM BOIB
pasMep exeMecCsadyHOMU
IIJIaTE CHWXAeTCs Ha
0,15 npoueHTa pas3mMepa
IIJIaTH, OINpPeIeJIEHHOM
MCXOOsa M3 IOKa3aHUM
npuboOpoB ydueTa WU
MCXOOs M3 HOPMaTUBOB
norpebJieHnsa
KOMMYHAaJIbHEIX YCJIyI', -—
C YUEeTOM IIOJIOXEHUMN
nyHkTa 61 IIpaBui
IpenoCTaBJIEHUS
KOMMYHAaJIbHEIX YCJIyT
rpaxiaHaM

1P HECOOTBETCTBUMU
cocTaBa M CBOMCTB BOIH
CaHMTAaPHEIM HOPpMaM U
npaBuJiaM IJlaTa He
BHOCUTCS 3a KaXIM
IOeHb IIpeloCTaBJIEHUS
KOMMYHAJIBHOM YCJIyITHU
HeHanjexamero kKadecTBa
(HezaBUCUMO OT
IoKaszaHuy npmubopoB
yueTa)

3a KaXIelM Yac
(cyMMapHO 3a pacudeTHHN
nepmon) Inepuoma IIoIauu
BOIH :

IpM IOaBJIEHUM,
oTJIMYanIEeMCsa OT
YCTAHOBJIEHHOTO IO

25 HOpoOLEeHTOB, pPa3Mep
eXeMeCSIUHOM I1J1aTh
CHMXaeTcsa Ha

0,1 npouenra;

HpI/I IOaBJIEHUN,
oTJIMYanIEeMCcsS OT
YCTaHOBJIEHHOTO 0OoJiee
yeM Ha 25 NpPOLEHTOB,
njiaTa He BHOCMTCS 3a
KaXIblM IeHb
IpenoCcTaBJIeHUs
KOMMYHAaJIbHOM YCJIyTH
HeHaOJexamero KadecTBa
(HEe3aBUCHUMO OT
IoKaszaHuy npmubopoB
yueTa)

T'opsauee BOHDOCHaOXeHME

3a KaxIell 4dac,
IpeBbIAKRIMY  (CYMMapPHO
3a pacCyeTHH [Iepuron)
OONYCTMMBEIM IIEePpUOI
IepeprBa olady BOIEH,
pasMep exeMeCsadHOMU
IIJIaTH CHMXaeTCsd Ha



5. ObecneueHue
TeMIepaTypPEl
ropauen

BOOE B TOUKe
pazbopa:

He MeHee 60 rpan.
C - OJa OTKPBITBEIX
cucTeM
LEeHTPaJIn30BaHHOTO
TerJIOCHaOXeHUS ;
He MeHee 50 rpan.
C - OJna 3aKpBITBIX
cucTeM
LEeHTPaJIn30BaHHOTO
TEeIrJIOCHaOXeHUS ;
He ©OoJjee 75 rpan.
C - mnsa JioOBIX
cucTeM
TEeNnJIOCHabOXeHUA

6. I[locTOsHHOE
COOTBETCTBUE
cocTaBa M CBOMCTB
ropsaYey BOXEL
CaHUTAPHEM HOPMaM
¥V HOpaeuiaMm

7. JaBJeHUe B
cucTeMe Iopsuero
BOIOOCHAOXeHUS

B TOuUuke paszbopa
or 0,03 MIa (0,3
KI'C/KB. CM)

no 0,45 Mia

(4,5 xrc/xB. CM)

a npM aBapuM Ha
TYyNMKOBOM MaruCTpaau -
24 dyaca;

s npoeeneHus 1 pas

B Ton NpodmiiakTUIeCKUX
paboT B COOTBETCTBUU

c nyHkroM 10 IIpaBui
IpenoCcTaBJIEHNUS
KOMMYHAJIbHEIX YCJyT
TpaxnaHaM

OOMYyCTMMOE OTKJIOHEHUE
TeMIIepaType Topsadyemn
BOIBEl B TOUkKe pasbopa:
B HOUHOe BpeMsa (C
23.00 mo 6.00 uacos)
He ©OoJjiee yeM Ha

5 rpan. C;

B IOHEeBHOe BpeMa (C
6.00 mo 23.00 uacos)
He ©OoJjiee ueM Ha

3 rpan. C

OTKJIOHEHME COCTaBa U
CBOMCTRB TIOpsSYey BOIE
OT CaHUTAaPHHEX HOPM U
IpaBUJI He IOoIycKaeTCs

OTKJIOHEHME IIaBJIEHUA He
OOIIyCKaeTCc4d

0,15 npoueHTa pas3Mepa
IIJIaTH, OIpeleJIEeHHOM
MCXOOsa M3 IOKa3aHUM
npubopoB ydeTa WU
MCXOOd M3 HOPMAaTUBOB
noTpebJieHnsa
KOMMYHAJIbHEX YCJIyT, -
C YUEeTOM IIOJIOXEHUMN
nyHkTa 61 IIpaBui
IpenoCTaBJIEeHUI
KOMMYHaJIbHBIX YCIyT
TpaxnaHaMm

3a kaxzgee 3 rpan. C
CHWXEHMS TeMIepaTyphl
CBHILE IONYCTVMBIX
OTKJIOHEHUN pa3Mep
JjgaTe cHuxaetTcda Ha 0,1
IPOLEeHTa 3a KaXOelll dac
[IPEBHIIEHUA (CyMMapHO
3a paCUeTHBM [NepMon)
OOy CTUMOM
MIPOOOJIXUTEJILHOCTY
HapyueHns;

IIPM CHMXEHUMU
TeMIlepaTyphl Iopsaden
Bomel Huxe 40 rpam. C
omnJjlata noTpebJieHHOM
BOOEl IMMPOM3BOIOMTCA IIO
Tapudy 3a XOJIOIOHYIO
BOOY

HpM HeCoOoTBeTCTBMUA
cocTaBa M CBOWMICTB BOIH
CaHMTAPHEIM HOpMaM U
npaBuilaM IjlaTa He
BHOCUTCS 3a KaXIeM
IOeHb [NPpeIoCTaBJIeHUS
KOMMYHAJIbHOM YCJIyTU
HeHamojexamero kKadecTBa
(He3aBUCHUMO OT
IoxKaszaHuy npmubopoB
yderTa)

3a KaXOelli uyac
(cymMMapHO 3a pacyeTHHN
nepmon) Inepuoma IIoIauu
BOIHBL &

npY IOaBJIEHUM,
oTJMUanIeMcsa OT
YCTAaHOBJIEHHOTO mo 25
IPOLIEHTOB, pPasMep
eXeMeCSIUHOM I1J1aTh
CHMXaeTcsda Ha

0,1 npouenra;

IpM IOaBJIEHUM,
OTJINUAKIEMCS OT
YCTaHOBJIEHHOTO 0OoJiee
yeM Ha 25 NpoLeHTOB,
jlaTa He BHOCKUTCHA 3a
KaxXIblM IOeHb
IpenoCcTaBJIeHUs
KOMMYHAJIbHOM YCJIYyTHU



8. BecnepeboliHOe
KPYIJIOCYTOUYHOE
BOIOOTBELOEHMUE B
TeyeHMe ToIa

9. BecnepebomHoe
KPYIJIOCYTOUYHOE
DIIEKTPOCHAOXEeHMKE
B TedeHMre TI'OOda

10. IocTosHHOE
COOTBETCTBUE
HanpsSXeHUs,
YaCTOTE
IOelCTBYIIYM
benepalibHEIM
cTaHmapTam

III. BomooTBemeHUe
IonyCcTMrMasd
IPOOOJIXUTEJIEHOCTb
IepepeBa
BOIOOOTBEIEHNS :

He ©OoJjiee 8 uyacos
(cyMMapHO) B TedeHUe
OOHOTO Mecdla;

4 yaca enOuHOBPEMEHHO
(B TOM umcie Opu
aBapum)

IV. DSnexTpoCHabXeHMe

OOonyCcTyMas
IPOOOJIXUTEJILHOCTD
repepeBa
DIIEKTPOCHabXeHusa <*>:
2 yaca - HOPpU HaJIUUUU
OBYX HE3aBUCHUMEIX
B3aMMHO PEe3epPBUPYIIONX
MCTOUHMKOB IIMTAaHMUSA,

24 yaca - [OpM HaIMumm
OIHOT'O MCTOYHMKA
NUTaHUA

OTKJIOHEHME HallpAXEeHUA,
YaCTOTHEl OT
IEeVICTBYOIMX
benepalibHEIX
CTaHOApTOBR He
OomnyckKaeTrcs

HeHaJlexamero KadecTBa
(He3aBUCHMO OT
IoKaszaHuy npmubopoB
yderTa)

3a KaxIeM dac,
IpeBHIIAKIMY (CYMMapHO
3a pPaCUYeTHHI [Iepuron)
OOy CTUMYIO
NPOOOJIXUTEJIEHOCTD
IIepepeBa
BOIOOOTBEIEHMS,

pas3Mep NJaThl CHWXaeTCcsd
Ha 0,15 npoueHTa
pasMepa IJaThHl,
OnpeneJIeHHOM MCXOnsd U3
noxKaszsaHuy npmubopoB
ydeTa MIM MUCXOIOSa U3
HOPMAaTMBOB NOTPeOJIeHUsS
KOMMYHAJIbHEX YCJyT, -
C YyUYEeTOM IIOJIOXEHUMN
nyHkTa 61 IIpaBui
IpenoCTaBJIEHUI
KOMMYHaJIbHBIX YCIIyT
TpaxIiaHaM

3a KaXIBlM dac
IIPEeBHIIEHMS IOOIIYCTUMOM
IPOIOOJIXUTEJIbEHOCTU
IepepuBa
DIIEKTPOCHAOXEHU A
(cymMMapHO 3a pacyeTHHN
Iepuon) pasMep
exXeMeCHaYHOM I1J1aThL
cHuxaeTca Ha 0,15
IIPOLIEHTa pasMepa
IIJIaTH, OIpPeleJIeHHOM
MCXOOsa M3 IOKa3aHUM
npubopoB ydeTa WU
cxXongd M3 HOPMaTMBOB
norpebieHmsa
KOMMYHAaJIbHEIX YCJOyT, -
C YyUeTOM IIOJIOXEHUM
nyHkTa 61 IIpaBui
IpenoCcTaBJIeHUs
KOMMYHaJIBHBIX YCIyT
TrpaxnaHaMm

3a KaxIBEM 4Yac Hnepmuomna
CcHabOXeHUs
DIIEKTPUUECKOMN
SHepIueln, He
COOTBETCTBYIIEN
YCTaHOBJIEHHOMY
CTaHOApPTy (CyMMapHO 3a
pPacUeTHEN IIepuon),
pasMep IJlaThl CHMXAeTCsS
Ha 0,15 mpouenTa
pasMepa IJaThl,
ONpeneJyIeHHOM MCXOIsa U3



11. Becrniepe®bolHOe
KPYTJIOCYTOUHOE
rasocHabxeHMVe B
TeueHye Iona

12. TlocTOgHHOE
COOTBETCTBUE
CBOVICTB U
IaBJIEHUS
nomaBaeMoro

rasza OdenepasibHEM
CTaHHapTaM M VIHBEIM
obs3aTesIbHEM
TpebOBaHMAM

13. IaBJjeHue
ceTeBOTO Tasa
or 0,0012 MIa
mo 0,003 MIla

V. T'aszocHabxeHUue

He OoJiee 4 uyacos
(cyMMapHO) B TedeHUe
OIOHOTO Mecsla

OTKJIOHEHME CBOMCTB U
IOaBJIEHMS I[10IaBaeMoro
raza oT denmepalibHBIX
CTaHOApPTOB M MHEIX
obsa3aTesIbHBIX
TpeOOBAHUM He
oonyckaeTrcs

OTKJIOHEHME IaBJIEHUI
ceTeBOTO Irasza bDoJjee ueMm
Ha 0,0005 MIla He
Imornyckaercs

IokasaHuM IpudbopoB
ydyeTa MM UCXOOSa U3
HOPMAaTUBOB NNOTPeOJIeHUI
KOMMYHAaJIbHEIX YCJIYyIT', -—
C YyUYEeTOM IIOJIOXEHUM
nyHkTa 61 IIpaBui
IpenoCTaBJIEHUS
KOMMYHAaJIbHEIX YCJIYyT
rpaxiaHaM

3a KaxXIeM 4Yac
IIPEBBIIEHMA HOHyCTMMOﬁ
NPOOOJIKUTEJIbEHOCTU
Iepepeea I'a30CHaOXeHUsS
(cymMMapHO 3a pacyeTHHN
Ieprots) pasMep IJaTH
cHuxaeTca Ha 0,15
IIPOLIEHTa pasMepa
IIJIaTH, ONIpeleJIeHHOM
MCXOOsa M3 IOKa3aHUM
nprbOpPOBE ydeTa WM
McxXongd M3 HOPMaTMBOB
norpebieHmsa
KOMMYHAaJIbHEIX YCJIyT, -
C YyUeTOM IIOJIOXEHUM
nyHkTa 61 IIpaBui
IpenoCcTaBJIEHUS
KOMMYHaJIbHBIX YCIyT
TrpaxnaHaMm

IpM HECOOTBETCTBUU
CBOMCTB M IaBJIEHUS
IoOaBaeMoOro TIasa
benepalsibHEIM CTaHOapTam
¥ MHEM 0O0fA3aTeJIbHEM
TpeOOBaHUAM IJIaTa He
BHOCUTCSH 3a KaxXIblh
IOeHb NPpenoCTaBJIEHUS
KOMMYHAaJIbHOM YCJIYyITH
HeHanjexaumero KadecTBa
(He3aBUCHUMO OT
IoKaszaHuy npmubopoB
yuera)

3a KaxIBEM dYac nepuomna
CHaOXeHMS I'as0M
(cyMMapHO 3a pacdeTHHN
nepmuon) :

IpM IOaBJIEHUM,
OTINYAIUEMCS OT
YCTaHOBJIEHHOT'O IO

25 OpoOULEeHTOB, pPa3Mep
exeMeCSaUYHOM I1J1aThl
cHuxaeTrcs Ha 0,1
IIpOLIeHTa;

Inpm IOaBJIEHUNM,
OTNIMUAKIEMCS OT
YCTaHOBJIEHHOTO ©OoJiee
yeM Ha 25 NpPOLIEHTOB,
jlaTa He BHOCHUTCH 3a
KaXIblM IeHb
npenocTaBJIeHU s



(B pen. IlocraHoryieHusa [IpaBuTesbcTBa PO oOT

14. Becrniepe®bOolHOe
KPYIJIOCYTOYHOE
OTOIlJIEHME B
TeueHUue
OTOIINTEJIBLHOTI'O
rnepuona

15. ObecneueHue
TeMIIepaTypH
BO3IOyxa <**>:

B KMJIBIX
IOMEMEHUIX —

He Hmxe +18 rpan.
C (B yTIJIOBHIX
KOoMHaTax - +20
rpan. C), a B
paroHax C
TeMIIepaTypou
HamboJiee XOJIOOHOM
NATUOHEBKU
(oBecneueHHOCThIO
0,92) - -31 rpan.
C u Hmxe - +20
(+22) rpam. C;

B OPYTHUX
[IOMEleHNAX — B
COOTBETCTBUU C
T'OCTom

P 51617-2000.
JonycTmMoe
CHMXEHME
HOPMaTUBHOM
TeMIepaTyps B
HOUHOE BpeMs

CYTOK
(or 0.00 mo 5.00
yacoB) - He 0OoJee
3 rpam. C.

JonycTmMoe

VI. OromnseHue
IOonycTmMasd
IPOOOJIXUTEJIEHOCTD
IIepepLEBa OTOIJIEHNS :
He ©OoJjiee 24 yacos
(cyMMapHO) B TedeHUe
OOHOTO Mecdla;

He OoJjiee 16 uyacos
€IMHOBPEMEHHO — IIPU
TeMIlepaType BO3IOyXa B
XMJIBIX TIIOMeUleHMAX OT
12 rpan. C mo
HOPMAaTUBHOM;

He OoJjiee 8 uyacos
eIMHOBPEMEHHO — IIpU
TeMIepaType BO3IOyXa B
XKMJIBIX TIOMeUleHMAX OT
10 rpamn. C mo

12 rpam. C;

He ©OoJjiee 4 uyacos
eIMHOBPEMEHHO — IIpu
TeMIepaType BO3IOyXa B
KUJIBIX TIOMEUIEHUSIX OT

8 rpan. C mo 10 rpam. C

OTKJIOHEHME TeMIepaTypPH
BOBOyXa B XMUIIOM
IIOMEeLEHNN He
IOonycKaeTCcs

KOMMYHAJILHOM YCJIyTH
HeHaJlexamer'o KadecTBa
(He3aBMUCHUMO OT
IoKasz3aHuM npmubopoB)
21.07.2008 N 549)

3a KaxIelM yac,

IpeBbIlaKRIMY  (CYyMMapPHO
3a paCUeTHBM [NepMOon)
OOy CTUMYIO

IPOOOJIXUTEJIEHOCTD
[IepeprBa OTOIJIEHUHA,
pasMep exeMecsayHOMU
IIJIaTE CHWXAeTCs Ha
0,15 npoueHTa pas3Mepa
IIJIaTH, ONpPeIeJIEeHHOM
MCXOOsa M3 IIOKa3aHUM
npuboOpoOB yueTa WU
MCXOOs M3 HOPMaTUBOB
norpebJieHnsa
KOMMYHAaJIbHEIX YCJIYyI', -—
C YyUEeTOM IIOJIOXEHUMN
nyHkTa 61 IIpaBui
IpenoCTaBJIEHU S
KOMMYHAaJIbHEIX YCIIyT
rpaxigaHaM

3a KaxIpll dac
OTKJIOHEHMA TeMIIepaTypPhsl
BO3IOyXa B XMUJIOM
IoMemeHu (CyMMapHO 3a
PaCUeTHHM [Iepuom)
pasMep exeMeCsadHOMU
IIJIaTEI CHMXaeTCHd:

Ha 0,15 mpouenTa
pasMepa IJaTH,
OllpeleJIEHHOM MUCXOIda U3
IoKaszaHuy npmubopoB
ydeTa 3a KaxOelM I'pandyc
OTKJIOHEHU S
TeMInepaTypsl;

Ha 0,15 mpoueHTa
pasMepa IJIaTH,
ONpeneJIeHHOM MCXOonsd U3
HOPMAaTMBOB IMOTPeOJIeHUS
KOMMYHAJIbHEX YCJYyT
(mpy OTCYyTCTBUU
npnbopoB ydera),
KaxIOell I'panyc
OTKJIOHEHUS TEeMIIepPaTyPH

3a



IIPEBHIIEHNE

HOPMaTUBHOM

TeMIIepaTyps —

He OoJiee

4 rpan. C

16. IaBjieHue BO OTKJIOHEHME IaBJIEHUI 3a KaXOelli uyac
BHYTPUIOMOBOM foJjlee YyCTAHOBJIEHHHIX (cyMMapHO 3a pacudeTHHN
cucreme 3HAUEHUM He nepuon) Inepuona
OTOIJIEHNS & IomnyckaeTrcs OTKJIOHEHUS

C UyTI'yHHEMU YCTAaHOBJIEHHOTO
pairaTopaMmu — He IOaBJIEHUS BO

Bosiee 0,6 MIa BHYTPUIOMOBOM CUCTEME
(6 xrc/KB. CM); OTOIIJIEHUSA [IPU

C cucTeMamu OAaBJIEHUM, OTJIMUAIIEMCS
KOHBEKTOPHOTO U OT YCTaHOBJIEHHOTO
IaHeJIbHOT'O fojiee uem Ha 25
OTOIJIEHUS, IIPOLEHTOB, IJlaTa He
xaJjopubepammu, a BHOCUTCSH 3a KaxXIblh
TakKXe IPOYMMM IOeHb NPenoCTaBJIEeHUS
OTONUTEJIbHEMU KOMMYHAaJIbHOM YCJIYyITHU
npubopaMm - He HeHamnjexamero KadecTBa
Bojiee 1 MIla (HEe3aBUCKUMO OT

(10 xrc/xB. CM™) ; IoxKaszaHuy npmubopoB

C JIIOOBIMM yueTa)

OTONUTEJIbHEMU

npmubopaMm - He

MeHee ueM Ha

0,05 MIa

(0,5 xkrc/xB. CM)

IIpeBHIIA0IEES

cTaTmMueckoe

IoaBJieHue,

Tpebyemoe 1Jisa

IIOCTOSHHOTO

BaIoJIHEHU S

CUCTEMBl OTOIJIEHUS

TEenJIOHOCKUTEJIEM

<*> [lepepblB 3/1E€KTPOCHAbGKEHMA He AOMNYCKAeTCA, €CAM OH MOMKET MNOoBJeYb OTK/YEHUE
HacocHoro o6opyaoBaHWA, aBTOMATUYECKMX YCTPOWMCTB TEXHONOTMYECKOM 3aluTbl M MHOrO
obopynoBaHua, obecneumBatlowero 6es3aBapuitHylo paboTy BHYTPUAOMOBLIX WHMKEHEPHbIX CUCTEM U
6e3onacHble YCNOBUA NPOXKMBAHUA FPaXKAaH.

<**> YKasaHHble TPeboBaHMA MPUMEHAIOTCA NPU TemrnepaType HapyKHOro BO34yXa He HUuXKe
pacyeTHOM NPV NPOEKTUPOBAHUN CUCTEMbI OTOMJEHUA U MPU YCNOBUM BbINONHEHMA 0653aTeIbHbIX Mep
No yTenaeHuto NoOMeLLEeHU.

MpunoxeHue N 2
K MpaBuaam npenocrtaBieHms
KOMMYHaJIbHbIX YCAYT rpagaHam

PACHET
PA3SMEPA NNATbl 3A KOMMYHAJIbHbIE YC/IYTU



(8 pea. NoctaHoBneHua Mpasutenbctea PP ot 06.05.2011 N 354)

1. Mpu OTCYTCTBMM B }KWUJIOM OME WUAN B MNOMELLEHMAX MHOFOKBAPTMPHOrO A0Ma KONNEKTUBHbIX
(obwenomoBsbix), 0bwmx (KBapPTUPHbLIX) M WHAMBMAYANbHLIX NPUMOOPOB y4yeTa pasmep naaTbl 3a
KOMMYHa/IbHbl€ YCNYrn onpeaenseTca B Cie4ytolWem nopaaKe:

(8 pea. NoctaHoBneHun Mpasutensbctea PP ot 06.05.2011 N 354)

1) pasmep nnaTbl 3a otonneHue (pyb.) B KWUIOM AOME MAM B i-TOM KWUJIOM MAU HEXKMIOM
nomeLLeHnn onpeaensetcs no popmyne:

(B pea. NoctaHoBneHus Mpasutenbctea PP o1 06.05.2011 N 354)

P, =8 xN,xT, (1)

roe:

S.- obwas naowasb i-TOro NomelieHWA (KBapTUPbl) B MHOrOKBapTMPHOM JoMe MAn oblias
naowWaab Xuaoro goma (Ks. m);

N, - HopmaTiB noTpebneHWA TeNN0BOM 3HePrnM Ha oTonneHue (TKan/Ke. m);

T, - Tapud Ha TennoBylO SHEPruio, YCTaHOB/IEHHbI B COOTBETCTBUM C 3aKOHOAATeNbCTBO 1) M

Poccuiickoit depepauum (py6./TKan);

2) yTpatun cuny. - NoctaHoBneHue Mpasutenbctea PO ot 06.05.2011 N 354;

3) pasmep nnatbl 3a X0/04HOE BOAOCHAb)KeHMe, ropsyee BogOCHAbXKeHWe, BOLOOTBEAEHME U
3NeKTpocHabkeHue (py6.) B i-TOM HEXMIOM MOMELLEHUM MHOTOKBAPTUPHOrO AOMa onpeaensercs B
COOTBETCTBMM € NyHKTOM 20 HacTtoAawwmx [pasuna, B KWJIOM AOME UAU B i-TOM KUIOM MOMELLEHUN
MHOTOKBapTUPHOro AoMma - No popmyne:

(8 pea. NoctaHoBneHua Mpasutensctea PP ot 06.05.2011 N 354)

£

.i:nixijny'(?’)

roe:

7, - KONMYECTBO rpax/JaH, NPOXMBAIOWMX (3aperncTpupoBaHHbIX) B i-TOM KMNOM NOMELLEHUM
(kBapTHpe, *Knnom gome) (yen.);

Nj- HOpMaTUB nNoTpebsieHUs COOTBETCTBYIOLLEN KOMMYHA/NbHOM ycayrM (gna Xo/lo4HOro

BOAOCHabXKeHUs, ropsayYero BOAOCHAbXKeHMA M BOAOOTBeAEHMA - Kyb. m B mecAu, Ha 1 uen.; ans
3N1eKTpOoCHabKeHusa - KBT-yac B mecau Ha 1 yen.);

T,

3aKoHogaTenbctBoM  Poccuitickoli  depepaummn  (ANA  XONOAHOrO  BOAOCHabGXKeHWs, ropsvyero
BOAOCHabXeHna n BogootseneHns - pyb./kyb. m; Ana anektpocHabkeHusa - py6./KBT-uac);

4) ytpatun cuay. - NoctaHosneHue MNpasutensctea PP ot 06.05.2011 N 354;

5) pasmep nnaTbl 3a rasocHab:keHue (py6.) B i-TOM HEXWIOM NOMELLEHUM MHOTFOKBAPTUPHOro
AO0Ma onpegenseTca B COOTBETCTBMM € NyHKTOM 20 HactoAwmx [paBua, B XUAOM AOME UM B i-TOM
KMAOM NMOMELLEHMN MHOTOKBAPTUPHOro AoMa - No dopmyne:

(8 pea. NoctaHoBneHua Mpasutensctea PP ot 06.05.2011 N 354)

- Tapud Ha COOTBETCTBYIOLWMIA KOMMYHaA/IbHbIA Pecypc, YCTAaHOBNAEHHbIA B COOTBETCTBUM C

Ijgi =[(SiXNgo—1)+(niXng)+(ni XNgv)]XTg’ (5)

roe:

S.- obwas naowasb i-TOro NomelieHUA (KBapTUPbl) B MHOrOKBapTMPHOM JoMe Man obLias
naowWaab Xuaoro goma (Ks. m);

NgH— HOpPMaTUB MNOTpebsieHNs rasa Ha OTOMNAEHWE KWUAbIX NMOMELLEHUI B MHOTOKBapTUPHOM
OOME WAWN XKUNOro AOMa, B TOM YMC/e NOACOOHbIX NOMELLEHUN KUAOTO AOMA, BKAOYAA MOMeLLeHuUA



ONA coAepraHMA OOMALWHero CcKoTa, 6aHM M Tenauubl, YCTAHOB/AEHHbIM Ha eAuHMLY nAoWwaam
nometleHns (Kyb. m/KB. m B mecau);

7. - KOJIMYeCTBO rpa)/aH, MPOXKMBAIOWMX (3aperMcTPMPOBaHHbIX) B i-TOM XMAOM MOMELLEHNUU
(kBapTUPE, KOMMYHaNbLHOM KBAPTUPE, }KUJIOM A0Me) (Yen.);
ng - HOpMaTKB NoTpebaeHUn rasa Ha NpurotTosaeHne NUWM (Ky6. m B mecay, Ha 1 yen.);

Ngv— HopmaTuB noTpebieHMsa rasa Ha MoAoOrpes BOAbl MPU OTCYTCTBUM LEHTPAAU30BaHHOrO
ropsyero BogocHab»keHua (Kyb. m B mecsal, Ha 1 yen.);

7;,- Tapud (UueHa) Ha ras, yCTaHOB/EHHbIN B COOTBETCTBMM C 3aKOHOAATE/NbCTBOM PocCMItCKOM

denepaunn (py6./ky6. m).

2. NMpu 060pyL0BaHNM MHOTOKBAapPTUPHOrO A40Ma KONNEKTUBHbIMK (06WeaomMoBbIMK) Npubopamu
yyeTa U OTCYTCTBMM MHOMBMAYaNbHbIX M 06WMX (KBApTMpPHbLIX) Npubopos ydyeTa pasmep NaaTthbl 3a
KOMMYHa/IbHbIE YCAYTY B }KUNOM MOMELLEHUN ONPeseNseTca B CAeaytolem NopsaaKe:

1) pasmep nnaTbl 33 X0N04HOE BOAOCHAab)KeHWe, ropsyee BOAOCHabKeHWe, rasocHabkeHue u
3NeKTpocHabkeHue (py6.) onpeaenserca no dopmyne:

n.
Bosi =V =XV, )X T, x—=, (6)

np

roe:

V,, - obbem (KonmyectBo) KOMMyHaNbHOTO pecypca (XONOA4HOW BOAbI, ropAYeit BOAbl, rasa Uau
3NEeKTPUYECKO 3Hepruu), GakTMYyeckn noTpebneHHbld 3a pacyeTHblA nepuos, onpefeneHHbIn no
NOKa3aHMIO KOIeKTUBHOrO (0buiesomoBoro) npubopa yyeta B MHOFOKBAaPTUPHOM LOME UAN B KUJIOM
aome (Ky6. m, KBT-vac);

V .. - obbem (KonnyecTso) KOMMyHaNbHOTO pecypca (XON0A4HOW BOAbl, ropavei BoAbl, rasa,
3N1eKTPUYECKO 3Heprum), noTpebsieHHbI 3a pacyeTHbIM nepuog B i-TOM HEXWUIOM MoMelleHMU (3a
NCKNOYEHNEM MOMELLLEHWNI obLLero nonb3oBaHus) (Ky6. m, KBT-uyac), onpegeneHHbii B COOTBETCTBUU C

nyHktom 2V, . 0 MpaBun npefocTaBAeHNA KOMMYHa/IbHBIX YCAYT FpaXAaHam;
Tky- Tapud Ha COOTBETCTBYIOWMMN KOMMYHa/IbHbIA Pecypc, YCTaHOBNEHHbI B COOTBETCTBUW C

3aKoHoaaTenbcTBOM  Poccuiickon  depepaumm  (oNs  XONOAHOrO  BOLAOCHAGXKeHUA,  ropsyero
BoAOCHabXeHWA, ra3socHabsKeHMa W BodoOTBeAeHMA - pyb./Kyb. M; AO1A 3/1eKTpocHab)KeHua -
py6./KkBT-yac);

7, - KONMYeCTBO rpax/JaH, NPOXMBAIOWMX (3aperncTpypoBaHHbIX) B i-TOM KMNOM NOMELLEHUM
(kBapTMpPE, KOMMYHaNbHOW KBAPTUPE, KUJIOM AOMe) (4en.);

7p, - KONMYECTBO rPaAaH, 3aperncTPMPOBaHHbIX MO MECTY XWUTeNbCTBa M MecTy npebbiBaHMA BO
BCEX YKWUJIbIX MOMELLEHMAX A0Ma, He 060PYyA0BaHHbIX MHAMBUAYANbHBIMKU NpMbopamu yyeTa (dyen.);

2) pasmep nnatbl 3a otonneHue (py6.) B i-TOM KMJAOM NOMELLEHUM MHOTOKBAPTUPHOrO AOMa
onpeaensercs no popmyne:

R).i =SiXVt XTT’(7)

roe:

S;- obwas nnowasb i-TOro nomelieHWA (KBapTUPbI) B MHOrOKBapTMPHOM JomMe Mau obLias
naowanb ¥X1noro Aoma (K. m);

V.- cpepHemecayHblii 06bem noTpebneHWA Tens0BOIM IHePrMn Ha OTOMEHWE 33 NpeablayLnii
rog (Tkan/Ke. m);

T, - Tapud Ha Tennosylo 3HEPruio, YCTAHOB/IEHHbIA B COOTBETCTBUMM C 3aKOHOAATENbCTBOM

Poccuiickoin deaepauun (py6./Tkan).



B cnyyae oTtcytcTBuMA cBeaeHUt 06 obbemax NoTpebeHnn TENNOBON SHEPTUU 33 UCTEKLINIA rof
pasmep nnaTbl 3a oTONAEHMe onpeaensaerca no dopmyne 1;

3) pasmep nNnaTbl 33 OTOMJEHME B i-TOM }KUNOM NOMELLEHNMN MHOFOKBapTUPHOro goma (py6.) 1 pas
B r0J, KOPPEKTUPYETCA UCNONHUTENEM MO popmye:

S.
- 2
B, =h5.,X S P .. (8)
D
roe:
B.,,- Pasvep nnatbl 3a TeN/IOBYIO 3HEPIMIO, OMPeAeneHHbli WCXOAA M3  MOKa3aHmii

KONNIEKTUBHbIX (06LLe10MOBbIX) MPUBOPOB yyeTa, YCTAaHOBNEHHbIX B MHOTOKBapTUPHOM Aome (py6.);
S - obLwwan naowaab i-Toro NomeLLeHUsA (KBapTUPbI, HEXKWUIOTO MOMELLEHWA) B MHOTOKBapPTUPHOM

Jome nnaun obwan naoLaab Xuaoro goma (Ks. m);
S, - 06Lwan naowaAb BCex NOMELLEHUI B MHOTOKBAPTUPHOM AOME W/IN KU0TO A0Ma (KB. M);

Pﬁ”. - 06WKi pasamep NaaTbl 3a OTOMJIEHUE B i-TOM KWJIOM MOMELLEHUN MHOTOKBAapTUPHOTO A0Ma

3a npoweawmnit rog (py6.).

3. Npu 060pya0BaHNN MHOTOKBAPTUPHOrO AOMa KONEKTUBHbIMM (06LLeA0MOBbIMK) Nprbopamu
yyeTa M OTAENbHbIX UKW BCEX MOMELLEHMI B MHOTOKBAPTUPHOM AOME WMHAMBUAYaAJAbHbIMU U (1K)
061WMMM (KBapTUPHbIMK) NpMbOpamM yyeTa pasmep NaTbhl 3@ KOMMYHaJIbHblE YCAYIX onpeaenseTca B
cnenytowem nopagre:

(8 pea. NoctaHoBneHua Mpasutensctea PP ot 06.05.2011 N 354)

1) pasmep nnatbl (pyb.) 3a xonogHoe BOAOCHabXeHWe, ropsyee BOAOCHabXKeHue,
rasocHab)KeHue, 3NeKTPOCHAbXKEHNE B KMAOM W B HEXWIOM NOMelLeHUKM, obopyaoBaHHOM
MHAMBMAYANbHbIM U (MAM) o06WMM (KBAapTUpHbIM) npubopom yyeTa uAM He o0bopyaoBaHHOM
MHAMBMAYANbHbIM U (UNK) 0BWMM (KBapTUPHBLIM) NpUbopoM yyeTa, onpegensetcsa no popmyne:

Ky3.i :%X i XY—;(y
n.p + n.n , (9)

roe:

VD- obbem (KO/IMYEeCTBO) KOMMYHa/IbHOTO pecypca (Xo/iogHOW BOAbl, Fropsiyen BOAbl, ra3a uam
3NEeKTPUYECKO 3Hepruu), GakTMYeckn noTpebneHHblA 3a pacyeTHblA nepuos, onpefeneHHbIn no
NOKa3aHMAM KOJNIEKTUBHOTO (06LLea0MOBOro) npubopa yyeta B MHOFOKBapPTUPHOM AOME U/IN B XKUJIOM
aome (Ky6. m, KBT-yac);

"-P - CYMMapHbIA 06beM (KOAMYECTBO) KOMMYHANbHOrO pecypca (XON04HOM BoAbl, ropadei
BOAbI, ra3a MW 31EKTPUYECKOW aHeprun), NoTpebaeHHbIM 32 PacYETHbIN NePUOL B XKUbIX UM HEXRUIbIX
nomelLLeHUnx, 06opyA0BaHHbIX NPUBOPamMK yyeTa, U3MEPEHHbI UHANBUAYANbHLIMW NPUBOPamMM yyeTa,
a B KOMMYHa/IbHbIX KBapTMpax - 06Wwmmm (KBapTMpHbIMKU) Npubopamu yyeTa (Kyb. m, KBT-yac);

nn - CYMMapHbIA 06bemM (KOJIMYecTBO) KOMMYHa/bHOTO pecypca (XONo4HOW BoAbl, ropsyen
BOAbI, ra3a UM 3/1EKTPUYECKON SHEPIrMK), NOTPEBNEHHbIN 33 PACYETHbIN Nepuog, B }KUMbIX UAN HEXUbIX
nomeLleHunnx, He 06opya0BaHHbIX NpMbopammM yuyeTa, onpeaenieHHbIA ANA XKUbIX NOMELLEHWUI - Ucxoan
13 HOPMaTUBOB NOTPEBAEHMA KOMMYHaNbHbIX YCAyr no Gopmynam 3 1 5, 4na HEXUNbIX NOMELLEHUI - B

V
COOTBETCTBMMU C NYHKTOM 2 " O HacToawwmx Mpasun (Ky6. m, KBT-yac);

V. obbem (KoNM4YecTBo) KOMMYHaNbHOrO pecypca (Xo/noAHOM BoAbl, ropaAdYeit BoAbl, rasa WUau
3NIeKTPUYECKO 3Heprun), noTpebsieHHbIA 3a pPacyeTHbIM Nepuod B i-TOM KUAOM WAN HEXUIOM
nomeLleHnun, obopya0BaHHOM NPUOOPOM yyeTa, U3MEpPEHHbI MHAMBUAYANAbHbIM NPUOOPOM yyeTa, a B
KOMMYHa/IbHbIX KBapTUPax - 06LWMM (KBapPTUPHbIM) MPMBOPOM yyeTa, UK B i-TOM XKUJIOM UAN HEXKUIIOM
nomeLeHnn, He 0bopya0BaHHOM NPMOOPOM y4yeTa, onpesesieHHbIN ANA KUA0ro NOMELLEHUA - UCXOAS



M3 HOPMaTMBOB NOTPebAEHMA KOMMYHabHbIX ycayr no Gopmynam 3 1 5, AN HEXUAOTo NOMELLEHUA - B
V.
COOTBETCTBUM C MYHKTOM 2 ¢ O HacToAwmx Mpasun (Ky6. m, KBT-vac);

]:9’- Tapud Ha KOMMYHaNbHbIMA pecypc, YCTAaHOBAEHHbIN B COOTBETCTBMM C 3aKOHO4ATE/IbCTBO T"y M
Poccuiickoit deaepaumm (ans XxonoaHOro BoAOCHabXeHUs, ropsyero BoOAOCHabXeHuA, ra3ocHabkeHuns
M BoA0OTBEeAEHUSA - pyb./Ky6. M; An8 3n1eKTpocHabxeHus - py6./kBT-yac);

(nn. 1 8 pea. NoctaHoBneHuMA MpaButenbcTea PO ot 06.05.2011 N 354)

2) exemecauyHblli pasmep nnathl 3a oTonneHue (pyb.) B nomelleHu, He 060pyAOBaHHOM
npubopamu ydyeta, onpegenserca no ¢opmyne 1, a B i-TOM XUAOM WAU HEXKWUAOM MNOMELLEHUM
MHOrFOKBapTUPHOro foMa, 060pyaoBaHHOM Npubopamu yyeTa, onpeaenserca no ¢opmyne 7;

(8 pea. NoctaHoBneHua Mpasutensctea PP ot 06.05.2011 N 354)

3) pasmep nnatbl 332 OTOMJIEHUE B i-TOM KUIOM UAN HEXMUAOM MOMELLEHNUN MHOFOKBapPTUPHOIO

aoma (py6.) 1 pas B rog KOppeKTUPYETCA UCNOAHUTENEM NO dopMye:

P -P —-P

— k.p - n.p “Lan XS

03.i i
SD

, (10)

roe:

kP_ pasmep nnaTbl 3a TENnOBYIO 3Hepruio, MNOTpebAeHHYI0 3a MWCTeKWWi rof BO BCeX
nomeLLeHNAX, onpeaeneHHbli UCX0Aa U3 NOKasaHW KonnekTMeHoro (obuieaomoBoro) npubopa ydyera u
Tapudba Ha TENNOBYI 3SHEPrUi, YTBEPXAEHHOro B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuitckoin

Penepaumm (pyb.);

"P- pasmep nnaTbl 33 TEMNJOBYID 3Hepruio, MoTpebneHHyl0 3a pacyeTHbl nepuos B
nomeleHunx, 060pyaoBaHHbIX npubopamy y4yeTa, ONpPeAeNneHHbl Ucxoaa M3 MOKasaHUMi
WMHOMBMAYANbHBIX NPUBOPOB yyeTa, B KOMMYHa/bHbIX KBapTUpax - obwux (KBapTUPHbIX) nNpubopos
yyeTa M Tapuda Ha Ten0BYHO 3HEPruio, YTBEP)KAEHHOro B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuiickoit depepaumm (pyb.);

n1- pasmep MaTbl 3a TEMNJOBYK 3Hepruto, noTpebneHHylo 3a pacyeTHbIM nepuos B
nomelLleHusax, He obopyaoBaHHbIX nNpubopammn y4yeTa, OMNpPedenieHHbI uUcxoaAa M3 HOPMaTMBa
noTpebneHnn Tena0Bon aHeprum 1 Tapuda Ha TEMNJOBYHO SHEPTUID, YTBEPHKAEHHOIO B COOTBETCTBMM C
3aKoHogaTenbcTBoM Poccuiickon deaepauum (py6.);

S y
D. 06L1.|,aﬂ naowagb BCEX XKUNbIX N HEXU/TbIX NTOMELWLEHNN B MHOTOKBApPTUPHOM JOome (KB. M),‘

Sf— obuwana naowaab i-Toro NnomeLLeHMaA (KBapTUpPbl, HEXKUIOTO NOMELLEHWNS) B MHOFOKBAPTUPHOM
aome (KB. Mm);

(nn. 3 B pea. NoctaHoBAeHuA MpaButenbcTea PO ot 06.05.2011 N 354)

4) exkemecAdHbl pasmep nnatbl 3a oTonneHue (pyb6.) B KMIOM M B HEXWIOM MOMELLEHUN B
MHOTOKBapTUPHOM AOME, 060PYyA0BaHHOM pacnpeaenmTensamu, onpeaenserca no dopmyne 7;

(8 pea. NoctaHoBneHua Mpasutensctea PP ot 06.05.2011 N 354)

5) pasmep nnaTbl 32 OTOMNJIEHME B i-TOM KMUJIOM UAN HEXUIOM MOMELLEHUN B MHOTOKBapPTUPHOM
aome, obopygoBaHHOM pacnpegenutensmu (py6.), 1 pas B rog KoppeKkTUpyeTcAa UCMONHMTENem no
dopmyne:

(8 pea. NoctaHoBneHua Mpasutensctea PP ot 06.05.2011 N 354)

roe:



Pkp - MNaTa 3a TeNJI0Byl0 SHEPruio, onpeaeseHHan Npu NOMOLM KONNEKTUBHbIX (06LLeL0MOBbIX)

nNpunbopoB yyeTa, yCTaHOBEHHbIX B MHOTOKBAapTUPHOM gome (pyb.);
P - nnata 3a Tennosylo 3Hepruio nNo HOpmaTMBam MOTPebNEHMA B U-TOM MOMELLEHWUU, He

obopypoBaHHOM pacnpegenutensamm (py6.);

k - KonnyecTBo KBApPTUP, He 060PYAOBAHHBIX pacnpegenurensamm Tenna (Wr.);

m; - [ONA NnaTexei, NPUXOAAWAACA HA g-Tblil pacnpefenuTeNb, YCTaHOB/EHHbIA B i-Tom
NoMeLLEeHNN;

P - Ko/IMYecTBO pacnpegenuTeniei, yCTaHOBAEHHbIX B i-TOM NOMeLL,eHMM (WT.);

mj— aona nnatexen, npmuxoaAawanca Ha j-TbIVI pacnpeaennTens., yCTaHOBﬂeHHbIVI B

MHOTOKBAapPTUPHOM O0ME;
t - KoNnYecTBO pacnpeaenunTeneil, ycTaHoBNEHHbIX B MHOrOKBAPTUPHOM gome (WT.);

P

i~ O6LU,MV1 pa3mep nnatbl 3a oTON/1EHNE B j-TOM KNaom nomeweHnn B MHOTOKBApPTUPHOM AOMe

3a npoweawuii rog (py6.).

4. Mpn 060pyA0BaHNN KOMMYHA/IbHOM KBapTUPbl 0BWMMK (KBapTUPHbIMMK) NpMbopammn yyeTta M
OTCYTCTBMM MHAMBUAYANbHbLIX NPUBOPOB yyeTa pasmep NaaTbl 33 KOMMYHa/IbHblE YCAYTM B i-TOM KUAOM
NOMELLLEHNN PACCUNTLIBAETCA B CNEAYIOLLEM NOPAAKE:

1) pasmep nnaTtbl 3a X0NOAHOE BOAOCHab)KeHWe, ropsyee BOAOCHabXKeHMe, rasocHabxeHue,
3/1eKTPOCHabKeHne nnm BogooTeeseHue (pyb.) onpeaensercs no popmyne:

Pkyj :Vj.ika

,, (12)
roe:
|14

e
3NeKTpUYecKol aHeprumn (KBT-uac) nam obbem oTBeAeHHbIX BbITOBbIX CTOKOB (Ky6. M) B j-TOM KUJIOM
NOMELLEHWUN i-TO KOMMYHA/IbHOM KBapTMPbI;

- obbem (KonuuyectBo) noTpebnAeHHON XONOAHOW BoAbl, ropsyei BoApl, rasa (Ky6. m),

Tky- Tapud Ha COOTBETCTBYIOWIMIM KOMMYHA/bHbIA pPecypc, YCTAaHOBNAEHHbIA B COOTBETCTBUM C

3aKoHogaTenbcTBOM  Poccuiickon  ®degepaumm  (4NA  XONOAHOrO  BOAOCHAGXKEHWMA,  ropAvyero
BOOOCHabeHWA, rasocHabXeHus, BogooTBeAeHMA - pyb6./Kyb. M; ONA  3NEKTPOCHabXKeHua -
py6./KBT-yac);

2) obbem (KonuuyecTBo) noTpebneHHOM XoNoA4HOW BOAbl, ropsyel Bogdbl, rasa (Ky6. m),
3NeKTpUYecKol aHeprumn (KBT-uac) nam obbem oTBeAeHHbIX BbITOBbIX CTOKOB (Ky6. M) B j-TOM KUJAOM
NOMELLLEHWUN i-TO KOMMYHANIbHOM KBapTUPbI paccunTbiBaeTca no Gpopmyne:

n,.
Vj.i = V;X¢' (13)
n

1
roe:
V.- obbem (konuyectso) noTpebneHHOW XONOAHON BOAbI, ropadyeit BoApl, rasa (kyb6. m) muau

3NeKTpUYecKoit aHeprumn (KBT-yac) B i-TOM KOMMyHanbHOW KBapTUpe, OnpeieNleHHbIn Mo NoKasaHMUAM
obulero (KBapTUpHOro) npubopa y4yeTta, MaM 06beM OTBEAEHHbIX CTOKOB, PacCUMTaHHbIN Kak CYMMapHbIi
0bbem noTpebaeHHOMN X010AHOM U ropadyelt Boapl (Ky6. m);

N, ;- KONMNYECTBO rPaAaH, MPOXKMUBAIOLLMX B j-TOM XKUNOM MOMELLEHWUN B i-TOW KOMMYHANbHOV
KBapTupe (4en.);
71, - KONIMYECTBO rPaKAaH, MPOXKMBAOLLMX B i-TOM KOMMYHa/IbHOW KBapTUpe (Yen.);

3) pasmep niaTtbl 338 OTOMNEHME B j-TOM }KMJAOM NOMELLEHWUM B i-TOM KOMMYHANbHOW KBapTUpe
(py6.) onpeaensetcs no popmyne:



P

0.j.i

S,
=0, x—2L-xT,, (14)
Ski

roe:
©, - 06bem (KONMYECTBO) TENNOBOI SHEPrUM, MPUXOAALLENCA Ha i-TYI0 KOMMYHa/bHYIO KBapTUPY
(Tkan);

S,:,-‘ XUNaa naolwagb j-ro KWAoro nomelleHusa (KOMHaTbl, KOMHaT) B i-TOM KOMMYHa/nbHOM

KBapTUpe (KB. M);

S, - 06Lan X1naa NNoLWaAb KUIbIX NOMeLLeHUIA (KOMHAT) B i-TO KOMMYHaNbHO KBapTUpe (KB.
m);

T, - Tapud Ha TennoByl SHePruio, YCTaHOB/EHHbI B COOTBETCTBUM C 3aKOHOAATENbCTBOM

Poccuiickoit depepaumm (py6./Tkan).

5. MNpn 060pya0BaHNUMN KOMMYHANbHON KBapTMpPbl 06WUM (KBapTUPHBIM) U UHAMBUAYANbHLIMU
npubopamn ydyeTa 3/IEKTPUYECKOM 3HeprMM pasmep NAaTbl 3a  OCBEWEHWe MOMEeLLEeHUi
BCMOMOraTeNbHOTO WCNO/Ib30BAHMUA, ABAAOWMXCA OOLMM MMYLECTBOM B KOMMYHANbHOW KBapTupe,
NPUXOAALLMNCA Ha j-TOE XKUloe NomeLlleHne B i-To KOMMYyHanbHOM KBapTupe (py6.), onpegenserca no
dopmyne:

‘ a n,
Pyi= (B =X E,)x—LxT,, (15)

e.j.i
i

roe:

E, - xonnuectBo anekTpuyeckoi sHeprum, onpegesneHHoe no obuemy npubopy ydyerta B i-TOW
KOMMYHa/IbHOM KBapTupe (KBT-yac);

Ej_i - KOJIMYECTBO 3/IEKTPUYECKOW IHEPIMK, onpeaeneHHoe no npubopy yyeTta, yCcTaHOB/IEHHOMY B

j-TOM }XMJIOM NOMELLEHMM B i-TOM KOMMYHaNbHOW KBapTupe (KBT-yac);
I - KOJIMYECTBO XKWUJbIX MOMELLEHMWI B i-TOM KOMMYHa/IbHOW KBapTupe (WT.);

71]21.- KONN4eCcTBo rpaxgaH, npoxXumeaownx B j-TOM KUnom nomeweHunn B i-TOM KOMMYHa/ibHOU

KBapTupe (4en.);
71, - KONIMYECTBO rPaAaH, MPOXKMBAIOLLMX B i-TOM KOMMYHa/IbHO KBapTupe (Yen.);

T, - Tapud Ha 3NEKTPUYECKYIO SHEPrUIO, YCTaHOB/NEHHDI B COOTBETCTBUU C 3aKOHOAATENbCTBOM

Poccuiickoit depepaumm (py6./kBT-uac).

6. B cnyyae HeogHOKpaTHOro (2 u 6osnee pasa) oTKasa NoTpebutenem B LONycKe UCNONHUTENA UK
YNONHOMOYEHHOTO MM NLLA B 3aHUMAEMOE NOTPEBUTENEM KMUNOE NOMeLLeHMEe ANA CHATUSA MOKa3aHWi
UHANBUAYANbHbIX NPUBOPOB yyeTa pasmep NAaTbl 33 KOMMYHa/bHbIE YCIYTM ONpeaenseTcs B NopsakKe,
YKa3aHHOM B MyHKTe 1 HACTOALLEro MPUAOMKEHWs, HauyMHasA C mecsaua, B KOTOPOM noTpebuTens BO
BTOPOW Pas He AONYCTU YKa3aHHbIX UL, A8 CHATUA NOKa3aHUI MHAMBUAYANbHLIX NPUBOPOB yyeTa, A0
mMecsAua (BKIOYUTENBHO), B KOTOPOM MOTPebuTenb YCTPaHWUA YyKasaHHoe HapyweHue. Mpu 3ToM
UCMONHUTEIb MPOU3BOAUT NepepacyeT pasmepa NaaTbl 33 KOMMYHa/bHblE YCAYTU C NPUMEHEHUEM
MoKasaHuii nNpubopoB yyeTa B COOTBETCTBUM C lpaBuiamu NpenocTaBAEHUS KOMMYHasbHbIX YCayr
rpaxgaHam.




